
PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Arkansas

Mean Installation Interval (Days) • FieldWork

ReIldence
AUeLECa SWBT 3.0

No. 01 MunNo. MunNo. Z-Value
Orders oIDeys oIDeys 2.5

.. .- -'"............................. --.......
Jen-98 446 2.23 2.83 -3.00

Feb-98 710 1.78 2.59 -6.65 2.0
Mar-98 624 1.96 2.72 -5.07
Apr-98 416 1.67 2.45 -3.40 1.5 1~~::eCaIMay-98 349 1.64 2.46 -4.52

Jun-98 425 1.91 2.50 -2.68
Jul-98 493 1.74

1.0
2.42 -4.36

Aug-9lI 452 1.80 2.46 -4.29
Sep-98 474 2.23 2.65 -2.22 0.5

Qct-98 460 2.21 2.55 -2.55

Nov-98 418 1.82 2.45 -5.07 0.0

Dec>9ll 429 1.95 2.51 -3.96 I ; : i I I ~ i I ~ ! I1.91

BuIineeI
AleLECa SWBT 4.5

No. 01 MunNo. Mean No. Z-Value 4.0
Orders oIDeys oIDeys

Jan-98 11 1.27 3.91 Elae< 30 3.5 ......., .. 0& .....

Feb-98 21 2.10 3.08 Elae<3O
... 0& ...

3.0
Mar-98 11 2.36 3.12 Base < 30

Apr-98 8 2.13 3.23 Base < 30 2.5

May-98 4 2.25 3.39 Base < 30 2.0
Jun-98 6 2.83 3.13 Base < 30

Ju1-98 9 2.00 2.98 Base < 30
1.5

Aug-9lI 15 2.00 3.14 Base < 30 1.0

Sep-98 23 2.57 3.34 Base < 30 0.5
Qct-98 40 2.80 3.59 .(1.74

Nov-98 15 2.13 3.37 Base < 30

l:lIlc>98 27 2.37 3.29 Base < 30 ; i I ! ~ i i ~ ! §
190 2.33

No Field Work

ReIldence
AleLECa SWBT 2.5

No. 01 ....... Il1o. Mean No. Z-Value

Ordn 01 DlIys oIDeys
Jan-98 1,720 1.87 0.68 15.64

2.0

Feb-98 2.264 1.54 0.69 25.74

Mar-98 2.236 1.44 0.83 24.88 1.5
Apr-98 1.885 1.26 0.60 18.96 I- ----·SWBT I

May-98 1.575 1.32 0.83 22.14 -+-A11 ClECa
Jun-98 1.797 1.44 0.65 26.60 1.0

JuI-98 2,201 1.31 0.82 21.67

Aug-9lI 1,979 1.36 0.89 15.96 0.5
Sep-98 2.209 1.91 0.89 25.41
Qct-98 2.317 1.59 0.68 20.16

Nov-98 2.327 1.41 0.83 19.24 0.0

Dec>9ll 353 0.20 0.65 -3.16 I ~ ; i I ! ! i i ~ ! §
u.

22,883 1.48

BuIineeI
AUClECa SWBT 7.0

No. 01 Mean No. Mean No. z.value

Ordenl 01 DlIys oIDeys 6.0

Jan-98 173 4.46 1.02 8.18

Feb-98 136 2.36 0.72 7.89 5.0

Mar-98 160 3.55 0.88 16.16
4.0

Apr-98 100 3.74 o.n 9.71

1~:W~CaIMay-98 119 2.87 0.79 7.91 3.0
Jun-98 172 5.08 o.n 20.05
Ju1-98 397 2.74 0.88 12.75 2.0

Aug-9lI 519 0.80 1.34 (1.50)

811>-98 524 8.44 0.78 32.65 1.0 .............
Qct-98 232 2.26 0.83 4.92

Nov-98 341 1.61 0.88 4.78 0.0

Dec-98 13 0.36 o.n Base < 30 I ; : i I 1 ! i I ~ ! I
2,888 3.19 o.
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PERFORMANCE MEASUREMENT TRACKING Dec"

Provisioning (POTS) Arkansas

Mean Installation Interval (Days) . No Field Work . NOrders

ResidenceADa.ECs SWBT 2.5

No. rI Mean No. Mean No. ZValue
Orders rlDays rlDays

1.382 2.16 1.84 2.41 2.0

1.884 1.71 1.65 -2.48

1.605 1.75 1.75 0.04 1.5
1,159 1.44 1.67 -2.69

1~:adsrAl1,063 1.52 1.58 ~.93

1,320 1.62 1.48 2.29
1.0

1,513 1.56 1.50 0.98

1,456 1.57 1.46 1.90 0.5
1,635 2.13 1.59 6.61

1,750 1.79 1.49 5.32

1,611 1.64 1.40 4.71 0.0

i ~ ~ i 8; 8; 8; CD

I 8; 8; 8;1,575 1.66 1.37 6.14 >- c: '5 } 'tS
~ ~~

.. ::J .., 0.., u. ~
..,

IIusil..sABa.ECs SWBT 9.0
No.rI Mean No. Mean No. ZVaIue
Orders rlDays rlDays 8.0

109 6.61 1.72 3.22 7.0

99 3.07 1.43 4.42
6.0

131 4.08 1.25 9.51

84 4.20 0.97 11.90 5.0

1~~~CsI60 5.07 1.18 8.46 4.0
137 6.16 1.07 12.51

3.0
145 7.37 1.09 17.57

424 0.81 1.40 -3.00 2.0

397 8.24 1.52 12.91 1.0
............ - .... _...

126 3.41 1.15 6.24

231 1.99 1.27 3.21
0.0

8; CD CD

I 8; 8; 8; I 8; 8; CD

I99 2.15 1.10 2.50 ~ ~ ic: "i .. i c: '5 I 'tS
.!l u. ~ .OJ .., 0

No Field Work . COrders

A1ICLECs 1.0
No.rI Mean No. ZVaIue

0.9
Orders rlDays

Jan.98 263 0.30 -1.13 0.8

FIIb-98 304 0.42 ~.56 0.7

Mar-98 522 0.37 ~.87 0.6
Apr-98 385 0.58 3.11 0.5 I~~IMay-98 402 0.70 5.72

Jun-98 319 0.60 2.17
0.4

JuJ-9ll 531 0.51 0.50 0.3

Aug-98 356 0.47 ~.79 0.2

Sep-98 403 0.95 3.70 0.1
0et-98 407 0.61 0.48 0.0
Nov-98 555 0.62 1.39 8; J

CD

i t 8; ~
CD

i 8; I I~ }Dac-98 435 0.45 ~.56 Ii .. .. c: 'tS.., ~ ~ .OJ ..,
Ul 0

All CLECs 1.6
No.rI Mean No. ZVaIue
Orders rlDays 1.4

84 0.80 ~.33

,
.'

1.2 ..
39 0.56 ~.28 .
29 1.14 Base < 30 1.0

16 1.31 Base < 30
0.8 1~:W~rAl59 0.63 ~.39

35 0.83 0.18 0.6

252 0.07 -4.52 0.4
95 0.75 ~.68

127 0.80 0.27 0.2

106 0.69 0.18 0.0
110 0.83 0.02 8; i ~ 8; i 8; ~

CD

I 8; 8; Ic:
~

c: } 'tS
~117 0.47 ~.69 .!l ~ ::J ::J

U. .., ..,
0
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PERFORMANCEMEASUREMENTTRAaaNG Dec>88

Provisioning (POTS) Artamsas

Mean Installation Intel'Ylll (Days) - No Field Work - TOrders

Rllsldence
Me8surement All ClECs SWBT 2.5

No. Xl No. of Mean No. Mean No. ZValue
Orders of Days of Days

75 1.96 1.49 2.73 2.0

76 1.80 1.42 2.95

109 1.85 1.35 4.40 1.5 ................
141 1.57 1.25 2.98 -.. ........ ....- .....

1~:w:eCsI
-.............................

110 1.56 1.31 1.62
..... -.

158 1.56 1.24 3.11 1.0

157 1.59 1.25 2.97

167 1.61 1.23 3.91 0.5
171 2.06 1.26 7.53

160 1.90 1.23 6.85

161 1.80 1.17 6.80
0.0

CD CD CD CD CD CD CD CD 1Il 1Il I
CD

130 1.62 1.13 3.99
cp cp '.! '.! cp cp cp cp cp
c: ,Q '" c: '5 '" i ;g ~co of ~ ~

.,
" .,

~.,
~

., ell

Business
AlIClECs SWBT 6.0

No. of Mean No. Mean No. ZValue
Orders of Days of Days 5.0

0 nla 5.60 Base < 30 ...
0 nla 2.40 Base < 30

.,
4.0

0 nla 1.14 Base < 30

0 nla 1.59 Base < 30
3.0

0 nla 1.48 Base < 30 1~~~CsI0 niB 1.50 Base<30
2.0

..
0 niB 1.19 Base<30 .

....... -......... ...... _......
0 nla 1.33 Base<30 . ...... "

1.0
0 nla 1.29 Base < 30

0 nla 1.42 Base < 30

0 nla 4.83 Base < 30
0.0

CD CD CD CD CD CD CD CD 1Il
~

CD CD

0 niB 1.64 Base < 30
cp cp '.! '.! t cp cp cp

i
cp

c ,Q c '5 '" i ~co of
co

~
.,

" "., ~ ~
., .,

< ell
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Arkansas

Percent Installations Completed WIthin 5 Da s • FieldWork

R8eidenceAIICLECs SwaT 100%

No. a # Install % Install % Install Z·Value 99%
Orders in 5 Days in 5 Days in 5 Days

Jan-98 446 431 98.64% 94.26% -2.12 98%

Feb-98 710 704 99.15% 94.73% -5.22 97%

Mar-98 624 610 97.76% 93.47% -4.26 98% .' ....... - ... .
1~~~CsI

Apr-98 416 410 98.56% 94.74% -3.45
95%

.........
May-98 349 347 99.43% 94.72"- -3.91 ....... _.......

94% ..
Jun-96 425 416 97.88% 95.06% -2.65 ..
Jul-98 493 467 98.76% 95.79% -3.27 93%

Aug-98 452 447 98.69% 95.64% -3.22 92%
S8p-98 474 488 98.73% 95.26% -3.52 91%
0cl·98 460 470 97.92% 95.21% -2.73

Nov-98 418 415 99.26% 98.07% -3.35 90%

Dac-98 429 426 99.30% 95.70% -3.66 ~ ~ I i fl ! ~ I I ~ I I., u. i ~

105%A1JCLECs SwaT
No. a # Instal % InstaD % Install Z-Value
Orders in 5 Days in 5 Days in 5 Days 100%

Jan-96 11 11 100.00% 89.41% Base < 30

Feb-98 21 21 100.00% 90.56% Base < 30 95%
Mar-98 11 11 100.00% 89.91% Base < 30

Apr-98 8 8 100.00% 90.10% Base < 30 90% ........
I~~:~csiMay-98 4 4 100.00% 89.42% Base < 30

Jun-98 8 5 83.33% 90.91% Base < 30
65%

Jul·98 9 9 100.00% 90.72"- Base<30

Aug-98 15 15 100.00% 90.78% Base < 30

S8p-98 23 22 95.65% 89.87% Base < 30
80%

0cl-98 40 39 97.50% 87.80% -1.90

Nov-98 15 15 100.00% 91.45% Base < 30 75%

Dac-98 27 27 100.00% 89.80% Base < 30 ! ~
s i fl ! ~ t I l\l l\l Io!.

8 ~.!J i i ::l .,
U. .,

• No Field Work

All CLECs SWBT 100%

No. a # Install % Install % Install Z·Value
98%

Orders in 3 Days in 3 Days in 3 Days

Jan-96 1,720 1.842 95.47% 99.05% 14.11 96%
Feb-98 2.264 2.243 99.07% 99.18% 0.45

Mar-98 2.236 2.196 98.21% 99.01% 3.66 94%

Apr-98 1.885 1.660 99.70% 99.19% -2.33
92% 1~~::CsIMay-98 1.575 1,561 99.11% 99.26% 0.88

Jun-96 1.797 1,764 99.26% 99.33% 0.29 90%

JuI-98 2,201 2,165 99.27% 99.37% 0.54

Aug-98 1.979 1.960 99.04% 99.11% 0.34
88%

S8p-98 2.209 1.992 90.18% 98.88% 33.58 66%
0cl-98 2.317 2.235 98.46% 98.88% 10.24

Nov-98 2,327 2,265 97.34% 99.08% 8.19 64%

Dac-98 353 353 100.00% 98.79% -2.08 ! J ~ i l\l i ~ t I l\l III I>- 8 ~.!J i i ., ..
100%AlCLECs SWBT

No. a # Install % Install % Install Z·Value 90%
Orders in3 Days in 3 Days in 3 Days

Jan-96 173 123 71.10% 98.12% 15.59 80%

Feb-98 138 107 77.54% 97.30% 13.15 70%

Mar-98 180 94 56.75% 97.29% 25.83 80%
Apr·98 100 67 67.00% 95.88% 13.70

50%
1~~W:LECsIMay·98 119 83 89.75% 98.91% 15.61

Jun-98 172 102 59.30% 98.33% 22.99 40%

Jul-98 397 297 74.81% 98.49% 20.03 30%

Aug-98 519 483 93.06% 98.01% 3.21 20%
Sep-98 524 335 83.93% 97.50% 35.55

10%
Oet-98 232 197 64.91% 96.69% 9.73

Nov-98 341 293 65.92% 98.45% 9.51 0%

Dac-98 13 13 100.00% 97.15% Base < 30 I ~ I s fl ! ~ t I ~ I Iu. ~ i

271 - No. 28



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec'"

Arkansas

Percent Installations Completed WIthin 3 Days • No Field Work • N Orders, ",i Residence

I All CLECs SWBT 102.0%

No. 28 No. of # Install % Install % Instal Z·Value 100.0%

~~.._.._..\i........ ,....•.....".. Orders in 3 Days in 3 Days in 3 Days

Jan.98 1.382 1.311 94.86% 96.11% 2.00
98.0%

feb.9ll 1.884 1,865 98.99% 95.87% -6.47 96.0%

Mar-98 1.605 1,574 98.07% 94.64% -5.74 94.0%
........ -

Apr-98 1,159 1,154 99.57% 94.84% -7.15
92.0% 1~=CsIMay-98 1,063 1.050 98.78% 95.88% -4.58

Jun-98 1,320 1,308 99.09% 96.47% -4.98
90.0%

JuI-!lll 1,513 1,499 99.07% 96.11% -5.74 88.0%

Augo98 1,456 1.440 98.90% 96.12% -5.32 86.0%
$ep-98 1,635 1,445 88.38% 95.23% 9.86

84.0%
0Cl-98 1,750 1,676 95.77% 95.43% -<l.59

Nov-98 1.611 1,554 96.46% 95.86% -1.06
82.0%

~ ~ ~ ~
CD

~ ~ I 1 ~ I ~Dec-98 ,,,,, ,........... -3.00 'I'
51 ~

>- c "'5 'll

.. i]c .'1~ .·.·.~:·;l
..

~ .. ::l

II.~········
..,

~ ~
.., ..,

0

.• ;1·•.•·••1·.' •• Busir-.

i A1ICLECs SWBT 120.0%

•••• iii. No. of # InslalI % Install % Instal Z·Value

i OrtJers in 3 Days in3 Days in 3 Days 100.0%
Jan.98 109 60 55.05% 92.71% 9.14 .... _......... -_ .. -... -.... " ....... " .. -... -....
Feb-98 99 68 68.69% 92.71% 6.51

80.0%
Mar-98 131 66 50.38% 94.22% 11.69

Apr-98 84 52 61.90% 95.41% 9.23
60.0% 1~:a~CsIMay-98 60 24 40.00% 95.65% 11.99

Jun-98 137 69 50.36% 97.51% 13.01
40.0%

JuI-98 145 45 31.03% 96.03% 16.78

Aug-9ll 424 390 91.9ll% 93.99% 1.07
20.0%

$ep-98 397 209 52.64% 94.19% 14.05

0Cl-98 126 94 74.60% 95.99% 7.53
0.0%

Nov-98 231 190 82.25% 89.28% 2.46 CD ; ~ i ~
CD CD i CD CD

I ~Dec-98 99 87 87.88% 95.38% 2.71 'I' 'I' ~ 'I' 'I'c >- c I 8.!J .. .. :> ..,
~

•••••••

..... ' .. i.I·· • ~ ~
..,

Percent Installations Completed WIthin 3 Days - 'No FieldWork • COrders

I· ••• .i. Residence

.i
•

AlICLECs SWBT 100.5%

·i'i No. of # Install % Install % Install Z-Value,., .•... OrtJers in 3 Days in 3 Days in 3 Days 100.0%

an-98 263 263 100.00% 99.44% -1.21 ~ .. _._----.
feb.9ll 304 302 99.34% 99.66% 0.96 99.5%

.. .. ... ...
, , .".

Mar-98
.. -.522 518 99.23% 99.69% 1.84

99.0%
Apr-98 385 385 100.00% 99.71% -1.07

1~:a~CsI= 402 402 100.00% 99.74% -1.02 98.5%
319 319 100.00% 99.75% -<l.89

JuI-98 531 531 100.00% 99.75% ·1.16 98.0%

:: 356 356 100.00% 99.56% -1.25

403 395 98.01% 99.31% 3.11 97.5%

:: 407 407 100.00% 99.23% ·1.78
97.0%

555 554 99.82% 99.45% -1.17
~ i s ~

CD
~ ~ I i ~ ~ iDe >9 435 435 100.00% 99.21% -1.66 c :i .t i 5 "'5 'll j

'·~i·i·lil.
..

~
.., 0.....'. ]c.

.., u. ..,

BusineIIs, AIICLECs SWBT 102.0%

i
.. No.of # Instal %Instal %Install Z·Value

OrtJers in 3 Days in 3 Days in 3 Days 100.0%
an-98 64 63 98.44% 96.31% -<l.90

feb.9ll 39 39 100.00% 97.69% -<l.96 98.0%
Mar-98 29 28 96.55% 97.50% Base < 30 ." . - .' , .. ,'. .. .. " -";: 16 15 93.75% 95.92% Base < 30 . . '. .-- .

I~:esl
96.0% . '-59 59 100.00% 97.00% -1.35

35 33 94.29% 96.26% 0.61
94.0%

JuI.98 252 252 100.00% 96.51% -3.02

:: 95 93 97.89% 96.12% -<l.89

127 126 99.21% 97.71% -1.13
92.0%

:: 106 103 97.17% 96.99% -<l.11

110 103 93.64% 97.08% 2.10 90.0%

Dec-98 117 117 100.00% 97.28% ·1.81 ~ I ! ! ~ ~ ~ I 1 ~ ~

~c c "'5 'll j.. ..
~ ::l' .. i.".. n.· •...•...I.i •.:: ... ' ....... .... ··,., •• :.i1.:·

·1 i' •. ,. ···.:.···i.i.·
.., ~ ~

.., ..,
0

....,. .i".'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98

Arkansas

Percent Installations Completed Within 3 Days -No Field Work • T Orders

Residence

:..f\..! ..... ~~; ~. ..

102.0% ,.....------------------,

100.0%

98.0%

96.0%

94.0%

92.0%

90.0%

88.0%

86.0%

84.0%
82.0% -1-_- - __- -_--1

97.44% 3.51

98.98% .a.89
98.16% 2.04

99.28% -1.01
98.75% .a.31

98.85% .a.50
99.11% 0.49

98.70% 0.54
98.50% 8.73

98.62% 3.59

99.13% 2.05

>i~:·1i

SWBT
% Install Z-Value
in 3 Days

'1 All CLECs
1 No. 28 No. of # Install % Install

•••• .••••••• Orders in 3 Days in 3 Days

JarHlB 75 68 90.67%

Feb..Q8 76 76 100.00%
Mar-98 109 104 95.41%

Apr-98 141 141 100.00%
May-98 110 109 99.09%

Jun-98 158 157 99.37%
Jul-98 157 155 98.73%

Aug-98 167 164 98.20%
5ep-98 171 152 88.89%

0Ct-98 160 152 95.00%

Nov-98 161 157 97.52%

11...,.-,.......;Dec=..;:-98.;;J L __-:.;13;.;0.L-__..;.128;;,;,1..,.-~98.46%

i>i

".

...-.... .. .. - .. .. "'...... - .... _,...........

20.0%

40.0%

60.0%

80.0%

100.0%

120.0% r-------------------,All CLECs SWBT
# Install % Install % Install Z·Value

in 3 Days in 3 Days in 3 Days
No. of
Orders

Business

Jan-98 0 0 0.00% 96.00% Base < 30

Feb-98 0 0 0.00% 80.00% Base < 30

Mar-98 0 0 0.00% 92.86% Base < 30
Apr-98 0 0 0.00% 88.24% Base < 30

May~8 0 0 0.00% 95.24% Base < 30

Ju~8 0 0 0.00% 95.45% Base < 30
Jul-98 0 0 0.00% 100.00% Base < 30

Aug-98 0 0 0.00% 96.30% Base < 30
Sep-98 0 0 0.00% 95.24% Base < 30

0Ct-98 0 0 0.00% 90.91% Base < 30
Nov-98 0 0 0.00% 50.00% Base < 30 0.0% ...-"'..-4_..._ .........- .......- ......-"'......

lil------:Dec;,;;.;.-98.;,;.,1 I.-__---:O~__.,.-O~.,.- O;;.;.oo% 92.00% Base < 30 I ~ Iii i ! i i ~ i I
........ >....I· [il, >.........~~i·:~.i>i!~»~[================:::::!J

271 - No. 28b NTC AR



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1998

Arkansas

Percent SWBT Caused Missed Due Dates - FieldWork

R8eidInce

I~I
AIICLECs SWBT 8.0%

No. of # Missed % Missed % Missed Z-Yalue
7.0%Orders DueD8les Due Dales DueD8les -·. . ..

Jan.e8 478 25 5.23% 6.59% -1.17 '. . .. .
6.0% .. ·.-. .

Feb-98 745 16 2.15% 6.10% -4.43 ' .. --. . ..
5.0%

..... .. ....... ...... .. ...
Mar-98 665 18 2.71% 6.69% -4.05

~
Apr-98 456 19 4.17% 6.14% ·1.72

4.0%

1~=CsIMay-98 382 10 2.62% 5.70% ·2.57
Jun.98 456 16 3.51% 5.36% -1.74 3.0%

JuI-98 516 16 3.10% 5.35% .2.23

Au9-96 476 22 4.62% 5.17% -a.53 2.0%

5ep-98 501 18 3.59% 5.61% -1.93 1.0%
0cl-98 504 19 3.77% 5.95% -2.03

Nov-98 447 10 2.24% 5.29% -2.85 0.0%

Dec-98 461 11 2.39% 6.43% -3.50 ll,l I ! ll,l ll,l ll,l ll,l I i ll,l ll,l
Sc

~ i !5 '5 13 i·····5:~·"
CD ~I 12 Mo. Tol8Ihl 6.~1 2001 3.29% I .... .... .... 0

~

AIICLECs SWBT 8.0%

No. of # Missed % Missed % Missed Z·Yalue
7.0%

Orders DueD81es Due Dales DueD8les · ...
Jan.88 15 0 0.00% 6.86% ~<3O

.. · ,
6.0% .. · , .

0.00% 6.23% . ...' . · "
. , .

Feb-98 23 0 ~<3O .. ... . .. . .. .
Mar-98 12 0 0.00% 5.69% ~<3O 5.0% -' .- ...
Apr-98 9 0 0.00% 4.98% ~<3O

4.0%

1~=~CsIMay-9ll 4 0 0.00% 5.55% ~<3O

/\
Jun.98 11 0 0.00% 4.98% ~<3O 3.0%

JuI-98 14 0 0.00% 5.48% ~<3O

Aug-9ll 17 0 0.00% 5.89% ~<3O
2.0%

Sep-9ll 30 1 3.33% 5.59% -a.54 1.0%
0cl-98 45 1 2.22% 6.90% -1.24

Nov-98 20 a 0.00% 4.76% ~<3O 0.0%

ll,l I ! '" i ll,l ~ I i ll,l ll,l ll,lDec-98 ' 36 a 0.00% 6.31% -1.56 i~, ... c CD § ::> g i ~'I l;~~ClllIIti'l 2361 21 0.~1 5.ML
.!l ::Ii ~ .... ....,

Percent SWBTca~Missed Due Dates - No FIeld Work,....•••..... '.
•••••••••••••••••••••••

R8eidInce

•••
AIICLECs SWBT 0.16%

•.. , >
•••••••••••••••••••••••

No.d # Missed % MiSSed % MiSSed Z-Yalue
Orders Due Dales DueD8les Due Dales

0.14%

Jan.e8 3.855 0 0.00% 0.03% -1.10 0.12%
Feb-98 3.833 0 0.00% 0.03% -1.08

Mar-98 4.072 1 0.02% 0.04% -a,46 0.10%

Apr-98 3.459 0 0.00% 0.03% -1.03
0.08% 1··· .. ·SW8T IMay-9ll 3,273 0 0.00% 0.01% -a.69

Jun.98 4.606 7 0.15% 0.02% 5.62 0.06%
: ___AD CLECs

Ju1-98 6.155 6 0.10% 0.03% 2.70 .
Aug-9ll 13.546 1 0.01% 0.03% -1.48

0.04%

"'A'" ·. .
"......... . ·Sep-9ll 7.322 0 0.00% 0.02% -1.24 0.02% .. ·'A. ' ..

0cl-98 6.303 1 0.02% 0.05% -1.17

Nov-98 8.308 0 0.00% 0.03% -1.64 0.00%

Dec-98 8.139 0 0.00% 0.08% -2.50 ~ i ! ll,l ll,l ll,l ~ I i ll,l I I~ i:' c g
··,'·'.i i·.'.·"

CD CD ::> ~
] 12 Me. TllIaIt.1 72.871 16 0.02% 0.03%

.... ... ::Ii ::Ii ....

'. ~

All CLECs SWBT 1.2%

No.d # Missed % Missed % Missed Z·Yalue
Orders DueD8les DueD8les OueDales 1.0%

Jan..98 325 1 0.31% 0.07% 1.42

-Feb-98 414 0 0.00% 0.25% -1.01 0.8% " "..
Mar-98 610 a 0.00% 0.12% -0.87 ' .
Apr-98 497 a 0.00% 0.24% .1.08

0.6%

1~:WcZeeslMay-98 570 0 0.00% 0.88% -2.24

Jun.98 508 1 0.20% 0.33% -a.51

Ju1-98 945 4 0.42% 0.22% 1.20
0.4% .

Aug-9ll 1,297 0 0.00% 0.29% -1.93
. .. · '- ·.-. .

0.2% \" ....
~'

Sep-9ll 1.025 10 0.98% 0.26% 3.79 .. .. III ~

0cl-98 769 0 0.00% 0.32% -1.56 · .
Nov-98 668 2 0.30% 0.86% -1.55 0.0%

Dec-98 628 0 0.00% 0.43% -1.64 ll,l I ~ ! t !
~ i i ll,l ll,l Ic

~
t!: 13 iCD CD

~
::>

~12 Mo. TllIaIl) 8,256 18 0.22% 0.35%'~
.... ::Ii .... 0

271- No.29a



PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

December 1998

Arkansas

Percent SWBT Caused Missed Due Daws • Field WorkINo Field Work Combined

.....·.i'·.·.·.· .. ·'.·.·.,·,.·..· UNE Loop and Port Combos RlIsIBus - N Orders i
All CL£Cs SWBT 4.5%

No. 29 No.d _Missed % Missed % Missed Z-Vlllue 4.0%.>',.' .::, Orders Due Dates Due Dates Due Dates .' .'.- ' ...
.

3.5% , ,
'.'.

3.0% , .
, ,

2.5%

I=:s:eesl2.0%

1.5%

Aug-98 0 0 nla 2.74% Base < 30 1.0%

5ep-98 0 0 nla 3.32% Base < 30
0.5%

Oct-98 0 0 nla 3.80% Base < 30

Nov-98 0 0 nla 3.27% Base < 30 0.0%

Dec:-98 0 0 nla 4.13% Base < 30 I I I, I, §
I 12 Mo. TotalI 0 0 nla 3.43% .,."",.,.... >. 8 ~

271- No.29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-88

Arkansas

Percent SWBT Missed Due Dates . No Flekl Work • N Orders

Residenc:e
IUCLECs swaT 0.6%

No. 29 No.d # Missed % Missed % Missed Z-Valus

> ">
"

Orders Due Dates Due Oates Due Oates 0.5%
Jan.9ll 1,396 0 0.00% 0.20% -1.68

Feb-98 1.907 0 0.00% 0.19% ·1.89 0.4%
Mar.Q8 1,621 1 0.06% 0.24% ·1.44

Apr.Q8 1,169 0 0.00% 0.25% ·1.71
0.3%

:.... 1~:wa:CsIMay-98 1,079 0 0.00% 0.05% ~.74 '.

Jun.98 1,350 7 0.52% 0.18% 2.36
, ...... -'

0.2% --- ."' ...... -.JuI-98 1,536 5 0.33% 0.20% 0.94 .
0.07% 0.14% ~.69 · .. '" ...

Aug-98 1,481 1
0.1% .

Sep-98 1,757 0 0.00% 0.15% ·1.61

./'... ~Oct.Q8 1,784 1 0.06% 0.35% ·2.04

Nov.Q8 1,732 0 0.00% 0.28% -2.21
0.0%

III i ! i i III III I I III III IIIDer:-ll8 1,652 0 0.00% 0.57% -3.08 c c '5 8 ~ ~.. .. " ..,
>,:> •• ,'.' (';!: 'i!.:!i'",·;i;j!i'

'.""

.., ... ~ ~
..,

»

< .',> ,> "'" Ilusin.a
AIICLECs swaT 3.0%

No. of # Missed % Missed % Missed Z·Valus
Orders Due Dates Due Oates Due Dates 2.5%

Jan-98 254 1 0.39% 0.41% ~.03

Feb-98 372 0 0.00% 1.02% ·1.95 2.0%
Mar.Q8 579 0 0.00% 0.42% ·1.56

Apr.Q8 479 0 0.00% 0.00% - 1.5% 1~=CsIMay.Q8 316 0 0.00% 0.90% ·1.69 ·.;;A:Jun-98 463 1 0.22% 1.47% -2.09
1.0% ,. .; ........ ~.. ..

Jul-98 689 4 0.56% 1.08% ~.98 " .... ,. . . ... ... '

Aug-98 1,184 0 0.00% 1.06% -3.55
....... ........., . ...

0.5% " ..
8ep-98 861 10 1.16% 0.85% 0.56 "'- ....... / ...............Oct.Q8 646 0 0.00% 0.53% ·1.85

Nov.Q8 534 1 0.19% 0.92% ·1.61
0.0%

III III ! i i III III i I III III JDer:-ll8 505 0 0.00% 2.46% -3.55
~ ;! .. c '5 't;

~
',,'c.:: «';'" 'i,,!i,.!.i ::'i·'i).·'!·'i""" """. ~ .iJ .., .l 0

• i:
Percent SWBT Missed Due Dates • No Flekl Work • C Orders

':: : < Residenc:e
All CLECs SWBT 0.0%!(

No. rA # Missed % Missed % Missed Z-Value
","' .. !( Orders Due Oates Due Oates Due Dates

Jan-9l 2,383 0 0.00% 0.00% ~.32
0.0%

Fel>-98 1,847 0 0.00% 0.00% ~.24

Mar·98 2,338 0 0.00% 0.00% ~.28 0.0%= 0.00% 0.00%
>

I~:esl
2,145 0 ~.26 . '.
2,081 0 0.00% 0.01% ~.32

.
0.0%3,092 0 0.00% 0.00% ~.28 :. . ...

JuI.98 4,457 1 0.02% 0.01% 0.81 . .g 11,893 0 0.00% 0.01% ~.98 0.0% ...... ...5.393 0 0.00% 0.01% ~.58 "' ....... _..... ~ ·
4,357 0 0.00% 0.01% ~.79

6.412 0 0.00% 0.01% ~.75
0.0%

I 98 6,353 0 0.00% 0.01% ~.67 ~ III ! i ! ~ ~ I I ~ I J
.;<",.ii;;!!>".

.. ;! ~ ~ "
'> """"" ." ie« ,> ",ii»'

.., .., .., 0
", '.,....•,
• ,i'.','< El..-

> All CLECs swaT 1.0%

No. of # Missed % Missed % Missed Z·Value 0.9%1>\ <. Orders Due Dales Due Dales Due Dales .,. :.:: 71 0 0.00% 0.04% -0.17 0.8% .,

42 0 0.00% 0.20% ~.29 0.7% .
Mar·98 31 0 0.00% 0.11% -0.18 0.6%
Apr.Q8 18 0 0.00% 0.24% e-<30

0.5%

1~=~CsI':~:
254 0 0.00% 0.86% ·1.49

45 0 0.00% 0.27% -0.35 0.4%

§
256 0 0.00% 0.18% -0.67 0.3%

~ ...
113 0 0.00% 0.25% -0.53 . .

"''''''' -0.2% . - . .. . . ..
164 0 0.00% 0.23% -0.61 . .. .

0.1% . ~

123 0 0.00% 0.29% -0.60 .
Nov-98 134 1 0.75% 0.86% -0.14 0.0%

Der:-ll8 123 0 0.00% 0.31% -0.62 III III ! ~ ! III III } I ~
III Jc ;! c ::j ~.!l ..

~ .. .iJ
) "i::i.;i!';i. c.• ',!'i,!!'!i'·i."iii,.!iiii];]i,!iiii. ··,,·,,',"'··,""·"'·"·"!,i."., .i·ii,!ii'!,i'!ii!"i!'!i; ~ ~

,',.'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec~8

Arkansas

Percent SWBT Missed Due Dates . No Field Work • T Orders

Residence
All CLECs SWBT 0.7%

No. 29 No. of # Missed % Missed % Missed Z-Value
(","""( Orders Due Dates Due Dates Due Dates 0.6%

Jan-s8 76 0 0.00% 0.33% ~.50

Feb-98 79 0 0.00% 0.27% ~.46
0.5%

Mar-s8 113 0 0.00% 0.26% ~.54
0.4%

Apr-s8 145 0 0.00% 0.16% ~.48 ,
1~~~~CsIMay-s8 113 0 0.00% 0.09% ~.32 "

0.3% .. ...
Jun-s8 164 0 0.00% 0.04% ~.26 ... -........
Jul-98 162 0 0.00% 0.15% ~.49 0.2% .

Aug-s8 172 0 0.00% 0.17% ~.54
,. .- ..." -, .. .'

Sep-98 172 0 0.00% 0.10% ~.41 0.1% ... . '. "... .
0Cl-s8 162 0 0.00% 0.36% ~.77 .
Nov-96 164 0 0.00% 0.08% ~.36

0.0%
CD

~
CD CD III CD III CD III III III

~Dac-98 134 0

':~Jr_
" ~ ~ q> " ~ " " 8 q>
c .., .. ... >. c '" ... 1;

~.. :. ! " ~
..((

',.:,:'):',:
.., :::lii < .., ..,

til Z.... '" .. ),'(.

Business
All CLECs SWBT 4.5%

No. of # Missed % Missed % Missed Z-Value
4.0% :.... -.

Orders Due Dates Due Dates Dua Dates

Jan-98 0 0 0.00% 3.23% Base<3O 3.5%

Feb-98 0 0 0.00% 0.00% Base < 30 3.0%
Mar-98 0 0 0.00% 0.00% Base < 30

Apr-s8 0 0 0.00% 4.17% Base<3O 2.5% "

1~~~CsI"
"May-s8 0 0 0.00% 4.00% Base<3O 2.0%

Jun-s8 0 0 0.00% 0.00% Base < 30
1.5%

Jul-s8 0 0 0.00% 0.00% Base <30

Aug-s8 0 0 0.00% 0.00% Base<3O 1.0%

Sep-98 0 0 0.00% 0.00% Base<3O 0.5%
0Cl-s8 0 0 0.00% 2.56% Base < 30

Nov-s8 0 0 0.00% 0.00% Base < 30
0.0%

~
CD

~
CD III CD CD III III

I
CD III

oec:-s8 0 0 0.00% 0.00% Base < 30 " '" " " " q> " i q>
c .., ~ ~ >. c '5 '" ...

~.. :. ..
~ ! " ~

..
.·::1.,·1: ••·••·1' ••.',·••'.' •••:'.:/.

(/
"'1./ ::.::::~

.., :::lii .., ..,
til.... ' .(( ,(
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Arkansas

Average Delay Days for SWBT caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

';'"i)': ),,, Residence
Measurement All CLECs SWBT 9.0

No. 30 jMissed Avg.No. Avg.No. Z-Value 8.0
,,';,'" Due Dates otDays otDays

Jan.sa 8 1.75 2.57 Base < 30 ".
7.0

Feb-98 7 1.29 2.20 Base<30 6.0
Mar-98 2 2.50 3.28 Base<30:

Apr.sa 11 1.82 2.38 Basa<30' 5.0

May-98 6 1.33 3.94 Basa<30 ) : 1~~~~CsI4.0 .. ..
Jun-98 5 2.40 3.38 Basa<30 '" . ..> 3.0 . . . .' .
JuI-98 8 2.50 2.69 Basa<30 ',;

~
..... ,.

Base < 30 " 2.0
.......... .. ..

~
. .'Aug-98 14 2.50 2.32

S8p-9Il 13 2.15 2.39 Basa < 30 1.0
0Ct.sa 12 7.83 3.26 Base<30

Nov.sa 4 1.50 1.95 Base<30 0.0
GO

~
GO GO GO GO

~
GO

~
GO GO GO

Dec-98 3 1.33 5.08 Base<30! q> 'f 'f t q> q> g i q>
<: .0 <: '3 g' a.

~'" :. '" ~ :I " ~12Uo.T~I;1 931 2.741 3.021
.... ~ .... .... <

'ii Bu$iness

.,,;,'!' All CLECs SWBT 14.0

i: j Missed Avg. No. Avg.No. Z-Value
Due Dales otDays otDays 12.0 . ".' , .

0 3.80 Base < 30
..

Jan-98 nla

FelHl8 0 nla 4.10 Base < 30
10.0

.'
Mar.sa 0 nJa 12.21 Base < 30

.
8.0 .

Apr.sa 0 nla 7.07 Base < 30 " .
1~~~~CsI

, .
May.sa 0 nla 12.56 Base < 30 6.0

,
Jun.sa 0 nJa 5.43 Base < 30 "
Jul.sa : 0 nJa 6.39 Base < 30 4.0 ••• t

1\Aug-98 0 nla 9.57 Base < 30

S8p-9Il : 1 3.00 7.20 Base < 30 2.0

0Ct.sa " 1 3.00 2.61 Base < 30

Nov-98 ' 0 nla 4.12 Base < 30 0.0

~
co co co GO co GO GO co co GO GO

Dec-98 0 nla 3.98 Base < 30 q> 'f '" q> q> q> q> q> q> q> q>
<: .0 .:.. >- <: '3 C>l a. 8 ~ ~1~~.~~;1'1 21 '" :. :I ~ :I " .... ~

Gl., 3.00 1 6.141
.... .... <Il Z,

Provisioning· UNE Loop and Port Combinations

Average Delay Days for SWBT CIwsed Missed Due Dates • Field WorkINo Field Work

;,·'·,·'.'.·.t".·... ·ii .••
UNE Loop and Port combos ResIBus - N Orders

, i ,,'<

All CLECs SWBT 6.0

No. 30 j Missed Avg.No. Avg.No. Z-Valua
Due Dates otDays otDays 5.0 .. , ..

4.0

.
3.0

,.
1~~~:eCsI.

"
2.0

Aug.sa " 0 nla 4.81 Base < 30

S8p-9B " 0 nla 4.33 Base < 30 1.0

0Ct.sa 0 nla 3.11 Base < 30

Nov-98 0 nla 2.49 Base < 30 0.0
co co III !

III
Dec-98 '. 0 nla 5.49 Base < 30 'l' 'l' g 'l'

C>l
~ !I 12 Mo. Total f] 01 nlal 4.15 1 ~ CIl Z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

December 1998

Arkansas

Percent SWBT caused Missed Due Dates> 30 Days . FieldWork

r~1
Residence

A1ICLECs SWBT 0.5%

No.d II Misaed % Missed % Missed Z-Yalue 0.5%
Orders >30 Days >30 Days > 30 Days

Jan-98 478 0 0.00% 0.13% -79.2%
0.4%

FeW8 745 0 0.00% 0.21% -1.24 0.4% ... ' ,
.....-98 665 0 0.00% 0.21% -1.20 . 0.3% .. ' .
Apr-98 456 1 0.22% 0.25% ~.12 . , ..

I~~I
0.3% , .

May-98 382 0 0.00% 0.35% -1.15 .
0.25% 0.2% , ...'"'

Jun-98 456 2 0.44% 0.75 ..
Jul-9ll 516 1 0.19% 0.32% ~.49 .• '. 0.2% .· ". .

Aug-98 476 0 0.00% 0.08% ~.61:.
. '

0.1%
5ep-98 501 0 0.00% 0.10% ~.71 ••.

'. ....
Oct-98 504 2 0.40% 0.15%

1.29 .'

0.1%

Nov-9ll . 447 0 0.00% 0.09% ~.64 • 0.0%

Deo-98 461 0 0.00% 0.26% -1.09 ': ~ i ~ i i :; ~ i I :; ~ Ic :> g ~
61

.!!J :>

12 Me. Totalll 6.0871 0.10% I 0.20% I ... ~ ~
., .,

........;.•....". ~

AIICLECs SWBT 0.7%
,..... ,. No.d IlMisaed % Missecl % Missed Z-Yalue

.... iJ. Orders >30 Days >3ODays >30 Days 0.6%
"

Jan-98 15 0 0.00% 0.41% Base < 30
..

FeW8 23 0 0.00% 0.51% Base < 30
0.5% ....· ,

.....-98 12 0 0.00% 0.59% Base < 30 - ~ -. ..
0.4% --- -.. . ,

Apr-98 9 0 0.00% 0.43% Base < 30 , . ,

1~~~CsI0 0.00% 0.40% , . . .'May-98 4 Base < 30 0.3% .'-Jun..98 ' 11 0 0.00% 0.39% Base < 30 '. ,..
"Jul-98 14 0 0.00% 0.27% Base < 30 0.2%

Aug-98 17 0 0.00% 0.46% Base < 30

S8p-98 30 0 0.00% 0.30% ~.3O 0.1%

Od-98 45 0 0.00% 0.33% ~.39

Nov-98 20 0 0.00% 0.20% Base<3O 0.0%...
l!!l ~

... t l!!l ~ !. I I :; ...
Dec-98 36 0 0.00% 0.63% ~.48 'l' ~ '"c

~
c > §

I 12 Mo. Totall.1 2361 01 0.00%1 0.41%I~JJ·
co j ~ co

~
.,

~ ~.,
~

Percent SWBT caused Missed Due Dates> 30 Days - No Field Work

rJ,. Residencei AIICLECs SWBT 0.03%

I'J No. of # Missed %Misaed % Missecl Z-Yalue
Orders > 30 Days >30 Days >30 Days

Jan-98 3,855 0 0.00% 0.00% 0.0%
0.02%

Feb-98 3.833 0 0.00% 0.00% 0.00

Mar-98 4,072 0 0.00% 0.00% 0.00 0.02%
Apr-98 3.459 0 0.00% 0.00% 0.00

1~=LECsIMay-9ll 3,273 0 0.00% 0.00% ~.22

Jun-98 4.606 1 0.02% 0.00% 4.37 0.01%

Jul-9ll 6.155 0 0.00% 0.00% 0.00
Aug-98 13.546 0 0.00% 0.00% 0.00 0.01%
5ep-98 7.322 0 0.00% 0.00% ~.28

Oct-98 6,303 0 0.00% 0.00% ~.25 - , .- ... -. .
0.00%

.. -- - ..
Nov-98 8,308 0 0.00% 0.00% 0.00

DlIc>98 8.139 0 0.00% 0.00% ~.32
:; I ~ i i l!!l :; i I :; :; I~ co c ~ 1;;

~~
:> ., 0

12 Me. Totall 72,871 1 0.00% 0.00% [ .....
.,

.i(

.> ~

A1ICLECs SWBT 1.0%

No.d # Missed % Missed % Missed Z-Yalue 0.9%
Orders >30 Days >30 Days >30 Days

Jan-98 325 0 0.00% 0.01% -20.1%
0.8%

Feb-98 414 0 0.00% 0.03% ~.33 0.7%

.....-98 610 0 0.00% 0.00% 0.00 0.6%
Apr-98 497 0 0.00% 0.02% ~.34 0.5% 1~~~CsIMay-9ll 570 0 0.00% 0.05% ~.55

Jun-98 508 0 0.00% 0.19% ~.98
0.4%

Jul-9ll 945 0 0.00% 0.01% ~.3O 0.3%

Aug-98 1.297 0 0.00% 0.16% -1.52 0.2%
5ep-98 1.025 9 0.88% 0.03% 7.94 . , .,. . . ,

0.1% . . ,
Oct-98 769 0 0.00% 0.07% ~.72

. , . . . ,
·-... -... ' -- , . .... . ....

Nov-9ll 668 0 0.00% 0.02% ~.39 0.0%
:; I ! i i ~

...
i I ~ I IDeo-98 628 0 0.00% 0.11% ~.82

i .:. c ~j co :>

12 Mo. Total 8.256 I 9 0.11% 0.06% 1..•. ·.ljl.[ ..;·/.
.,

~
., ., 0
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PERFORMANCE MEASUREMENT TRACKING

Prcwislonlng • UNE Loop and Port Combinations

Percent SwaT Caused Missed Due Dates > 30 Days - Field WorkINo Field Work

December 1998

UNE Loop and Pert Combos ReslBus - N Orders i/
All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Orders > 30 Deys > 30 Deys > 30 Deys

Aug-98 0 0 nla 0.00% Base < 30

Sep-98 0 0 nla 0.00% Base < 30

0Ct-98 a 0 nla 0.00% Base < 30

NovoS8 a 0 nla 0.00% Base < 30

oec-s8 0 0 nla 0.00% Base < 30

12 Mo. Tolall! a I 01 nlal 0.00% I

100.0%

90.0%

SO.O%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%

0.0%
CD

~
CD CD CD

q> g q> q>

'" ...
~ ~~ "l z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Arkansas

Percent SWBT Missed Due Dates Due to Lack of FacUlties

0.0% -1-.....-_.....-_.....-_.....__.....-_--1

I ~ Iii I I ! I ~ I J

3.0%~1~=lECsl
2.0%

1.0%

'.'
......

" ..

"'" .......-. -
4.0%

~ 12 Mo. TCl8IIi1 6,0871 1071 1.76% I 4.43%1«,

ResIcIence
·1 Measurwnent 1,,·1-·----AII~CLE~CS::--.....;,;=,;;;;;;;;...~SWB=:;:-T-....,--- ...[J 6.0%
. No. 32""".....No~.~d~r#-:-,I:-:IiSs8d~;=-,-:;%...I"'..,.,....=-I % Missed Z-Value

1r-.-;....-;........;,;~:f--~OnIers=~~Due;;;;;;.;DlIIes=;;..+...;Due=~DaIes:::::.:;+_,;;;Due;;;;;;.;DlIIes=~~ -11 5.0%
JaMl8 ,.. 478 17 3.56% 4.97% -1.39

Feb-98 745 9 1.21% 4.83% -4.56

Mar-98 665 16 2.41% 5.36% -3.33

Apr-98 456 8 1.75% 4.85% -3.05

May-98 382 4 1.05% 4.81 % -3.41

Jun-98 456 11 2.41% 4.38%-2.02

Ju1-98 516 8 1.55% 4.02% -2.82

Aug-98 476 8 1.68% 3.70% -2.30

5ep-98 501 5 1.00% 3.97% -3.38

0Ct-98 504 7 1.39% 4.17% -3.09

Nov-98 447 6 1.34% 3.78% -2.67

Dec-98' 461 8 1.74% 4.25%-2.65

.... "

'.
.............. co ......

.' .
.' "

".

~ .. -..

0.0% ..........- ........_ ...........-4_........_ ..............

I

3.0%

4.0%

2.0%

1.0%

Z-Value

12 Mo. TCl8I 236 0 0.00% 4.46% iii

.,·••.•' ••jiHi:· •. iii·'··,::·I-----:AJ=CLECs~:___---.:ausu-s==;=_-_;;SWBrn;;;T;:----r-----f1 6.0%r----------------,

ii/" ::s ~"': ~= ~=Ir=~~:::'ll---==:.=:_:__r_:==~-=::.;:=+----=::::.=::_:_:~__::____:::+I 5.0%
Jan.98 15 0 0.00% 5.40% e-< 30

Feb-98 23 0 0.00% 5.31% Bae<30

Mar-98 12 0 0.00% 4.94% Bae < 30

Apr-98 9 0 0.00% 3.76% Bae < 30

May-98 4 0 0.00% 4.71% e-< 30

Jun-9ll 11 0 0.00% 3.96% a-< 30

.kll-98 14 0 0.00% 4.08% Bae < 30

Aug-98 17 0 0.00% 4.29% Bae < 30

Sep-9ll 30 0 0.00% 3.70% -1.07

0Ct-98 45 ·0 0.00% 5.04% ·1.55

Nov-98 20 0 0.00% 3.77% a-< 30

Dec-98 36 0 0.00% 4.60% -1.32

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack~ Facilities· field WorklNo Field Work Combined

6.0% r-----------------.,RllsIIlus N Orders
SWBT

% Missed
Due Dales

Z·VaIue

4.0%

.......... ""' .......
.. .....

Aug-98 0 0 nla 1.94% Bae< 30
Sep-98 .. 0 0 nla 2.23% Bae< 30
0Ct-98 0 0 nla 2.83% Bae< 30
Ncw-98

:~

0 0 nla 2.30% Bae< 30

Dec-98i 0 0 nla 2.83% Bae< 30 ,"

12 Me. TolII!"I 0 1 0 1 nla I 2.33% I
.-.. _,.':»'~:;::

3.O%i~I~~1
2.0%

1.0%

0.0% -1-_-__--+- -+-_-__--1

i I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

Dec:ember 1998

Arkansas

Percent SWBT Missed Due Dates D.ue to Lack of Facilities> 30 DlJ)'s

.·..·..·..·...···(I.·•.........··.·.. ·.·..·.·i...·.·i.i· Residence
All CLECs SWBT 30.0%

No. 32 'Missed 'Missed % Missed % Missed Z-Value
Due Dates >30 Days > 30 Days >30 Days 25.0%

Jan-98 17 0 0.00% 2.64% Base < 30

Feb-98 9 0 0.00% 4.52% Base < 30 20.0%
Mar-98 16 0 0.00% 3.60% Base < 30

Apr-98 8 1 12.50% 5.35% Base < 30
15.0%

1~=~CsIMay.s8 4 1 25.00% 6.93% Base < 30

Jun-98 11 2 18.18% 5.79% Base < 30

12.50% 7.61%
10.0%

Jul-98 8 1 Base < 30

0 0.00% 2.45% Base<3O·
.-Aug-98 8 , ......... -,' -5.0% .

$ep-98 5 0 0.00% 2.79% Base<3O· .. -.... ., . .,. ......... .......... ."
,

0Ct-98 7 0 0.00% 3.43% Base <30

Nov-98 6 0 0.00% 2.43% Base < 30 " 0.0%

~
CD

~ ~
CD

~
CD

~
CD CD CD CD

Dec-98 8 0 0.00% 5.00% Base < 30 q> q> q> q> q> i ]e .., Iii Q. >. e '3 co Q. 8.. .. .. :> :> ..
I 12 Mo. Totaifl 1071 51 4.67% I 4.41% I·

.., ... :::li c :::li .., .., c 0

H Business
All CLECs SWBT 16.0%

, Missed , Missed % Missed % Missed Z-Value
14.0%

Due Dales >30 Days >30 Days > 30 Days

Jan-98 0 0 nla 7.04% Base < 30 12.0%
Feb-98 0 0 nJa 9.55% Base < 30 ,

10.0% , .. .... \-,
Mar-98 0 0 nla 9.78% Base < 30 ........." - ,
Apr-98 0 0 nla 11.36% Base < 30 . .

8.0% .. ........ -
I~~~csiMay-98 0 0 nla 7.89% Base < 30 . ...

Jun.s8 0 0 nla 8.33% Base < 30 6.0%
.. .-:Jul-98 0 0 nla 10.07% Base<3O

Aug-98 0 0 nla 10.63% Base<3O
4.0%

Sep-98 0 0 nla 7.43% Base<3O 2.0%
0Ct-98 0 0 nla 6.51% Base < 30

Nov-98 0 0 nla 4.65% Base < 30 0.0%

~
CD CD CD CD '" '" '" '" '" '" '"Dec-98 0 0 nla 13.79% Base < 30 q>

~ ~ q> q>
~

q> q> 8 q> q>
e .., >. e co i ~

g.. .. Q.

! :> :>

.1 12 Mo. TotalII 01 01 nla I 8.84% I .., ... :::li c .., ..,
< 0 0

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 DlJYS

Aug-98 0 0 nla 4.76% Base < 30

Sep-98 0 0 nla 3.38% Base < 30 ,,:

0Ct-98 0 0 nla 5.01% Base < 30

Nov-$8 0 0 nla 3.25% Base < 30

0e0-98 0 0 nla 8.73% Base<3O

12 Mo. TotalII 0 I 0 I nla I 5.1~lj··r

IMeasuremen1I
No. 32

All CLECs SWBT
, Missed , Missed % Missed % Missed Z·Value
Due Dates > 30 Days > 30 Days > 30 Days

10.0%

9.0%

8.0%

7.0%

6.0%

5.0% .- 1~~:~CsI.
4.0% .. -.. --...
3.0%

2.0%

1.0%

0.0%

~ '" '" '" ...
q> 8 i

q>
co Q. !.i! ..

0

271 - No. 32b



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) ArtaInsas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

I~.~:f
Residence

All CLECs SWBT 0.9%

# Missed # Missed "Missed "Missed Z-Value 0.8" .
OueDates >9ODays >90 Days >90 Days " ,

JarHlll 17 0 0.00" 0.00" Base < 30 0.7"
,

Feb-98 9 0 0.00% 0.24% Base < 30 0.6% "
Mar-98 16 0 0.00% 0.40% Base < 30 :.
Apr-98 8 0 0.00% 0.24% Base < 30 0.5% . .

1~:WdeCsIUay-98 4 0 0.00% 0.55% Base < 30 0.4% ..
JurHlll 11 0 0.00% 0.26% Base < 30 .. ,

0.3% . ,
Jul-98 8 0 0.00% 0.82% Base < 30 . ' , , ..

"
.

Aug-98 8 0 0.00% 0.61% Base < 30 0.2% .,
Sep-98 5 0 0.00% 0.00% Base < 30 0.1% . .
0Ct-98 7 0 0.00% 0.29% Base < 30 .

".
Nov-98 6 0 0.00% 0.00% Base < 30 0.0%

CD g; ~
CD t CD CD g; CD g; CD CD

Dec-98 , 8 0 0.00% 0.26% Base < 30 'l'
~ ~ 'l' 'l' 'l' 'l' 'l'c: .<> CD a. c: '5 g> i' B ~ ~CD ., CD "I 12 tAo. TOllaIM 1071 oI 0.00% I 0.31% I ... ... ::::E < ::::E ... ... < tJ)

iii< ..."i' ...····· Business

« All CLECs SWBT 8.0%

# Missed # Missed % Missed % Missed Z-Value
7.0% "OueDates > 90 Days >90 Days >90 Days

JarHlll 0 0 nla 0.50% Base < 30 6.0%
Feb-98 0 0 nla 1.12% Base < 30

Mat-98 0 0 nla 0.54% Base < 30 5.0%

Apr-98 ."
0 0 nla 7.58% Base < 30 4.0%

1~:wc:eCsIMay-98' 0 0 nla 1.32% Base < 30

Jun-98; 0 0 nla 2.08% Base < 30 3.0%

Jul-98 f 0 0 nla 0.00% Base < 30 , ,

Au9-98:
2.0% ,, ,

0 0 nla 2.50% Base <30 .. , ..
Sep-98 '.• 0 0 nla 1.35% Base < 30

" . ,
1.0% .~ .. . , ., .

0Ct-98 0 0 nla 0.47% Base < 30 " , , ..
Base < 30 ", 0.0%

' ,
Nov-98 0 0 nla 1.55%

III g; CD CD i CD CD g; CD CD III g;Dec-98 0 0 nla 0.00% Base<30/ 'l' If If 'l' 'l' 'l' 'l' 'l'
c:

~
c: '5 ... i' B >

~
12 Mo. TotaIl! oI oI nlal 1.45% I

CD ! ~ ! " ... " ~... ... < tJ)

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

i··I<·=;·I···'·t-::-:-:~u__NE...,....LooprAl~7~~::=d;;;;~~Com~~bos"':":" __-:-I
No. 32 # Missed # Missed % Missed

Due Dates > 90 Days > 90 Days

SWBT
% Missed Z-Value
>90Days

1.6% .,--------------------,

1.4%

1.2%

1.0%

0.0%~ ......_-_I___-.........~~........
Aug-98 0 0 nla 1.49% Base < 30
Sep-98 0 0 nla 0.56% Base < 30

0Ct-98 0 0 nla 0.25% Base < 30

Nov-98 0 0 nla 0.32% Base < 30
Dec-98 0 0 nla 0.26% Base < 30

12 Mo. TotaIl.! 01 oI nlal 0.56% I'
••

0.8%

0.6%

0.4%

0.2%

\

,.....
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) ArtaInsas

Average Delay Days Due to Lack of Facilities

Residence

l~1
All CLECs SWBT 20.0

# Missed Avg. No. Avg.No. Z-Velue 18.0
Due Dales or Days orDeys

Jan-98
16.0

17 12.35 9.83 Base < 30

Feb-98 9 12.11 10.70 Base<3O 14.0

Mar-98 16 11.63 11.29 Base < 30 12.0 .....-......
Apr-98 8 16.00 11.57 Base <30 --.

1~~~CsI
10.0 . .. .-.

May-98 4 10.50 11.53 Base < 30 '.

Jun-98 11 17.55 11.92 Base < 30 8.0 ....
Jul-98 8 16.50 12.16 Base < 30 6.0

Aug-98 8 5.50 9.91 Base < 30 4.0
5ep-98 5 11.60 10.60 Base < 30

2.0
0Ct-98 7 8.14 10.14 Base < 30

Nov-98 6 7.67 9.34 Base<3O" 0.0
CD CD CD CD CD CD CD CD CD CD CD CD

Dec-98 8 7.88 10.40 Base < 30 " cp cp '.! '.! cp cp cp cp cp g i cp
c: .., >. c: :; C Q.

~.. .! .. Q.

! ::l ::l ..
12 Mo. Total I] 1071 11.851 10.831

... ~ < ... ... < rJ)

Business
All CLECs SWBT 20.0

# Missed Avg.No. Avg.No. Z-Value 18.0
'" Due Dates or Days or Days ." .

16.0
Jen-98 0 nla 13.52 Base < 30 ,

14.0
..

Fab-98 0 nle 14.02 Base < 30 ... '" .. . . . .- .........
15.41 Base < 30 . ............

Mar-98 0 nle 12.0

Apr-98 0 nle 17.52 Base < 30 10.0

1~~~~~CsIMay-98 0 nla 12.92 Base < 30

Jun-98 0 nle 14.94 Base<3O 8.0

Jul-98 0 nla 12.46 Base < 30 6.0

Aug·98 0 nla 14.30 Base < 30 4.0
Sep-98 0 nle 13.74 Base<3O

2.0
0Ct-98 0 nle 12.67 Base<3O

Nov-98 0 nle 12.40 Base <30 0.0

~
CD CD CD CD

~
CD CD CD CD CD CD

Dec-98 0 nle 14.13 Base <30 cp '.! '.! t ~
cp cp g 1 cp

c:
~ .. Q. c: <II Q.

~> .. .. ::l ... .i! ..
I 12 Mo. Tota'II oI nlel 13.951

... ~ < ~ ... rJ) z

Provisioning. UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

ResJBus NOrders I ""","UNE Loop end Port Combos

I~~ent 11-""'#"'Mi:":·'-ssact...:..:AI:.:,I.:CLE;=Cs:;:A:-vg-.No,.,....-l

Due Dates or Days

SWBT
Avg.No.
rlDays

Z-Velue

14.0~-----------------,

12.0 ..............
10.0

8.0

6.0

4.0
Aug-98 0 nla 11.07 Base<30

Sep-9B 0 nla 11.17 Base < 30

0Ct-98 0 nle 11.39 Base < 30

Nov-98 0 nla 10.88 Base < 30

Dec-98 :" 0 nle 11.71 Base < 30

12 Mo. Total 1 1 0 I nle I 11.26 1·1

2.0

0.0 +-_- - __- ......- .......-.

271- No. 33



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Artamsas

Count of Orders canceled After the Due Date (Caused by SWBT)
{,"<i' All CLECs

No. Canceled No. CanceIecI No. canceled Total No. 4

No. 34 1-30 Days 31~9 Days >90 Days Canceled
3

'<)'<):' After Due Date After Due Date After Due Date After Due Date

Ja~ 0 0 0 0 3
Feb-98 0 0 0 0
Mar~ 0 0 0 0 2

Apr~ 0 0 0 0 2
~ 1 0 0 1

Ju~ 1 0 0 1 1

Jul~ 3 0 0 3 1
~ 0 0 0 0
5ep-98 : 0 0 0 0 0

0Ct~< 0 0
II) II) II) II) S! ~ ~

II) II) II) II)

~0 0 q> q> ~ ~ q> q> 8 q>
c: .c >- c: "3 '" 2- ~ g

Nov~' 0 0 0 0 ID tf. ! .t ! ::l ., ::l., ., < II) Z Q

Dec~' 0 0 0 0

I I
12 Mo. Totall.t 51 01 01 51

.1-30 031~9 .>90

Provisioning. UNE Loop and Port Combinations

Count of Orders canceled After the Due Date (Caused by SWBT)

I~.r:entI ~~:':ysed
After Due Date

All CLECs

~8'

Feb-98
Mar~,

Apr~

May~

Jun~

Jul~

~i

5ep-98 ::
0Ct~:,

Nov~:'
~iJ

o
o
o
o
o
o
o
o
o
o
o
o

o1

No. canceled
31-89 Days

After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

oI

No. Canceled
> 90 Days

After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

01

Total No.
ClInceled

After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

5-r----------------------,
4

3

2

0

~ ~
II) II) II)

~
CD II) II) CD II) CD

~ ~ t q> q> q> 8 i q>
c:

~
c: "3 '" 2- ~ID ~

a- ID ::l
~., < :::E ., .,

IJ)

.1-30 031-89 .>90
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PERFORMANCE MEASUREMENT TRACKING

ProviSioning - POTS (Resale)

December 1998

Arkansas

Percent Trouble Reports on N.T.C Orders within 10 days - FieldWork

'U'nu RIlsidenceAIICLECs SWBT 6.0%

No. 35 No. of #TRUlIe % Trouble % Trouble Z-Value
",nn,' Orders Reports Reports Reports 5.0%

Jan.98 478 10 2.09% 3.50% -1.65
~.- . .... -....

Feb-98 745 20 2.68% 3.54% -1.23 4.0% .. . . -..'Mar-98 665 33 4.96% 3.85% 1.43 . .- - -..... -_ ........ ....
Apr-98 456 11 2.41% 3.73% -1.46

3.0% I~~IMay-98 382 11 2.88% 3.70% ~.84

Jun-98 456 18 3.95% 3.91% 0.04

JuI.98 516 18 3.49% 4.38% ~.96:
2.0%

Aug-98 , 476 25 5.25% 4.49% 0.78'

Sep-98 ,', 501 28 5.59% 3.87% 1.92 1.0%

Oct-98 " 504 21 4.17% 4.42% ~.27'

Nov-98·' 447 14 3.13% 4.36% -1.24 ; 0.0%

~.01 ,', ~ ~
Q) Q)

~
Q) Q)

i ~ ~ I
Q)

Dec-9ll ••, 461 19 4.12% 4.13% ':! i Cl' Cl' Cl'e: 11 .. :l- e: "5 i ~
12 Mo. Tctallif 6.0871 2281 3.99% Ii

.. .. " .. ~ 0I 3.75% I .. lL :IE :IE .. VI

""", IlusineIsAlCLECs SWBT 30.0%

No. of #TRUlIe % Trouble % Trouble Z-VaIue
Orders Reports Reports Reports 25.0%

Jan-98 15 0 0.00% 2.01% Base<3O

Feb-98 23 0 0.00% 2.27% Base<3O 20.0%
Mar-98 12 2 16.67% 2.33% Base<3O

Apr-98 9 1 11.11% 2.25% Base < 30 ,
15.0%

1~=CsIMay-98 4 1 25.00% 2.29% Base < 30

Jun-98 11 0 0.00% 2.01% Base < 30

Ju1-98 14 1 7.14% 2.19% Base < 30
10.0%

Aug-9ll 17 0 0.00% 2.44% Base < 30

Sep-98 30 1 3.33% 1.87% 0.59 5.0%

Oct-98 ,,' 45 0 0.00% 1.83% ~.92 -- .......... _.... - .... ..... -A----·-
Nov-98 • 20 0 0.00% 1.78% Base < 30 0.0%

Dec-98' ~ *
CD CD

~ * ; Q)

~ ~ ~ J36 0 0.00% 2.22% ~.90
i 11 ':! i ... e: ':. .t tl

~i 12 Mo. T~tl 2361 61 2.54%1 2.12%1'
~

.. " .. ~ 0.... lL :IE ....

Percent Trouble Reports on N.T.C Orders within 10 days - No Field Work

/ ,
~[lt

RIlsidence
n AIICLECs SWBT 3.0%

.'

No.ct # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 2.5%

Jan-98 3.855 70 1.82% 1.40% 2.13

Feb-98 3.833 82 2.14% 1.30% 4.43 2.0%
Mar-98 4.072 115 2.82% 1.53% 6.38 .... -. .Apr-98 3.459 64 1.85% 1.25% 3.08 . ...- ......

~:WcZeCsI
1.5% ... .. ....

May-98 3,273 57 1.74% 1.35% 1.88 ......... .. ---.........
Jun.98 4,606 59 1.28% 1.42% ~.79

Ju1-98 6,155 81 1.32% 1.76% -2.58
1.0%

Aug-98 , 13,546 107 0.79% 1.70% -7.89
Sep-98' 7,322 112 1.53% 1.51% 0.15 0.5%

Oct-98 ; 6,303 108 1.71% 1.55% 1.04

Nov-98' 8.308 88 1.06% 1.59% -3.73 0.0%

~ J ~ I i ~ ~
III i ~ ~

Q)

Dec-9ll 8,139 91 1.12% 1.62% -3.46 ie: .. e: t tl
~

12 Mo. TotalII 1.51%1;
..

~ " .. 0
72,871 I 1,0341 1.42% 1

.... :IE ....

, U Business

)U UU All CLECs SWBT 2.0%

);
";, "','

No. ct # Trouble % Trouble % Trouble Z-Value 1.8% ~

Orders Reports Reports Reports ..
1.6% . .. . -. .

Jan.98 325 5 1.54% 1.31% 0.35 ....... .. .. .
1.4% .... .. ..... . ....

Fel>-98 414 2 0.48% 1.42% -1.59 .. . .. .
Mar-98 610 1 0.16% 1.46% -2.65 1.2%

. .
Apr-98 497 1 0.20% 1.22% -2.05

1.0%

1~~~CsIMay-98 570 0 0.00% 1.48% -2.93

Jun.98 508 2 0.39% 1.51% -2.05 0.8%

Jul-98 945 2 0.21% 1.81% -3.66 0.6%

JAug-9ll 1,297 3 0.23% 1.57% -3.84 0.4%

/"Sep-98 1.025 2 0.20% 1.43% -3.30

Oct-98 769 0 0.00% 1.51% -3.44
0.2%

Nov-98 668 4 0.60% 1.65% -2.10 0.0%

*
Q) CD

~ ~ ~ ; i CD
~ I

Q)

Dec-98 628 3 0.48% 1.50% -2.08
~ ':! 1 i

1.50%.'U':

e: ..
~

... e: 8~ ~ " .. ~] 12 Me. Total 8.2561 25 0.30% lL :IE .... VI
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Arkansas

Percent No Access (% N,T,C Orders with Status of No Access) . FieldWork

iii','; ResidenceA1ICLECs SWBT 3.0%

No. 36 No. of tlNo %No %No Z-Value ... ... .
"<ii Orders Access Access Access 2.5% .""" -........... .. ..
Jan-98 478 13 2.72% 2.75% -0.04 . .. . . ... ... .. .. .
Feb-98 745 11 1.48% 1.91% -0.84 . ..

2.0% ..
Mar-98 665 13 1.95% 2.26% -0.52 i .
Apr-98 456 10 2.19% 2.53% -0.44 1.5% 1=~::eCsIMay-98 382 7 1.83% 2.46% -0.78 "
Jun-98 456 10 2.19% 2.50% -0.41

1.0%
Jul-98 516 9 1.74% 2.01% -0.42

Aug-98 476 12 2.52% 2.45% 0.10

5ep-98 501 8 1.60% 2.66% ·1.45
0.5%

Oct-98 504 3 0.60% 2.81% -2.99 ,,'

Nov-98 447 8 1.79% 2.26% -0.65 0.0%
CD CD CD CD CD CD CD CD CD

I
CD CD

Dec-98 461 10 2.17% 2.42% -0.34 q> q> ~ ~ q> q>
~

q> q> q>

lc J:> as Q.
,.. C '" i" ~as If as " ~I 12 Mo. Total I1 6.0871 1141 1.87% 1 2.41% I -. ~ < ~ -. -.

'"
Busines&

All CLECs SWBT 12.0%

No. of tlNo %No %No Z-Value>,
Orders Access Access Access 10.0%

Jan-98 15 0 0.00% 2.28% Base < 30
FalHl8 23 0 0.00% 1.85% Base<30 8.0%
Mar-98 12 0 0.00% 2.25% Base<30
Apr-98 9 0 0.00% 1.62% Base <30 6.0% 1~~~~CsIMay-98 4 0 0.00% 1.98% Base <30
Jun-98 11 , 9.09% 2.28% Base<30

4.0%
Jul-98 14 0 0.00% 2.60% Base < 30

Aug-98 17 0 0.00% 2.55% 8ase<30 _..-..-....
2.0% -.. _- ..-- . ...... ... _....

5ep-98 30 0 0.00% 2.00% -0.78 --. .'-
Oct-98 45 , 2.22% 2.09% 0.06

Nov-98 20 2 10.00% 2.07% Base < 30 0.0%
CD CD CD CD ao

~
ao ao ao ao CD CD

Dec-98 36 1 2.78% 2.41% 0.14 q> q> en '" q> q> q> q> ~ i q>
c

~
o!. o!. ,.. c "3 '" Q.

~Ol Ol Q.

~ " -. ~
Ol 8

i'l 12 Mo. Total11 2361 51 2.12% 1 2.17% I -. ~ < -. II)
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Arkansas

" .
.. ...

'.

.... -....

.......
."

... " ........

'" '" '" '" '" '" '" '" '" '" <0

'" Ol Ol Ol Ol

'"
Ol Ol Ol

~ '".Q "- is. ;.. .: '5 .;, Q. 1'; "" .. .. " " " "u. :::;: < :::;: ..., ...,
< UJ 0 z e

.... ............. .. .. .'. .. ........... ...... ........................................ .............................. ............

'"'"c:....,

.'.1.4% '.'

1.2% ""'

1.0%

0.8%

0.6%

0.4%

0.2%

0.0% +--+-_~-_+_-+__+-+___+-_+_-_~

2.0% ,-------------------,

1.8%

1.6%

.. .3.5%

4.0% ,----------------,

3.31 3.0%
2.96 :
4.15: 2.5%

-1.00 2.0%
-2.90
-5.26 1.5%

-6.75 1.0%
-3.46
-3.34 0.5%

-3.12
-3.06 0.0% +-~..-_--+--+--+-_--+--+--+--+-----l

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
-0.61 : c..o;i <is. i § :; <go UJil- o~ ~ ell
~~~ .!gLf:e ..::~.., z

:: ~:;:;~~~ .

Trouble Report Rate (%)

Z-Value

Z-Value

Insufficient Sample .

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

-7.83

-7.22

2.58%

2.56%

1.90%

2.43%

2.16%

2.27%

2.81%

3.38%

3.09%
3.06%

2.79%

2.08%

2.43%

SWBT
Trouble

Report Rate

2.33%

Residence

3.14%

2.31%

3.03%

2.03%

1.89%

2.05%

2.33%

2.57%

257%

2.36%

1.73%

2.35%

Trouble
Report Rate

nJa

258

233
359

259

246

272

318

358
363

353

275

372

AIiCLECs
# Trouble
Reports

nJa

8,220

10,083

11,883

12,765

13,007

13,247

13,683

13,836

14,131

14,951

15,932

15,813

Number
of Lines

All CLECs SWBT
Number # Trouble Trouble Trouble
of Lines Reports Report Rate Report Rate

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98
Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-98

Jan-98 1,762 10 0.57% 1.52%

Feb-98 1,946 12 0.62% 1.23%

Mar-98 2,660 25 0.94% 1.51%

Apr-98' 3,096 13 0.42% 1.35%

May-98 3,324 11 0.33% 1.32%

Jun-98 3,603 12 0.33% 1.65%

Jul-98 4,154 13 0.31% 1.75%

AU9-98 5,088 19 0.37% 1.40%

Sep-98 . 5,569 14 0.25% 1.45%

Oct-98 6,331 9 0.14% 1.24%

~ Nov-98 8,198 11 0.13% 0.99%
~

.: ~~ ~:.~ ~~ w., ?::~~, ~}.:~ .
l 12 Mo. Total nla nla 0.32% 1.38%......... .
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· POTS (Resale) Arkansas

Missed Repair Commitments ("!o) • Dispatch
..............:: .

I
,·· ---SWBT I
-+-All ClECsl

:
..

,:

, "-........

<0 <0 <0 <0
~ ~

<0 <0 <0 <0
0> 0> t Cl' 't 0> 0> "1"- Ii c :; 0> 13 ~ tJ.. .. :- :- " "::;: < ::;: -, -,

< C/) 0 Z 0

.. ............ .... .. '" . .. ........

, .
.'

6.62%

1.72%

5.06%

2.29%

3.86%

6.79%

10.43%
6.34%

9.34%

8.51%

5.42%

Residence

23
5

22

7

12

22

39
26

41

37

18

Measurement E~··I-=_,...,..-,.-'A..,I:-:I.,.c",LE;;;.C.;.s'-"r-:""""""'---'-1
No. 38 # Trouble # Missed % Missed

Reports Commifs Commifs

337

291

435

306

311

324

374
410

439

435

332

~i~:i:~::·i::~t~~~:~~.

Jan-98 :

Feb-96

Mar-98

Apr-98

May-98

Jun-98

Jul-98 ~

Aug-98 ::

Sep-98 ::
Oct-98 ~:.
Nov-98 ,

%S:~ z-va,ue:1 12.0%

Commit's 10.0%
7.27% -0.31 :!!

4,54% -2,30 :~ 8,0%

5.15% -0.09 .j
3,94% -1.47 ~ 6.0%

4.67% -0.67 l
6.34% 0.33 l 4.0%

:::: ~:~!
2.0%

9.93% -0.41 :l
8.06% 0.34 .~

5.90% -0.37 :; 0.0% <0

:: ~ Oil: Dec-98 445 46 10.34% 8.76% 1.16 .~ c.c
:': ':'" :···:·,··:·······r······· '.' '.' . '. ,"'''''' .. ·,:~i:~,:*..:*r~~::::l ~.f

L:?~o' I~ta'i 4:~9 ~.8 ~':.~~..... ..6:.~~. JlW1M@L .

, ,
,

<0
"1
g>
<

<0
Cl'
:;
-,

., ., , , ,
"

"

~
c
:-,

... ....... .."
... '111 ......

0.0% 4--.....-_-+--+--+--+---+-_~~_---l

~
~

15.57%

IJ···~,~.····~~····~····~···:~~~··::················· .
:. . 25.0%

Feb-98 :: 27 1 3,70% 9.66% Base < 30 ;

Mar-98 :: 21 4 19,05% 10.14% Base < 30:: 20.0%
Apr-98 ;. 20 4 20.00% 8.03% Base < 30 ?-

May-98 r 14 2 14.29% 9.68% Base < 30:: 15,0%

Jun-98: 11 2 18,18% 12.34% Base<30~
Jul-98 :. 15 3 20,00% 17.12% Base < 30' 10.0%

Aug-98 !: 17 5 29.41% 13.57% Base < 30 1
Sep-98 :: 14 2 14.29% 19.20% Base < 30 ~ 5.0%

Ocl-98 :: 13 4 30.n% 15.14% Base < 30 l
Nov-98 :: 15 2 13.33% 10.96% Base < 30 ~

. Dec-98 :: 31 3 9.68% 14.20% -C.72

it::,.:.;::~.E·.i~ilt ..·.:.:::::.:.:.~:,~.i2::::::: ..:":'.::. ~:
Missed Repair Commitments ("!o) • No Dispatch

'.'

.. ,
",

'"

14.0%

12.0%

:11'~IIIIIIIII·IIIIIIII~lr··~·;ro~~~······~:~;···R~~~~"'" %S:~ z-:~:u~""" ':::",.'-'-'-'-"'-"-"-'-"-'-'-"-"-''-"-"-"-"-'-"-"-"-"-'-"-'_.._.._.. _ _.._.._.._.._.._.._._._.. _.., .

:lllillitmn;W;nt Reports Commit's Commit's Commit's 160%
Jan-98 :: 32 2 6.25% 6.14% 0.03 :

Feb-98 :: 24 0 0.00% 5.60% Base < 30 ::
Mar-98 50 1 2.00% 5.48% -1.08"

Apr-98 46 3 6.52% 3.62% 1.05;. 10.0%

May-98 34 6 17.65% 3.93% 4.06 i·
Jun-98 54 1 1,85% 7.50% -1.57:: 8.0%

JUI-98 76 3 3.95% 5.61% -0.63 :. 6.0% f\'-'.. --',
Aug-98 54 2 3.70% 3.91% -0.08 . 4.0% ' .... __,'

Sep-98 68 1 1.47% 5.98% .1.57 ;. 2.0%
Oct-98 51 3 5.88% 4.96% 0.30 .:

Nov-98 48 1 208% 3.20% -0.44:: 0.0% lll-l--~-~+-.--llll-.....,i---+~---+~--lll+,--lll+--lll+--llll-~

•
~.~;;.z;;",;:~; ::.. ~)~; i~=_ ~.. cJ.,~ .~,~ •..•....:, .,~},}cl; .c;;.
........ BUSiness1@ All ClEes SWBT 45.0% ,..----------------------,

:~~~~~~~l~~ # Trouble # MIssed %Missed %Missed Z·Value 40.0%
':i:m~~:~~ .".". . Reports Commit's Commit's Commit's
: Jan-98 : 1 0 0.00% 9.81% Base < 30 ~ 35.0%

Feb-98 : 3 0 0.00% 9.07% Base < 30:: 30.0%

Mar-S8 ~ 13 5 36.46% 19.24% Base < 30 ::

Apr-98 : 0 0 nJa 7.58% Base < 3O:~ 25.0% • , _,,/•• I-:"=SWAII CBlTEeslMay-98 : 4 0 0.00% 9.72% Base < 30" 20.0% .~ .

Jun-98 ~. 4 1 25.00% 13.46% Base < 30: 15.0% : \.
Jul-98 ~ 3 1 33.33% 10.94% Base < 30 '. • ~'.

Aug-98 :: 5 2 40.00% 7.80% Base < 30:! 10.0% '.,.. ' •••
Sep-98 ~ 2 0 0.00% 12.72% Base < 30: 5.0%

Oct-98 l 2 0 0.00% 11.98% Base < 30 .:
Nov-98 :. 0 0 nJa 9.09% Base < 30 : 0.0% ..- ...-+-_....-4...._I-__--+-...- ...- ...--!
Dec-98 . 4 1 25.00% 9.85% Base < 30 : ~ ~ ~ i III ~ ~ ~ i ~ III ~

:.··::·:·~.~:~?::·!~I.h :.~:: :.:: :.:.:~;: :.: :.:.: ::.: :.:·.~i.:·:·:·:·:··~:~~::~:._:·:·::·:·:·::;:;::~~·:·::illliU~t.. ~ ~ ~ ~ ~ ~ -, ~ ~ ~ ~ . .. ..
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations Arkansas

Missed Repair Commitments (%) - Dispatch

12.0%

@llimgmMW "UNE'L';';~ ~nd P~rt'C~;"~' ·R;;.;;.eu~" @@lMtR .. .
1§~I~M~e::::as::::u:::lr:::lem=eillnt~lf--....::.==:::.A"'I;;.1:::C;"LE=Cs:;':'===--+-":";;SW;:;:';B=T::--fl===i:::;l~ 14.0% --------------------....,

,I No. 38 # Trouble # Missed % Missed % Missed Z·Yalue
;~~~-::~=:::::::?:~~~:..~::::.=:::~ Reports Commit's Commits Commit's

10.0%

8.0%

6.0%

.. ...
w

4.0%

Sep-98

Ocl-98

Nov-98·

Dec-98

12 Mo. Total

o
o
o
o

o

o
o
o
o

o

n/a

n/a

n/a

n/a

n/a

11.47%

9.19%

6.72%

9.61%

8.01% :

Base < 30 ~

Base<30.

Base < 30 :
Base < 30 :

£

2.0%

0.0% -I---+-_--l--I--_-+--+-......- ..._~..

Missed Repair Commitments (%) - No Dispatch

..
,6.0%

7.0%
Z·Yalue% Missed

Commifs
# Missed
Commifs

AIiCLECs
# Trouble
Reports

5.0%

4.0%

,

\/ 1~:'~:Ecsl:
3.0%

2.0%

Sep-98 : 0 0 n/a 6.67% Base < 30 1.0%

Ocl-98 . 0 0 n/a 5.62% Base < 30 .

Nov-98 0 0 n/a 3.78% Base < 30' 0.0% <0 <0 <0 <0

:: Dec-98 : 0 0 nla 5.24% Base < 30 . ~ 2 ~ ~ :
~""""" ~... .. ~ 8 ~ ~

:: ~.~.~~.:}~.~ .: w w~ 0 ' ~/~ , ~:~~££iE1fJl..w w ".." w.".. ~ , " w.w., ". w w.· ·.w ·.· ·.·.·.·.·. ·.·.·.·.·.w..·.. "".w.·.·.·."w.·,·.w~.·.w:
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· POTS (Resale) Arkansas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

, Measurement It--::==:-:A:"I;..IC'iLr'E~C;;S::-:==--1
No. 39 # Trouble Receipt to

:~ t~1,m,~~,w,;~.::: Reports Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

•••••••• ••••••••••••••••••••••••• •••••••••••••••••••••••••• ••••••••••• •••••••• '0'

Jan-98 25 11.32

Feb-98 17 5.70

Mar-98 20 17.11

Apr.98 18 15.74

May-98 9 6.45

Jun-98 31 24.86

Jul-98 38 19.68

Aug-98 41 32.10

Sep-98 40 22.06

Oct-98 37 27.85

Nov-98 53 25.42

Dec-98 87 28.46
~ .

12 Mo. Total....................... 416 23.16

17.78

15.82

17.67

15.45

16.04

16.52

17.52

19.32

23.05

20.53

18.73

21.26

18.43

1IIIIIIlt1f·····~~~~~;:;·~~·~~~C~i~t~~S;~~=,:~~· ~.:~IU~ , ;.::: ::

:,:~l,:~,:::~hm~:l,:l~l~~~ Reports Clear (Hrs.) Clear (Hrs.) •
_.'" 'l .....

Jan-98 6 6.84 11.28 Base < 30 ~ 14.0 ' ••••• '

Feb-98' 8 1.83 14.21 Base < 30:' 12.0 • "

Mar-98 2 2.08 15.12 Base<30~: ",,,.... • • ...-__....,...=-=---,
Apr.98: 2 5.83 13.38 Base<3O 10.0~ •••• • •••• '1·_·····SWAIICBLTECsl;

May-98· 2 3.03 13.22 Base<3O:. 8.0 I· .1
Jun-98 3 9.17 15.62 Base < 30: 6.0
Jul-98 0 n/a 12.25 Base < 30 ~

Aug-98 2 1.59 9.23 Base < 30 ~ 4.0 J
Sep-98 1 2.50 10.72 Base<3O ~ 2.0 ~
Oct-98 1 2.48 10.40 Base < 30 ~ ./ . . ""-
Nov-98 0 nla 9.41 Ba 30 0.0 +--+--....--I--+--+-...,'----I--+--+-~....~

se< ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

:r::..:.~i.:~i:~~~r.:.: ~:..·.· ::·.:.:~· .:~:'..::.:~::::::.. :..~'::'.'..' :.. :':::;.: ::;i.~~!ii1~;~: ~ ,,~.. w,~., •••••:.. '.' .•,~.•.• , : •••• w.~,••.w~..w .•..: ••.w.~.w.,.~ ••.•.•••.••~••w.w•.... w •.W.'.M••••••••••••••w .•...!
Receipt to Clear Duration· Troubl, Reports (Hours) • Affecting Service • No Dispatch

600.0 -r------------------,

..... ~

co co co co co co co
'!' '!' '!' ~ '" '" ~<: :; '" 13 ~" -, " CD 0 CD-, < lJl Z 0

................ .. ..

~~~I~~ili~~~~~~~~~~i~lliilii"" .. . o ••••••• R~~d~~;;'''' .
;'.:'* . '::'~i<1 All CLECs SWBT
mt: . # TrOUble Receipt to Receiptto Z-Value"

Pl~ Reports Clear (Hrs.) Clear (Hrs.) Base < 30 j 500.0
: Jan-98 0 nla 6.35

Feb-98 3 8.35 5.51 Base < 30: 400.0

Mar-98 3 6.32 5.46 Base < 30 ~

Apr-98 3 5.97 4.99 Base < 30 € 300.0
May-98 6 10.09 5.42 Base < 30 ::

Jun-98 4 6.86 6.45 Base < 30 )
Jul.98 14 26.08 6.40 Base < 3O~; 200.0

AU9-98 3 1.52 7.04 Base < 30 ~
100.0

Sep-98 . 6 9.03 10.84 Base < 30 ::

Ocl-98 2 15.41 7.65 Base < 30 ~
Nov-98 14 13.70 7.14 Base < 30 :: O.Oco~_..co.........- ....:ICIII""'....It==:::::;;;;:::::~_ ....=!1lI~~~""'

. Dec_98 14 487.55 8.13 Base < 30 ! ~ ~ ~ ~ t
r·.·.·~.2.·~~:. ~~ib·.·.·.·.·.·.·.·.·.·.·.·.·.·.· ·.7.~.·r·:·:· · ~.~.:~ .1·.·.·.·.·.·.·.·.·.·.·.·.·.·.·~;~~Jgllm~mlli1l1~~ ~ ~ ~ ~ ~

..........
.'

"..
,. .. ... -

Ai

#.., .
'....

~'

4.0

2.0

0.0
co co co
'!' ~ '"<: "-
co CD co
-, u.. ::<

"
14.0 ","
12.0 ,
10.0 . "

: .,
8.0 :,
6.0

Base < 30 ;:
Base < 30 .:

Base < 30 ':
Base < 30 "

Base < 30 .

Base < 30 '.
Base < 30 .:

Base < 30 ::
Base < 30.

Base < 30 :
Base < 30 .

Base < 30

Jan-98 0 nla 5.37
Feb-98 0 nla 15.54

Mar-98 1 0.02 4.88
Apr-98 0 nla 9.14

May.98 1 3.18 4.18

Jun-98 0 nla 4.84

Jul-98 1 16.82 4.50

AU9-98 . 0 nla 3.34

Sep-98 1 13.95 6.91

Oct-98 0 nla 3.78

Nov-98 0 nla 4.40

t:)5m.,jD~ec-~98~Fm5mm:ii°$<55mZlnlEa$5mm4.03E:~'" ....•.•.•••.• '.' . "•.••..• '.' '.' '.' .' .•..• '.' '.' '.' .
~ 12 Mo. Total 4 8.49

............... .
Business

----;;A';;'II';:::C:;;LE:;C:::s:---.::.::;:::==--;SW=B;:;:T;:---r-----U!~ 18.0 -r--------------------,
# Trouble Receipt to Receipt to Z·Value:: 16.0
Reports Clear (Hrs.) Clear (Hrs.)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998

Arkansas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of service - Dispatch
..,.,.•• ",•.••.• ,.......................... Residence

l~~Il-.-#-T-I'DU-ble-AII....CLECsm;:~Receip:---.-Ito.;.=:r=:==,"'T7'"to-T"""'-z-.-Va-lu-e--
11

RepcrIs Clear (Hrs.) Clear (Hrs.)

Jan.98

Fllb-98

Mar-88
Apr-88

~

Jun-9ll

Jul.9ll

Aug-88

5ep-98

Oet-88

Nov-88
Dec-98 .

312 13.12 13.64

274 10.74 11.74

415 12.02 12.68

288 9.58 11.31

302 9.56 12.09

293 11.63 12.13

336 15.27 13.41

369 17.84 14.04

399 19.96 18.10

398 17.90 14.71

279 18.90 14.21

358 19.40 14.95

-0.81

·1.23

-0.85

-2.13

-1.24

-0.60

2.41

4.68

2.04

3.91

4.49

4.28

25.0...-----------------...,

2O'0~•• ",

15.0 •'. • • • • • •••• , ••• " •• ' II"'".-.-.-.-..-"SWS---T--,I
••• ' ••••••• ' • • • _ All CLECs .

10.0

5.0

0.0 +-_-_..........-_- ......._- -1

".'

. ........
.......

.'· .'.

,., ..........

6.0

10.0

12.0 T"""'----------------...,

# Trouble Receipt to Rec:eipllo Z·VaIue
RepcrIs Clear (HIs.) Clear (Hrs.)

Jan.98 8 7.18 10.20 Base < 30
Feb-98 19 2.46 8.62 Base < 30 8.0
Mar-88 19 7.28 9.64 Base <30
Apr-88 18 6.40 9.46 Base < 30
May-98 12 7.11 8.19 Base <30
Jun-9ll 8 5.75 9.42 Base < 30
Jul-98 15 8.35 9.06 Base < 30 4.0

Aug-88 15 5.12 7.70 Base <30
Sep-9ll 13 5.44 9.22 Base < 30 2.0

Oct-88 12 6.96 7.78 Base < 30
Nc7J-88 15 5.36 6.63 Base < 30 0.0 +-----.......----.......----...............--1
Dec-98 20 6.37 7.63~ ~ ~ ,

12Mo. TotaIl' 174 6.05 8.69~ ~... ~
Receipt to Clear Duration • Trouble~R~.~pol=rts~(;::;H=OU=rs=5):=;;;-;;;;;;;;O;;;;ut;;of;;;;;;;:se;;;;.=rv:;;iC=e==.;;;:;;;N=O;D;;.Ispatc~=h;;;;===============~

14.0

12.0

"10.0 . ....
8.0

. "' .....
1~:a~1

. . . .................
.·6.0 >

4.0

2.0

0.0

!Il ~ ~ i !. ~ !Il i I !Il !Il Ic .. :ij 8 ~~
.. :>

~... :l; :l; ..,

25.0

20.0

15.0

.. I~~I
10.0

'.: '.'. : .
5.0 : ·"" .....-....... ....... _....

0.0
...... .........

~ ; ~ i !. ~ ~ J i !Il I I.. ..
~

:> :> 8.., :l; .., ..,
(/)

Base < 30
Base < 30

-0.29

Base <30

Base <30
Base <30
Base<30
Base <30

0.29

Base <30
Base <30
Base <30

Z-Value

Z-Value

8.19·

8.28

6.95

10.13

5.65

7.17

7.49

7.58

7.42

10.85

9.03

7.83

8.44

SW8T
Receipt to

Clear (HIs.)

SWBT
Receipt to

Clear (Hrs.)

8.28

18 6.49

10 4.83

31 9.39

27 4.75

20 9.85

29 3.76

25 6.91

24 7.06
42 12.04

25 6.05

20 13.29

24 11.93

All CLECs

AlICU:Cs

2951

# Trouble Receipt 10

Reports Clear (HIs.)

# Trouble Receipt to
RepcrIs CIelIr (HIs.)

Jan-9ll

Fllb-98

Mar-88

Apr-88

~

Jun-9ll

JuI-98
Aug-88

5ep-98

0et-88

Nov-88
Dec-98

~~..... ,

12 Me. Total

.

Jan.98 0 nla 5.88 Base <30
Fllb-98 1 0.20 4.03 Base <30

Mar-88 10 21.53 12.68 Base <30

Apr-98 0 rJa 6.37 Base < 30

~ 1 0.15 4.22 Base <30

Jun-9ll 1 1.02 4.75 Base <30

Ju1-88 0 rJa 4.85 Base <30
Aug-88 1 1.23 9.89 Base <30
S8p-9ll 0 nla 5.36 Base < 30
0et-88 1 0.32 5.20 Base <30
Nov-88 0 rJa 4.65 Base < 30

1,1p:=:;::::Dec-98::;:~:====::::=0=$::::::::=rJ=a=$::::::::::::511.:::9448 ....=....:lIT!.I~...;............. Base <.30~======================================;;;;;:~1·1 12 Uo. TetalU 15r 14.551 ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

December 1998

Arkansas

Receipt to Clear Duration· Trouble ReportslHours) - Affecting Service • Dispatch

"""""""">' UNE Locp and Part Combos ResIIlus"
f~l!-=::.;#=TroubIe.=:::AIl::::ciiiLECa~~::-:::.:.=to=-+-..:ReceipiSWB~.;;;~;.::to-P""z....v-81""ue"""".,1 25.0 -r------------------,

l'i""==="J--...:.R8pClI=;.;;;IlS:",-rClear=:..l(;';;Hrs~..:..)+-=Clear=-(:;.;Hrs.;.;:;:.)-+-----11 20.0

......
15.0

10.0

5.0
o nla 21.15 Base < 30
o nla 19.00 Base < 30
o nla 17.39 Base < 30 0.0 -1-_-...... - __- .......- ........
o nla 19.96 Base < 30

I 12 Ltc. TotaIlI oI nla I . 17.38 I ..•
Receipt to Clear Duration - Trouble Reports (Hours) • Affecting Service • No Dispatch

F':, ,"':.:E:: 'l-..;;.;UNE==Locp~and~Part~ca;;.;,;rnbas~+-~ResIIlus~:;......t---""""""""'1
I. "" .. , All CLECs SWBT 12.0 -r------------------,

# Trauble Receipt 10 Receipt 10 Z·Value>, Repolts 0_ (Hrs.) Clear (Hrs.) 10.0

8.0

. '.
6.0

4.0

nlal 6.78 1.<'12 Mo. Totalil

o
o
o
o
01

nla
nla
nla
nla

10.28
7.26

6.88
7.n

Base < 30

Base < 30 "
Base<3O:

Base<3O:

2.0

0.0 -1- - .........._ ........

Receipt to Clear Duration - Trouble Reports,lHourS) - Out of service • Dispatch

18.0 -r------------------,
14.0

12.0

10.0

8.0

6.0

4.0

0 nla 16.56 Base < 30 2.0
0 nla 13.56 Base < 30
0 nla 12.93 Base < 30 0.0

0 nla 13.68 Base < 30

................

"16.0Z·VaIue

:."",·,"'1 UNE Locp and Pert Cornbas ResIIlus>" ""
". :":'::1 AI CLECa SWBT
:"':.',:, #Trouble Receipt to Receipt to
"·i. R8poIlS Clear (Hrs.) Clear (Hrs.)

12 Mo. TotaIll oI . nla I 12.83 Iii
Receipt to Clear Duration - Trouble Reports (Hours) • Out of Service • NoD~II

12.0,....----------------,
. , , UNE Locp and Part Combos

. A1ICLECs

'. # Trouble Receipt to
Repolts Clear (Hrs.)

ResIIlus""·"
SWBT

Receipt to Z·Value
Clear (Hrs.) 10.0 "

8.0 ,,-

6.0 I- ---- SWBT I
-+-All ClECs

4.0

Sep-98

0et-98

Nc111-98
Dec..Q8

o
o
o
o

nla
nla
nla
nla

10.28
8.69
7.46

8.17

Base < 30
Base < 30
Base < 30

Base < 30

2.0

0.0~_-....._-......_-__- .......- .......

f 12 Mo. TotaIjt 01 nlal 7.991' ....
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Arkansas

••••• -SWBT

_AIICLECs

I......SWBT I
_AIICLECs

... ...-- .

40.0%

20.0%

0.0%
co co co co i co co co

~
co co co

~ ~
0> 0> 0> ~ ~ ~ ~

~
c:: <i '" C: :; 0> Q. U., CD Q. ., :I :I CD ".., u.. ~ <I: ~

.., ..,
<I: (f) 0 z 0

60.0%

60.0%

20.0%

40.0%

80.0%

60.0%

100.0'1{,

120.0% ,------------------..,

Base < 30 :

Base < 30 :

Base < 30 :

Base < 30 :

Base < 30 .

Base < 30

Base < 30

Base < 30·

Base < 30 :

Z-Value

Z-Value

Percent Out of Service l.ess than 24 Hours Ok)

93.29'1{,3,6673,952

Residence
------:A~II-::C:;"L-;::E:;::C':"s-===,.--:SW=:;::BT;;:-.,..----~.,1 120.0% ...----------------------,

# Trouble # 005 % 005 % 005

=~i:~~..:R.::e::!po=rts::....I_<::2:;;4..:.H;;o;;:U;;rs::...t-<..;;2::;4:..H:.:o:::u::rs~I_<=2.:.4..:.H;;:o:::u;;rs:..+ ~'·l 100.0% L,,4..................I-............~
314 297 94.59% 95.31 % 0.59 '::

267 265 99.25% 97.62% -1.59

427 416 97.42% 96.49% -1.03

302 301 99.67% 99.16% -0.96

311 307 96.71% 98.64% 0.21 <;
304 294 96.71% 97.92% 1.46 ~~

333 311 93.39% 96.19% 2.62

358 320 89.39% 96.34% 6.79

403 324 80.40% 85.74% 3.02 :.
377 339 69.92% 94.n% 4.12·.

241 226 93.76% 95.57%

315 267 91.11% 95.30%

,. .,....... .. .,.

...',= <::;r ~;: E£

...................:

0.0%
g;: g;: co co co co co co co co co co

0> 0> 0> ~ ~ ~ 0>

~
0> 0>

C: i:. <i i ;.. c:: :; 0> Q. :> ".,
"

., :I :I " 0 ".., u.. ~ <I: ~
.., ..,

<I: (f) 0 z 0

0.0% +-__+--1--+---+--+--1--_+-_-41--...-.

20.0%

120.0% .,-------------------,

.:.;. .

60.0%

... .........

Percent Out of Service l.ess than 24 Hours (%)

Z-Value
SWBT
'I{, 005

<24 Hours

nJa 95.61%

nJa 67.46'1{,

nfa 95.10%

nJa 95.61%

nJa 95.63%

%005
<24 Hours

o

o
o
o
o

o
o
o
o

.1~.~~·:i~,.l:.:::.. :::·:·::~·:::::::······

l::.:~~:.~~.:~~;]!t:··:··:····· 173 955B~ ....... ~.63'1{,
Maintenance - UNE l.oop and Port Combinations

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING December 1998

Arkansas

.. ..-,.-" ........
.- .... -.......'.

4.0%

3.0%

2.0%

9.0%

6.0%

8.0%

7.0%

5.0%

1.0%

Z-Value

Jan-98 :: 250 7 2.80% 7.82% -2.95 ;

Feb-98 226 12 5.31% 6.95% -0.96 :

Mar-98 ~ 350 13 3.71% 6.93% -2.35 :

Apr-98 .~ 251 12 4,78% 7.36% -1.55 :

May-98 ~ 241 10 4.15% 7.12% -1.79 :

Jun-98 :j 284 11 4,17% 7.70% -2.15 :

Ju~98 : 301 11 3.65% 8.88% -3.18 :

Aug-98 .~ 338 21 6.21% 8.96% -1.76 ;

Sep-98 :. 356 17 4.75% 8.56% -2.56 :

Oct-98 . 344 14 4.07% 8.39% -2.87 :

Nov-98;: 271 11 4.06% 8.58% -2.84: 0.0% :ll....--:ll+.--:ll+.,--:ll+-,--~+-,--:lll-.-"'~""'''''';~--:ll-+,--~+,--:ll+>.-~~

Dmml:iDec-9m:..i:l.iil.8~.[;;~m;z35~9$Em;Z.;z.i~4~. ~'I:i'I:i' .;:::..;z..cii~~·~~.Z~:::l'''~'·;:::' m;z9~.49m%~·ti:tlii'llii~':o:i'.;:'i':~l[~11:;:t~:rn.~~I: ~ ~ ~ ~ ~ ~ .=J ~ ~ 8 ~ ~
12 Mo. Total .~.. ". 3,553 163 4.59% 8.14%.. :;i~ljtlltfum ",w,w.w. '.w.w.w.w.'.w. , •..., ••, •.•,w..••",..w ..w,w.,.,w .,.,w.•..•...•.•,"',.,•.w""y.•.w .•.w."w••.•.w,••.",•.,,"w•.•w,w",.w.•.w.•.••

ii!i~.~:'~ ..~~~S:I;:~~~ ....R~i~·~ ..~~:::· ~~.~~at Repo,~~.:::. T'''-'._"._"_,,._,,_•• _,,_••_._._._"_"_,,._,,_,,_,,_._._••_._"._,,_,,_,,_••_._._"_,,._,,_._._....,..

No. 41 ~: # Trouble # Repeat % Repeat % Repeat
::::~:~:::'~~:::?::::::Z:~~::: Reports Reports Reports Reports

.... " .

••••••••••••••••• I. •••• ........................................ ..:.

Business
AIiCLECs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports

0 0.00% 7.00%

0 0.00% 6.98%

5 20.63% 5.79%

0 0.00% 6.96%

1 10.00% 6.84%

0 0.00% 7.24%

0 0.00% 7.58%

0 0.00% 7.20%

2 15.38% 8.01%

0 0.00% 7.37%

0 0.00% 6.42%

1 4.17% 7.14%

-, , .' ..'-

/
co t co co co
Ol Ol Ol

~,;, "'" ~" " " "-< en 0 z 0

............... - ........ ..

0.0%
co co co co co co co
"I Ol Ol '2 Ol Ol "I
c iJ .:. >. C: '51\1 ., 1\1 "- 1\1 " .,., u. ::; -< ::; ...,

5.0%

20.0%

10.0%

25.0% ...-------------------,

15.0%

Base < 30

Base<3O

Base<3O'

Base<30~

Base < 30 :

Base < 30 ;

Base < 30 :

Base < 30.

Base < 30 :

Base < 30

Base < 30 .

Base < 30 ~

Z·Value

7.05%5.59%9

10

11
24

13

10

10

11
15

13

9

11
24

161

# Trouble
Reports

Jan-98 ::

Feb-98 :.
Mar-98 :~

Apr.98l~
May-98 :~.

Jun·98 ~

Jul-98 •

AU9-98

Sep-98 .

Oct-98

Nov-98

Dec-98

12 Mo. Total
,,0;.

8.0%

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
&tW~1 ¥:m ·..UNEL.;;;~·~~;ip~~ Q;";~"'"'''' .·R~~·"lmlm@Mtr· .
.: Measurement l' All CLECs SWBT 10.0%

: No. 41 I~' #Trouble # Repeat % Repeat % Repeat Z-Value 9.0%
,~;:::-i::,~::~:l:<~:*~:;~~:~W Reports Reports Reports Reports .'-- .... _""".

... ····1

7.0%

6.0%

5,0%

4.0%

3.0%

2.0%
0 0 n1a 8.47% Base < 30

1.0%
0 0 n1a 8.23% Base < 30 .

0 0 nla 8.23% Base < 30. 0.0%

0 0 n1a 9.12% Base < 30 ~ m m ~

- ;3 ~ ~.....~: ..:::.::::.::.:::~.:::: :.:.: ~~:.: :>:~: ~lllillmi~:l~ , ~ ~ ··.·.·.·.·.w ..

Sep-96 ;~
Qct-98 .:

Nov-98

Dec-98

12 Mo. Total'
:; :- .

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING December 1998

Arkansas

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

...........
.. " ......... .. - - - .. -- -

6.0%

8.0%

4.0%

2.0%

0.0% +-_--+--f---+--+--+-_---i--+--+_~

10.0%

2.05 '
1.55 ;

2.82 :

2.38

2.43

2.43 

1.82

1.92 ~

0.48 ;

2.47 '

-1.50 -
-0.19

mijmml~l~~i~'" ··············R~id~~~···· .. . .
~ Measurement'i'J All CLECs SWBT 12.0%
:~ No. 42 # Trouble # No % No % No Z-Value
~l::<~:m Reports Access Access Access

Jan-98 325 14 4.31% 7.29%

Feb-98 :; 278 13 4.68% 7.07%

Mar-98 : 416 16 3.85% 7.52%

Apr-98 ~, 296 11 3.72% 7.34%

May-98 : 299 10 3.34% 6.92%

Jun-98 ; 312 10 3.21% 6.65%

Jul-98 :: 356 14 3.93% 6.29%

AU9-98:: 382 17 4.45% 6.96%

SOect~9898 '.,:.;::.:: 421 28 6.65% 7.26%
412 19 4.61% 7.93%

Nov-98 " 321 35 10.90% 8.53%

Dec-98 :~ 430 35 8.14% 7.89%

.. -..... ........... .. "

8.0%

6.0%

I
; 7.0%
<
~.

5.0%

4.0%

3.0%

.. .. , ....

2.0%

1.0%Sep-98 ; 0

Oct-98 i, 0
Nov-98 :: 0

Dec-98 :' 0....................:-- .
12 Mo. Total· 0

...: .

o
o
o
o
o

nJa 6.58% Base < 30

nJa 7.13% Base < 30,

nJa 7.69% Base < 30 r 0.0%

nJa 7.10% Base < 30 :

271 - No. 42



PERFORMANCE MEASUREMENT TRACKING December 1998

Arkansa

Provisioning. Specials (Resale) Average Installation Interval (Days)
»»:}.i VGPL

All CLECs SwaT 6.0

No. 43 No. of MelIn No. UeanNo.
Orders of Days of Days 5.0

Jan-98 0 nla

Feb-98 5 2.40 4.0
Mar-98 3 5.00

Apr-98 0 nla 3.0
May-98 1 1.00

1~~~CsIJun-98 5 5.00
2.0'.

Jul-98 6 0.00

Aug-98 17 5.53 "1!
Sep-98 31 2.48

1.0

0Ct-98 23 2.74

Nov-98 4 0.50 0.0
CD CD CD ! ~

CD

~
CD CD CD CD

~Dec-98 13 0.92 " " ! " " " ~ "<:
~ .. Q. >- <: '" i ~

> .!.. ! ~

~ ~I 12 Mo. TotalII lOS I 2.791 Ii! -. ~ -< -. -. en

!iI':\i ISDN
':'}'j All CLECs SWBT 16.0

:"".". No. of Mean No. Mean No. X
i>! ...... Orders of Days of Days

14.0

Jan-98 0 nla 12.0
Feb-98 0 nla

Mar-98 0 niB 10.0

Apr-98 0 nla 8.0
May-98 0 nla

1~:W~CsIJun-98 0 nla 6.0

JuI-98 0 nla

nla
4.0

Aug-98 . 0

5ep-98 0 niB 2.0

0Ct-98 2 15.00 \
Nov-98, 0 nla 0.0

CD CD CD

i i CD CD CD CD CD CD
~Dec-98 '.: 0 nla i~ " " ! " " " " 8 "<: .., <: :; g> Q.

~ .!I 12 Mo. TotalIt 21 15.001 I,
..

~ ! ! ~ -. ..-. -. -< en

> >">' DOS
.i i': All CLECs SwaT 1.0

< 'i'· No. of Mean No. UeanNo. 0.9
i Orders of Days of Days

0.8
Jan-98 0 nla

Feb-98 0 nla 0.7

Mar-98 0 nla 0.6

Apr-98 0 nla 0.5
May-98 0 nla

1~~~CsIJun-98 0 nla
0.4

Jul-98 0 nla 0.3

Aug-98 0 nla 0.2

5ep-98 0 nla 0.1
0Ct-98 0 nla

Nov-98 0 nla
0.0

~
CD ! CD i CD CD CD CD ...

~ ~Dec-98 0 nJa " ! " " " " "<:
~

<: :; g> ! 8 ~ ~.. .. Q. .. ~

I 12 Mo. TotaI!1 01 nJal I, -. ~ -< ~ -. -. -<

i.} ,."':}:.,.:> 051
} }::•••i.'.' A1ICLECs SWBT 6.0

}} ·i No.d Mean No. Mean No.
Orders of Days of Days 5.0

Jan-98 0 nla

Feb-98 0 nla 4.0
Mar-98 0 nla

Apr-98 0 nla 3.0
May-98 0 niB

1~:W~CsIJun-98 0 nla
2.0

Jul-98 0 nla

Aug-98 0 nla

5ep-98 1 5.00
1.0

0Ct-98 0 nla 1
Nov-98 0 nla 0.0

CD CD ! i ~
CD CD CD CD ... CD

~Dec-98 0 nla " " " ~ " '! " "<:
~

>- <: '" 8 ~ .!.. ! .. ~ -. ~ "l
12 Mo. Total I 1 5.00

-. ~ -. -<
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PERFORMANCE MEASUREMENT TRACKING December 1998

Arkansas

Provisioning. Specials (Resale) Average Installation Interval (Days)

>i," "",>';' 0S3

I :1: AJJ.CLECa SWBT 1.0

1\10.43 No.d 'i 'i Mean No. Mean No. 0.9
Orders cfDays dDays

Jan.98 a nla
0.8

:: 0 i'i nla 0.7

a
"".',.i

nla 0.6
Apr-98 a ';' nla

)
I

0.5

1~::~CsI:: a ';' nla
a

"
nla 0.4

JuI-98 a
i

nla 0.3

:: 0 i nla 0.2
0 i nla

0Ct-98 0 nla
0.1

Nov-98 0 iiiiii,~ nla 0.0

Dec-lIl! 0 /i nla ~ J ~ i I ~ ~ J i ~ I Jc
~

'5 1S.. ..., ~
.,

0
J 12 Mo. ToIaIEI 01 i ;""'1 nla I

Provisioning. Specials (R-.Ie) Percent Installations C WIthin 20 Days

!I~I
VGPL

AlICLECa SWBT 120%

I\Io.cf # Install % Install % Install
Ordenl in 20 Days in 20 Days in 20 Days 100%

Jan.98 ' 0 0 nla
Feb-98 ',' 5 5 100.0% 80%
Mar-98 , 3 3 100.0%

Apr-98 ,", 0 0 nla 60%
May-98 , 1 1 100.0%

I~~IJun-98 ••' 5 5 100.0%
40%

JuI-98 i 6 6 100.0%

Aug-98! 17 17 100.0%

Sep-98! 31 31 100.0%
20%

0Ct-98' 23 23 100.0%

Nov-98: 4 4 100.0% 0%

Dec-lIl!" 13 13 100.0% ~ i ~ i "l\l ~ ~ i ~ I JIi .. .. ~ 1 8
12 r..c;. Total II 1081 1081 100.0%1 '

., LL. ~ ~

<, ISON
",,'" AlICLECs SWBT 120%

No.d # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

Jan.98 0 0 nla
Feb-98 0 0 nla 80%
Mar-98 a 0 nla
Apr-98 a 0 nla 60%

May-98 0 0 nla
1~=CsIJun-98 0 0 nla

40%
Ju1-98 0 0 nla

Aug-98 0 0 nla
Sep-98 0 0 nla 20%

0Ct-98 2 2 100.0%

iii:Nov-98, 0 0 nla 0%
CD CD S ~ l l\l ~ J i ~

~ IDec-lIl!" 0 0 nla

Iii
'I'

~
,!,

12 Mo. ToIaIl, I
Ii ~ ~ § l

21 21 100.0%1
.,

~
.,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Arkansas

Provisioning. Specials (Resale) Percent InstaJlations Completed WIthIn 20 o.rs

100% ,....---------------...,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ......-t_...--4~........- .......-t_.........

I

JarMl8 0 0 nIB
F8b-98 0 0 nla
Mar-98 !, 0 0 nla
Apr-98 ' 0 0 nla

May-98 0 0 nla
JurMlB 0 0 nla
Jul-98 0 0 nla

Aug-98 0 0 nla
8ep-98 0 0 nla
0Ct-98 0 0 nla
Nov-98 0 0 nla
0ec-98 : 0 0 nla

il 12 Mo. Tol8lllt~===o~I===o~I~==nf,=a*=1 ===:I:'t

OS1

40%

80%

20%

60%

O% .............._ .................._~-+-_t~......

I

100%

120% ,....---------------...,SwaT
% Inst8Il

in 20 Days
nla
nla
nla
nla
nla
nla
nla
nla

100.0%

nla
nla
nla

100.0%

% Inst8Il
in 20 Days

o
o
o
o
o
o
o
o
1
o
o
o
1

# Inst8I1
in 20 Days

All CLECs

o
o
o
o
o
o
o
o
1

o
o
o
1

No. of
Orders

.

Jan-98
Feb-98

Mar-98

Apr-98

M8y-98

JurMlB

Jul-98
Aug-98

Sep-98

0Ct-98

Nov-98

0ec-98

. "~I

12 Mo.' rolall:!1

:~0:ill-0nIers~No~.~of~-r'~-':n~::-i~~Days~c:~DS3"T""i-:;::~~:::":s=II;-t i::r~
JarMlB 0 0 nla
F8b-98 0 0 nla

~-98 0 0 nIB
Apr-98 : 0 0 nla

May-98 0 0 nla
JurMlB 0 0 nla
Jul-98 0 0 nla

Aug-98 0 0 nla
8ep-98 0 0 nla
0Ct-98 0 0 nla

Nov-98:: 0 0 nla

1~1~~2:::Mo::Dec-98=:~~Olal='';lii~1====::::;:=*,====:::;:*,=====:=:*=1====~l,:

100% ,....---------------....,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .......__...--4_.........-_...-_.......

i..,
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PERFORMANCEMEASUREMENTTRAQQNG December 1998

ArtaInsas

Provisioning· Specials (Resale) Percent SWBT caused Missed Due Dates
·-"1 VGPL

=;·;~l
All CLECs SWBT 10%

No. of # Missed % Missed % Missed Z-Value 9%
Orders Due Dates Due Dates Due Dates

....
Jan-98 " 0 0 nJa 3.3% Base<30·

8%

Feb-98 " 0 0 nla 7.3% Base < 30 7% '.

Mar-88 ."
5 0 0.0% 3.8% Base < 30 6% ..

Apr-{l8 "! 0 0 nla 1.9% Base < 30
5% .

May-88 0 0 nle 0.0% Base < 30 : ~

1~~~CsIJurHlS ' 0 0 nla 9.1% Base < 30
4% \

Jul-88 , 0 0 nla 4.7% Base < 30 3% .
Aug-{l8 " 1 0 0.0% 2.0% Base<30 ," 2%

.
~

5ep-98 " 10 0 0.0% 1.5% Base<30'!
. '. .

Od-{l8 ••
1% .

33 0 0.0% 2.0% ~.82 " ...
Nov-{l8 . 2 0 0.0% 6.0% Base<30' 0%

~
II) II) II)

~
II) II) II)

~
II) II) II)

Dec-{l8 33 0 0.0% 0.5% ~.41 'l' ~ ~ 'l' 'l' 'l' 8 i 'l'c D .. ... >- c "3 '" i !.::~ .. -. ·t" .. If ! " "11 12 Me. TotalII 841 01 0.0%1 3.6%1')' '~~~~:y:;-::;-':
., ~ < ., .,

< tJ)

,
.....'•... (.. '.. '.' ..".',.. '." ....

ISDN
All CLECs SWBT 35.0%,

., ," No. of # Missed % Missed % Missed Z·Value
Orders Due DaleS Due DaleS Due DaleS 30.0%

Jan-88 0 0 nla 4.3% Base < 30

Feb-98 0 0 nla 16.7% Base<30 25.0%

Mar-88 0 0 nla 5.0% Base<30
20.0% .

Apr-88 0 0 nla 20.8% Base<30
..

May-88 0 0 nla 8.6% Base < 30 15.0%
,

1~~~~CsI...
Jun-88 1 0 0.0% 7.7% Base < 30

Jul-88 2 0 0.0% 3.2% Base < 30 10.0%
Aug-88 2 0 0.0% 4.3% Base < 30

~ ..-.' .
5ep-98 3 1 33.3% 4.3% Base < 30 5.0% . .. - ....... ' .
Od-88 5 1 20.0% 5.0% Base < 30

.
J .' .

Nov-88 2 0 0.0% 2.1% Base < 30 0.0%
II) II) II) II) II) II) II) II) II) II)

~
II)

Dec-88 1 0 0.0% 3.1% Base < 30 'l' 'l' '" '" 'l' 'l' 'l' 'l' I 8 'l'c
~

~ ~ >- c "3 '" i ~.. .. ...
! " ~.,.'",,' ., ~ < ., .,

tJ)
12 Mo. Total 16 2 12.5% " .....

III~,t
DDS

All CLECs SWBT 0.3%

No. of # Missed % Missed % Missed Z·VaJue \
Orders Due Dates OueDates Due Dales "

"0.2% ' ,
JarHl8 0 0 nla 0.0% Base < 30

Feb-98 0 0 nla 0.0% Base < 30

Mar-e8 0 0 nla 0.0% Base < 30 0.2%
Apr-{l8 0 0 nla 0.0% Base < 30

May-88 0 0 nla 0.2% Base < 30

1~~~CsIJun-88 0 0 nla 0.0% Base < 30 0.1%

Jul-{l8 0 0 nla 0.0% Base < 30

Aug-88 0 0 nla 0.0% Base < 30 0.1%
5ep-98 0 0 nla 0.0% Base < 30
0Cl-{l8 1 0 0.0% 0.0% Base < 30
Nov-{l8 0 0 nla 0.0% Base < 30 0.0%

CD II) II) II) II)

~
II) II) II) II)

~
II)

Dec-{l8 0 0 nla 0.0% Base<30' 'l' 'l' ~ ~ 'l' 'l' 'l' 'l' 8 'l'c D >- c "3 '" i i ~12;;. ,.018;0 oI o:O:X"I,,·,··,',·····
.. If ! ~ .. " .,

~1 I 0.0%1
.,

~
., tJ)

')<

·"Ii •••ii DSl
All CLECs SWBT 100.0%

,(",>.,.,j
No. of # Missed % Missed % Missed Z·Value 90.0%
Orders Due Dates Due Dates Due Dates

JarHl8 a a nla 0.0% Base<30
80.0%

Feb-{l8 0 0 nla 0.0% Base < 30 70.0%

Mar-{l8 0 0 nla 0.0% Base < 30 60.0%
Apr-88 0 0 nla 0.0% Base<30 50.0%

May-{l8 a 0 nla nla Base < 30

1~~~~CsIJurHlS 0 0 nla nla Base < 30 40.0%

JuI-88 a a nla nla Base<30 30.0%

Aug-88 0 0 nla nla Base < 30 20.0%
5ep-98 a 0 nla nla Base<30

10.0%
0Cl-e8 0 0 nla 0.0% Base<30

Nov-88 1 0 0.0% nla Base<30 0.0%

~ ~
II) ! ~ ~ ~

II) II) II) II)

iDec-{l8 0 0 nla :::. 'r 'l' 'l' 'l' 'l'c
~

..
~

>- c "3 '" ... 8 i.. ! " " ..., ~ ., .,
< tJ)

12 Mo. Total 1 0 0.0%1
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PERFORMANCE MEASUREMENT TRACKING December 1998

Arkansas

Provisioning· Specials (Resale) Percent SWST Caused Missed Due Dales

Z-Value
100% r-----------------....
90%

80%

70%

60%

50%

40%

30%

20%

10%

Provisioning Specials (Resale) Average Delay Days for sWBT Caused Missed Due Dales

18.0
I

16.0 .'".
14.0

12.0

10.0

8.0 1~~~CsI
6.0 ,

,, '.

4.0 ,,...... -.
, .

"2.0 ' '-, .:...:.:- --, -"
0.0 ....... .......
~

CI)

~ ~ t CI) CI) CI) ... CI) ... CI)
q> q>

~
q> q> q> 'l' q>

c
~

.. 15. c !l' Q. 8 ~ ~..
~

:> c'l.., ~ « .., .., «

16.0,.------------------,

14.0

"fiii

i 12.0

i"i.ii 10.0

Hi,: \........ " ......
8.0 "

Hi
••••••

' .
I~~~~csi,,

6.0
. ,." ,.. ..

4.0 ", . ,, . ,.... _.-
2.0 ' ,

~' "

0.0

I'll
CI) CI)

~ ~
CI) CI) CI) CI) CI) CI) ... ...

q> q> t q> q> q> q> q> 'l' q>
c .c c :; CD

~ 8 ~ ~.. 8? ! Q. .. :>
~.., « ~

.., ..,
Ul Z

)

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

4.74 .

nlal

1.00

oI

o nla 13.57

o nla 1.35

o nla 4.62

o nla 1.33

o nla nla

o nla 6.55

o nla 5.11

o nla 8.27

o nla 3.86

o nla 2.71

o nla 2.86

o nla 6.00

All CLECs SWBT"

Avg. No. Avg. No. Z-Value:

....,:;:;;;.;=~.-.;;;of-=Da;;:;ys~nI-a+-.;;.of;.;;Days=.;2.~00+-Base--<-30-I .

nla 4.00 Base < 30 I ...

nla 4.00 Base < 30 . ".

nla 3.60 Base < 30

nla 6.60 Base < 301. ,'. ','.'1
nla 17.00 Base < 30

1
, •. ,..,'., ..... :\

nla 1.50 Base < 30
nla 6.00 Base < 301...... '. I

1.00 1.00 Base < 30

1.00 3.00 Base < 30
nla 1.00 Base < 30
nla 2.00 Base <~k '...'

Jan-98

feb.98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98
S8p-98

0Cl-98

Nov-98

Dec-98

·12t.40. TotalII
.

.<:. # Missed
Due Dates

Jan-98 0
Feb-98 0

Mar-98 0

:: 0

0

0

JuI-98 0

:: 0
1

1

:: 0
0

12 t.4o. ToI8ll 2

'.:1 Measuremenlll--~A1~1 CNLE-;:;::cs=----:v:.;:Gl"L:r="1!SWB=::;:T-,----f[,····\., Ii
, No.46 . # Missed Avg. No. Avg. No. Z-Value

Due Dates of Days d Days

271 - No. 45-46



PERFORMANCE MEASUREMENT TRACKING December 1998

Arkansas

Provisioning Specials (Resale)
c c'c

"
"
", ,, ,

4.0

6.0

5.0

3.0

9.0 -r-----------------,

O.O ........- ........._ ..................._t-...- ......._ ..

I

8.0

ccc C

c 7.0

Z-Value

Average Delay Days for SWBT Caused Missed Due Dates

rJa Base<30
rJa Base < 30
rJa Base < 30
rJa Base < 30

8.00 Base < 30
rJa Base < 30 !
rJa Base < 30
rJa Base < 30 ': : 2.0

rJa Base~30;;'): l!.
1.0

rJa Base < 30
nla Base<30
nla Base < 30

c. c

8.001 ,' ..

SWBT
Avg. No.
of Days

DOS

nla
nla
nla
nla

nla
nla
nla
nla
rJa
nla
rJa
rJa

nla

Avg. No.

of Days

o
o
o
o
o
o
o
o
o
o
o
o
o

# Missed

Due Dates

ADCLECs

Jan-9ll

Feb-9ll

Mar-eB
Apr-eB

May-98

Jun-eB
Jul-98

Aug-98

Sep-98

Oct-98

Nov-9Il
Dec-9ll

12 Mo. Total

0.8

0.4

0.5

0.3

0.6

0.7

0.2

0.9

0.3

0.2

0.1

0.5

1.0.,.....-----------------,

O.O ...._-..._-_...- __-t- -+

I

0.4

••••c. •••• 1.0r--------------,

. 0.9

0.8
Base < 30 I .•'.'. ..... .
Base < 30 Ic 0.7

Base < 30 0.6
Base < 30 . '.:
Base < 30 ,c.

Base<30 ....

Base<30.
Base < 30
Base < 30
Base < 30
Base < 30 I
Base < 30

Z·Value

nla
nla
nla
nla

nla
nla
nla
nla
nla
rJa
nla
nla

SWBT
Avg. No.
of Days

OS1

nla
nla
rJa
rJa

nla
nla
nla
nla
nla
nla
nla
nla

rJa

Avg. No.
01 Days

o
o
o
o
o
o
o
o
o
o
o
o
o

AlICLECs
# Missed

Due Dates

12 Mo. otaIl'il

. >"

c ,

Jan-98 0 nla rJa Base < 30

Feb-9ll 0 nla rJa Base < 30 >,
Mar-eB 0 rJa nla Base < 30
Apr-98 0 rJa rJa Base < 30
May-98 0 rJa nla Base < 30
Jun-98 0 nla nla Base < 30
JuI.98 0 rJa nla Base < 30

Aug-98 0 rJa nla Base < 30

Sep-98 0 rJa nla Base < 30 Ii>
':c 0.1

Od-eB 0 rJa nla Base < 30 ': ':
Nov-9Il 0 nla nla Base <30>{!!! 0.0 .........- ................._-....--...- .......- ..

1~====Dec-9ll;=~::===o~==nla:¢::==nI=a~Ilase~'7"<30= »u 1 ~ ~ ~ i ~ ~ i ~ ~ ~ ~
II 12 Me. TotalI,I 0 nlal rJa _ >.»>.:.,...:IE l :IE" "" J i ~
I:;P:=rovts::;;Ion::;:lng::;S!=pec;:;;;;Ia:;Is=(R;i=esa;:;;;;le=-t)::::::::::::=== Pen:e~SWBT Caused MI$Md Due Dates >30 Days

1% .,.....--- ---..,

Z-Value

"",

0%

0%

1%

1% :

.' .
0% ........' ........_ ...._ ..........--<......._ ......._ .......

I

1%

Base < 30

Base < 30
Base<30

Base<30
Base<30

Base<30
Base < 30

Base < 30
Base < 30

0.00

Base < 30
0.00

1.1%

0.0%
0.1%

0.0%
0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT
% Missed
>30 Days

0.0%/

nla

nla
0.0%

rJa
rJa

nla
nla

0.0%

0.0%

0.0%

0.0%
0.0%

VGPL

% Missed
>30 Days

o
o
o
o
o
o
o
o
o
o
o
o

o I

# Missed
>30Days

ADClECs

o
o
5

o
o
o
o
1

10
33

2
33

No. of
0nIers

Jan.98
Feb-98
Mar-98

Apr-'lll

May-98

Jun-98

JuI-98
Aug-98

Sep-98

Od-eB

Nov-9Il!
Dec-9ll'

No. 47

I 12 Me. T~II
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PERFORMANCE MEASUREMENT TRACKING December 1998

ArtaInsas

IProvIsig Spec:laIs (Resale) Percent SWBT caused Missed Due Dates > 30 DaYs
("i'"i.·.·.··.·.,i ISDN

All CLECs SWBT 3.00%

No. 47 No. of • Missed % Missed % Missed Z-Value

" """'" Orders >30 Days >30 Days >3ODays 2.50%
Jan-98 0 0 nla 0.0% BEa<3O ""
Feb-98 0 0 nla 0.0% BEa<3O .,"

. ,
2.00%

Mar-98 0 0 nla 0.0% BEa<3O

Apr-98 0 0 nla 0.0% BEa<3O'
1.50%

May-98 0 0 nla 0.0% BEa<3O'
1~~~CsIJun-98 1 0 0.0% 2.6% BEa<3O,

1.00%
Jul-98 2 0 0.0% 0.0% BEa<3O

Aug-98 2 0 0.0% 0.0% BEa<3O

S8p-98 3 0 0.0% 0.0% Base < 30
0.50%

0Ct-98 5 0 0.0% 0.0% BEa<3O

Nov-98 2 0 0.0% 0.0% BEa<3O., 0.00%
CD CD

~
CD CD CD CD CD CD CD CD 3,lDec-98 1 0 0.0% 0.0% Base<3O'" 'l' ~ ~ t 'l' ~ 'l' 'l' 'l' q>

c: ..
~

c: '" ~ 8 i ~.. If .. " ~I 12 Mo. TotalII 161 o ! 0.0%1 0.2%1
.., :::E :::E .., ..,

tn
,-,-.

DDS
All CLECs SWBT 100.0%

No.d • Missed % Missed % Missed Z-Value 90.0%
Orders > 30 Days >3ODays >30 Days

60.0%
Jan-98 0 0 nla 0.0% BEa<3O

Feb-98 0 0 nla 0.0% Base < 30 70.0%

MaroS8 0 0 nla 0.0% Base < 30 60.0%
Apr-98 0 0 nla 0.0% BEa<3O 50.0%

May-98 0 0 nla 0.0% BEa<3O
1~~::CsIJun-98 0 0 nla 0.0% Base < 30 40.0%

JuloS8 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
$ep-98 0 0 nla 0.0% Base < 30

10.0%
0Ct-98 1 0 0.0% 0.0% BEa<3O

Nov-98 0 0 nla 0.0% Base < 30 0.0%
CD CD CD CD CD CD CD CD 3,l CD CD 3,lDec-98 0 0 nla 0.0% BEa<3O 'l' q> ...

1 q> q> 'l' 'l' ~ 'l'
c:

~
o!. ,., c: :; '" ... i ~O.Cl%!·, • .. ~ ~ " ..,

~
.. a

12 Mo. TotaIl! q oI 0.0%1
.., .., tn

0$1
All CLECs SWBT 100.0%

No.d • Missed % Missed % Missed Z-Value 90.0%
Orders >30 Days > 30 Days >30 Days .:~

J 80.0%
JanoS8 0 0 nla 0.0% Base<3Of

Feb-98 0 0 nla 0.0% BEa<3O)' 70.0%

MaroS8 0 0 nla 0.0% Base<3O.i 60.0%
AproS8 0 0 nla 0.0% Base<3O" 50.0%

May-98 0 0 nla nla BEa<3O. 1~~~~CsIJun-98 0 0 nla nla BEa<3O "
40.0%

Jui-s8 0 0 nla nla 8_<30 " 30.0%

Aug-98 0 0 nla nla BEa<3O 20.0%

Sep-98 ,'.
0 0 nla nla BEa<3O'

10.0%
0Ct-98 ',' 0 0 nla 0.0% BEa<3O

Nov-98 1 0 0.0% nla BEa<3O' 0.0%

Dec-98;
CD CD CD CD CD CD CD CD 3,l

~
3,l CD

0 0 nla 0.0% BEa<3O 'l' 'l' ~ ~ t 'l' q> 'l'

~c: ;f c: :; '" .i ~
12 Mo. ':;"1.1 .. .. ...

~ " ~
1 I oI 0.0%1 0.0%1\' '

.., :::E < .., ..,

; :, DS3

" All CLECs SWBT 100.0%

.•.•.•.•.. :.•...,..........
No. of # Missed 'I. Missed % Missed Z·Value 90.0%
Orders >30 Days >30 Days >30Days

Jan-98 0 0 nla 0.0% Base<3O
80.0%

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla BEa<3O 60.0%

Apr-98 0 0 nla 0.0% BEa<3O 50.0%
May-98 0 0 nla nla BEa<30

1~~::CsIJun-98 0 0 nla 0.0% BEa<3O 40.0%

Jul-98 0 0 nla 0.0% BEa<3O 30.0%

Aug-98 0 0 nla 0.0% BEa<3O 20.0%
S8p-98 0 0 nla nla BEa<3O

10.0%
0Ct-98 0 0 nla 0.0% Base<3O

Nov-98 0 0 nla nla BEa<3O 0.0%

3,l CD CD CD CD 3,l 3,l CD 3,l 3,l I
CD

Dec-98 0 0 nla nla BEa<3O 'l' ~ ~ t 'l' q>
c:

~
c: :; '" i 8 ~, .. ~ ~ ~ " .., "12 Mo. Total 0 0 nla 0:0%

.., .., < tn
"
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Specials (Resale) Arkansas

Percent ue Dates Due to Lack of Facilities
·····':':'t/,':';-··

VGPL. <;."

il~~I' All CLECs SWBT 1.60%

No. of # Missed % MIssed % Missed Z-V8Iue
1.40% I

~:~~'i
Orders Due Dates Due Dates Due D81es "

"
0 0 nla 0.00% Base < 30 1.20% ' "

Feb-98 0 0 nla 0.00% Base < 30 -'
Mar-98 5 0 0.00% 1.02% Base < 30 1.00%

Apr-98 0 0 nla 1.10% Base < 30 0.80%
May-98 0 0 nla 0.00% Base < 30 1~:wc:eCsIJull'98 0 0 nla 0.00% Base < 30 0.60%

JuI-98 0 0 nla 0.52% Base < 30 ;,
Aug-98 4 0 0.00% 0.00% Base<3O

0.40%

5ep-98 10 0 0.00% 0.00% Base < 30 0.20%

0Cl-98 33 0 0.00% 1.43% -0.69 .
Nov-98 2 0 0.00% 0.43% Base < 30 0.00%

CD CD CD

~
CD CD CD CD CD CD CD CD

Dec-98 . 33 0 0.00% 0.00% 0.00 " cp cp ~ cp cp cp cp cp ~ i cp
c: .., ,.. c: "3 '" i" ~

o I 'o~%t['!",
co of ~

Cl.

~
::l

~ 8
12 Mo. TotalII 871 0.00%1

.. < .. .. tn

ISDN
All CLECs SWBT 6.00%

)i
No. of # Missed % MIssed % Missed Z-V8Iue

,., Orders Due D81es Due D81es Due Dates 5.00% ...
Jan-9B 0 0 nla 0.00% Base<3O .., ,

Feb-98 0 0 nla 1.67% Base <30
I

4.00% .'
Mar-98 0 0 nla 2.50% 88se<3O

.'

Apr-98 0 0 nla 1.79% Base < 30 3.00%
May-98 0 0 nla 5.17% Bese<3O 1~~~CsIJun-98 .., .

1 0 0.00% 0.00% Base < 30 . . : ..
2.00% . .

Jul-98 2 0 0.00% 1.59% Base < 30 . ",
Aug-98 0 0 nla 4.35% Base < 30 .
Sep-98 3 0 0.00% 0.00% Base < 30

1.00% ..
0Ct-98 5 0 0.00% 2.50% Base<3O : ,; ..

0.00%
.

Nov-98 2 0 0.00% 0.00% Base<3O
CD CD CD CD CD CD CD CD CD CD l\l CD

Dec-98 1 0 0.00% 1.03% Base<3O cp cp
~ ~ cp cp ~ cp cp 2 lc: ..,
co Cl.

,.. c: ::l .. Cl.

8 ico of co ::l
~

..
12 alD. Total 14 0 0:00% 1.7s% "ii""', .•·,.,',,"'•••• ;',,,.:

.. :=; < :=; .. .. rn

.ii Hj' DDS
All CLECs SWBT 0.25%

No. of # Missed % MIssed % Missed Z-Value ~
) Orders Due Dates OueD8les DueD81es "

"
Jan-98 0 0 nla 0.0% Base < 30

0.20% ' ,

Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 0.15%
Apr-98 0 0 nla 0.0% Base < 30

May-98 0 0 nla 0.2% Base < 30 1~~~CsIJun-98 0 0 nla 0.0% Base < 30 0.10%

Jul-98 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base < 30 0.05%
5ep-98 0 0 nla 0.0% Base < 30

0Cl-98 1 0 0.0% 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base<3O 0.00%
CD CD CD CD CD CD l\l CD CD CD CD CD

Dec-98 0 0 nla 0.0% Base<3O cp cp ~ ~ cp cp cp cp 2 i lc:
~

,.. c: "3 '" i"
12 Mo. TotalII 1 I 01 0.0%1 o.o%f[ .

co ~ ~ co ::l .. ::l 8.. :=; .. < rn

>.' \i~,!ii,~~ii
DSl

All CLECs SWBT 100.00%

))
No. of # Missed %Uissed %Uissed Z·Value 90.00%
Orders DueD8les Due Dates Due Dates

Jan-98 0 0 nla 0.0% Base < 30
80.00%

Feb-98 0 0 nla 0.0% Base < 30 70.00%

Mar-98 0 0 nla 0.0% Base < 30 60.00%
Apr-98 0 0 nla 0.0% Base < 30 50.00%

May-98 0 0 nla nla Base<3O 1~~~CsIJun-98 0 0 nla nla Base<3O 40.00%

Jul-98 0 0 nla nla Base < 30 30.00%

Aug-98 0 0 nla nla Base<3O 20.00%
6ep-98 0 0 nla nla Base<3O

10.00%
0Ct-98 0 0 nla 0.0% Base<3O

Nov-98 1 0 0.0% nla Base < 30 0.00%
CD CD CD CD CD CD CD CD CD CD

I
CD

Dec-98 ., 0 0 nla 0.0% Base < 30 cp cp
~ ~ 't cp

~
cp cp 2 cp

c:
~ co Cl. c: '" i' 8 ~

.~ ~2t.to. ~~II'I 01 o.O'-li·!'····'
co

~
::l

~
11 0.0%1

.. :=; < .. .. tn

271· No. 483



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

December 1998

Aransas

Percent Missed Due Dates Due to Lack of Facilities

...·.•·•.•. X;X .•. ····•• ···.:.. ··.··•··.•• DS3AlICLECs SWBT 100.0%

No. 48 No.cf #I Missed %Misaed % Missed Z-Yalue 90.0%
Orders Due Dales Due Dales Due Dates

Janoll8 0 0 nla 0.0% Base < 30.'
80.0%

Feb-l/8 0 0 nla nla Base<3O' 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%
Apr-98 0 0 nla 0.0% Base < 30

50.0%
May-98 0 0 nla nla Base < 30 ;'

I~~IJun.S8 0 0 nla 0.0% Base<3O 40.0%

Ju1-98 0 0 nla 0.0% Base<3O 30.0%

Aug-98 0 0 nla 0.0% Base<3O 20.0%
$ep-98 0 0 nla nla Base < 30

10.0%
0cl-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla nla Base < 30 0.0%

Dec-98 0 0 nla nla Base < 30 ~ ; ~ i I ~ ~ i I 3,l I I'I 12 Moo Total! ':1 01 nlal 0·0%1","
.!l :::l ., 8

01
.,

Percent Missed Due Dates Due to Lack of FacUlties> 30 Days

< .' VI>I'L

All CLECs SWBT 100%

No. 48 #I Missed #lMisaed % Missed %Misaed Z-Yalue 90%

• ...... Due Dales >30 Days > 30 Days >30 Days

Jan-98 0 0 nla nla Base<3O
80%

Feb-98 0 0 nla nla Base<3O 70%

Mar-98 0 0 nla 0.0% Base<3O' 60%
Apr-98 0 0 nla 0.0% Base < 30 ••

50%
May-98 0 0 nla nla Base < 30 .:

1~:w:eCsIJun-98 0 0 nla nla Base<3O' 40%

JuI-98 0 0 nla 0.0% Base < 30' 30%

Aug-98 0 0 nla nla Base < 30 , 20%
$ep-98 0 0 nla nla Base<3Ol'

10%
0cl-98 0 0 nla 0.0% Base<3O'

Nov-98 0 0 nla 0.0% Base < 30 .' 0%

Dec-98 0 0 nla nla Base < 30 :. 1 ; 3,l ~ a.: ~ s. i 1 ~ 3,l Ij ~
i;' :::l '5

~I 12 Mo. TotaI!.:1 01 01 nlal 0·0%1
., :I ., ., 0

..
ISDN

••••••••••••••••••••
.'.'.

AlCLECs SWBT 100%

#lMissad #I Missed %Missad % Missed Z-Value 90%
Due Dales >30 Days > 30 Days > 30 Days

80%
Janoll8 0 0 nla nla Base < 30

Feb-98 0 0 nla 0.0% Base < 30 70%

Mar-98 0 0 nla 0.0% Base < 30 80%

Apr-98 0 0 nla 0.0% Base < 30 50%
May-98 0 0 nla 0.0% Base < 30 1~:w:eCsIJun-98 0 0 nla nla Base < 30 40%

Jul.9ll 0 0 nla 0.0% Base<3O 30%

Aug-98 0 0 nla 0.0% Base<3O' 20%
$ep-98 0 0 nla nla Base<3O:

10%
0cl-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla nla Base<3O' 0%

Dec-98 0 0 nla 0.0% Base<3O· ~ i i i 3,l s. s. i 1 s. I I>-
~ :il 8.!l .

I 12 Moo Total!,] 01 01 nlal 0.0%~.
Ll- :I :I

(, ......
t DDSAlCLECs SWBT 100%

# Missed # Missed %Missed %Mlssed Z-Value 90%
Due Dates >3ODays >30 Days >30 Days

80%
Janoll8 0 0 nla nla Base < 30

Feb-98 0 0 nla nla Base < 30 70%

Mar·98 0 0 nla nla Base < 30 60%
Apr-98 0 0 nla nla Base < 30 50%
May-98 0 0 nla 0.0% Base < 30 1~:w:eCsIJun-9ll 0 0 nla nla Base < 30

40%

JuI-98 0 0 nla nla Base < 30 30%

Aug-98 0 0 nla nla Base < 30 20%
$ep-98 0 0 nla nla Base<3O

10%
0cl-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30 0%

S. i I
CD s. s. s. i I ~ I IDec-98 0 0 nla nla Base < 30 c i >- c '5

I.: •.•.·•••••·····;;·.;.·:
.!l Ll- :I ~

., 0
12 Moo TotaIl 0 01 nla 0.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

l~illi'
Ul>l

A1ICLECs SWBT 100%

#Missed #Missed % Missed % Missed Z-Yalue 90%
·':i

Due Dates > 30 DlIys > 30 DlIys > 30 DlIys

Jan.98 0 0 nla nla Bae<30
80%

Feb-98 0 0 nla nla Bae<30 70%

Mar-98 0 0 nla nla Bae<30 liO%
Apr-98 0 0 nla nla Bae<30

50%
May-S8 0 0 nla nJa Bae<30

1~:e~CsIJun-98 0 0 nla nJa Bae<30 40%

Jul-98 0 0 nla nJa Bae<30 30%

Aug-98 0 0 nla nJa Bae<30 20%
Sep-98 0 0 nJa nJa Bae<30

10%
0et-98 0 0 nla nJa Bae<30 : 0%IIIcl\I-98 0 0 nla nJa Bae<30

Dec-98 0 0 nJa nJa Bae<30 j' ~ ; ! ~ i ~ II,: t I ~ ~ J.. .. .t ~
'S

~
12 Mo. TClIaI!',1 I f nlal nJali,," ;;):~V'

., 2
., 0

0 0

,
0S3

All CLECs SWBT 100%

#Missed #Missed % Missed % Missed Z·YaIue 90%
Due Dates > 30 DlIys > 30 DlIys >30 DlIys

Jan.98 0 0 nla nla Bae<3O
80%

Feb-98 0 0 nla nJa Bae<3O 70%

Mar-98 0 0 nla nJa Bae<3O 60%
Apr-98 0 0 nla nJa Bae<3O

50%
May-98 0 0 nla nJa Bae<3O

1~=CsIJun-98 0 0 nla nla Bae<3O 40%

Jul-98 0 0 nla nla Base < 30 30%

Aug-98 0 0 nla nla Base < 30 20%
Sep-98 0 0 nla nla Base < 30

10%
0et-98 0 0 nla nla Bae<3O

Nov-98 0 0 nla nla Bae<3O 0%

~ ; ! CD i II,: ~ t I ~ ~ ~Dec-98 0 0 nla nJa Bae<3O i.. c: :>
~ ~.!J .. :>2 2 ., .,

0
12 Mo. TClIaIIUI 0 0 nla nI.I(( /,'

Percent Missed Due Dates Due to Lack of FacUlties> 90 Days

YGPLAlCLEes SWBT 100%

# Missed % Missed % Missed Z-Value 90%
>90 DlIys > 90 DlIys > 90 DlIys

80%
0 nla nla Base < 30

0 nla nla Bae<3O 70%

0 nla 0.0% Bae<3O liO%
0 nla 0.0% Bae<3O 50%
0 nla nla Bae<3O

1~=CsI0 nla nla Base < 30 40%

0 nla 0.0% Bae<3O 30%

0 nla nJa Base < 30 20%
0 nla nla Bae<3O

10%
0 nla 0.0% Bae<3O

0 nla 0.0% Bae<3O ," 0%

0 nla nJa Base < 30 i ; ! I i II,: II,: t i II,: ~ Jc: 'S U
~,;";1 • .. .. :> .,

o I 0.0%1
., 2 2 .,

'" 0

Jan.lI8 jj 0

Feb-98 j 0

Mar-98 i 0

::~~ ~
Jun.9ll:1 0
JUI.9Idj 0

Aug-98 1: 0

::ii ~
Nov-98: 0

Dec-98!i 0
1 12Mo. TClIaIliil=,===0=;'='==$==~==::::::i:#mIT~~'

;1:~~il-."-#=M"'issed="""~~:;=;:;""T'"""""=""""-1
.:, ,'" ,,' "",':,' .""':' ':;:" Due Dates

ISDNAlCLECs SWBT
# Missad # Missed % Missed % Missed
Due Dates > 90 DlIys >90 DlIys >90 Days

0 0 nla nla
0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla nla
0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla nJa
0 0 nla 0.0%

0 0 nla nla
0 0 nla 0.0%

o I oI nlal o.O%r

Z·Yalua

100%

90%

80%

70%

liO%

50%

40%

30%

20%

10%

0%

~ J ~ s i ~ ~ t I ! I Ic:
~.. .. .. :> .,., 2 2 .,

271 -No.48c



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Specials (R....e) Arkansas

Percent Missed Due Dales Due to Lack of Facilities> 90~
",.:",<::~ .. :::.:.:,:;:?\:::!

l~::f!
DDS

All CLECs SWBT 1.0

No.48 ,: # Missed # Missed %~ % Missed Z·Value 0.9
~;::-;y Due Dales >90Days > 90 Days >90 Days

Jan-98f;: 0 0 nla nla Base < 30 0.8

Feb-98 'i 0 0 nla nla Base < 30 0.7

Mar~:,: 0 0 nla nla Base < 30 0.6

Apr~:: 0 0 nla nla Base < 30
0.5

May-98 !' 0 0 nla 0.0% Base < 30

1~~~CsIJun-98 , 0 0 nla nla Base < 30 0.4

Jul-98 0 0 nla nla Base < 30 0.3
Aug-98 , 0 0 nla nla Base < 30 0.2
Sep-98 0 0 nla nla Base < 30

0.1
0Ct~ 0 0 nla nla Base < 30

Nov~ 0 0 nla nla Base < 30 0.0 ;;
'" '" '" '" '" ~ '" '" '" '" IDec~" 0 0 nla nla Base < 30 'l' 'l' ~ ~ t 'l' 'l' 'l' 'l' 'l'

',-; <:
~ ~ ~

<: '5 '" ! 8 i
12 Mo. Total I'il I I nlal 0.0%1

..
~

:l -. ~
0 0

-. -.

:'i/'::. OS1
>.}'o' All CLECs SWBT 1.0

',",. .:: # Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates >90Days >90 Days >90 Days

Jan-98 0 0 nla nla Base < 30
0.8

Feb-98 0 0 nla nla Base < 30 0.7

Mar~ 0 0 nla nla Base < 30 0.6
Apr-98 0 0 nla nla Base < 30

0.5
May~ 0 0 nla nla Base < 30

1~~~CsIJun-98 0 0 nla nla Base < 30 0.4

Jul~ 0 0 nla nla Base<30 0.3

Au9~ 0 0 nIB nla Base < 30 0.2
Sep-98 0 0 nIB nla Base < 30

0.1
Ocl~ 0 0 nla nla Base < 30

Nov~ 0 0 nla nla Base < 30 0.0

~ ~ '" '" i '" '" '" '" '" '" IDec~ 0 0 nla nla Base < 30 ~ ~ 'l' 'l' 'l' 'l' g 'l'
<:

~
<: '5 '" i >.. ~ ~ .. :l -. ~ ~

t!Mc ,Total 0 0 nlal ,\:i:
-. ~ -. '"nlaF>'.,,}«>1 DS3

'o'.'> All CLECs SWBT 1.0

':: 1,
# Missed # Missed % Missed % Missed Z-Value 0.9

Due Dates >90 Days >90 Days >9ODays

Jan-98 0 0 nla nla Base < 30
0.8

Feb-9B 0 0 nIB nla Base < 30 ii' 0.7

Mar~ 0 0 nla nla Base < 30 ." 0.6
Apr-98 0 0 nla nla Base < 30

0.5
May~ 0 0 nla nla Base < 30

1~~~CsIJun~ 0 0 nla nla Base < 30 0.4

:t
JuI~ '" 0 0 nla nla Base < 30 i> 0.3

Aug-98, 0 0 nla nla Base < 30
:.'-,

0.2
Sep-98;' 0 0 nla nla Base < 30:

0.1
0Ct~" 0 0 nla nla Base < 30

Nov~ 0 0 nla nla Base < 30 0.0

~[1 '" '" '" '" '" '" '" '" '" J '" '"0 0 nla nla Base < 30 'l' 'l' ~ '" 'l' 'l' 'l' cp cp 'l' 'l'
::;; <:

~
.!. >0 <: '5 '" '" > ~

I ~I
.. ~ '" .. "l -. .i! Jl 0

12 Mo. Totall:,il I nlal
-. < ~ Z Q

0 0

271 - No. 48d



PERFORMANCEMEASUREMENTTRAQQNG December 1998

Arkansas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

il~~III,
VGPL

, SWBT 10.0

# Missed Avg.No. Avg.No. Z-Value 9.0 I
Due Dates of Days of Days "8.0 "Jan-98 0 nla nla Base < 30 ' :

Feb-98 0 nla nla Base < 30 7.0

Mar-sB 0 nla 3.86 Base < 30 6.0
Apr-sB 0 " i,.ii nla 1.00 Base<30

5.0
May-sB 0 ., i '. nla nla Base<3O

1~~::CsIJun-98 0
,

nla nla Base<3O 4.0
; .

Jui-sB 0 • nla 3.00 Base<3O 3.0 ,
ii' "Aug-sB 0 nla nla 8ase<3O 2.0 , ,

Sep-98 0 nla nla Base < 30 .
1.0 .. .

0Ct-98 0 nla 2.00 8ase<30 , , .
0.0

.
Nov-98 0 nla 9.00 Base < 30

if ~ III «> «> III «> «> III III
~

III «>
Dec-98 0 nIa nla Base < 30 ~

en 'l' ~ 'l'c
~

.:. ,., c .. li ~ ~CD :5 ... :5 :I
~

.1 12 Mo. Tota{1 o I nla 2.85 .'·II'I'.II'·li.'I'·IIII·1 ., < ., .,
(f.I,

',(",,:, ..
ISDN

All CLECs SWBT 9.0

# Missed Avg. No. Avg.No. Z·Valua 8.0
, .... Due Dates of Days of Days .

Jan-98 0 nla nla Base<30 7.0

Feb-98 0 nla 1.00 8ase<30 6.0
Mar-98 0

••••1·1

nla 5.00 Base < 30

Apr-sB 0 nIa 4.00 Base < 30 5.0 .
.i : .....

1~=:eCsI
May-sB 0 nla 7.67 Base < 30 4.0 " ,
Jun-98 0 nla nla Base < 30 "

3.0
Jul-98 0 nla 2.00 Base < 30

Aug-98 0 :i nla nla 8ase< 30 2.0 ,
>.

. ' :Sep-98 0 nla nla Base<30 .
.f.:

1.0 : , .
0Ct-98 0 nla 4.00 Base <30 . . ,

0.0
. ' .

Nov-98 0 nla nla Base<30i «> «> «> , «> III «> «> «> «> «> IIIDec-98 0 nla 2.00 8_<30 'l' 'l' en t 'l' 'l' 'l' B 'l'.:.c
~

CD
~

c '3 .. i ~ ~f .". ,· .. ·.·.·f
CD 2 :5 :I ., :I

I 12 Mo. Total!1 o I nIa 4.50
., ., < (f.I

" ....

271·No.49a



PERFORMANCE MEASUREMENT TRACKING December 1998

Artamsas

Provisioning. Specials (Resale)

MeBsurem. All CLECs
No. 49 U t# Missecl Avg. No.

Due Dates of Days
......,... .Jan-98

Feb-98
Mar-98
Apr-98

May-98

Jun-98
Jul~8

Aug-98
5ep-98

0Ct-98
Nov-98
Dec-98

12 Mo. TotaiU

ODS

o nla
o nla
o nla
o nla
o nla
o nIa
o nIa
o nIa
o nla
o nla
o nla
o nla

o

SWBT
Avg. No. Z·Value
of Days

nla Bese< 30

nJa Bese< 30

nJa Bese< 30

nJa Bese< 30

8.00 Bese < 30

nJa Bese<30

nJa Bese< 30

nJa Bese< 30

nJa Bese< 30

nJa Bese< 30

nJa Bese< 30

nJa Bese< 30

8.001 ' .....

Average Delay Days Due to Lack of FacUlties

9.0..----------------....,

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

O.O ..._-_~~...- .......- ..._-_~_...

I
':':':.:"'j'j"::"'" j.·.... i.,·',··:ii' 051

·'ii'·~::t#~Mi~ssed:~AI~I""CLE~""t;.;;Cs""A~vg~:.-No~-::-.:~~"'AS=::r':':.=No::".-"--Z-'V-a1-ue--I'·1

Due Dates of Days of Days
o nJa nJa
o nJa nJa
o nJa nla
o nJa nJa
o nJa nJa
o nJa nJa
o nJa nJa
o nla nJa
o nJa nla
o nJa nJa
o nJa nJa
o nla nJa

1.0..--------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 .......- ........- ........- ........- ........- ........

~
CD...

Bese< 30

Bese< 30

Bese< 30

Bese < 30

Bese<30

Bese < 30

Bese<30

Bese<30

Bese<30

Bese<30

Bese<30

Bese< 30

'i. . .walnJao

Jan-98
Feb-98

Mar-98
Apr-98

May-98
Jun-98
Jul-98

Aug-98

5ep-98

0Ct-98
Nov-98
Dec-98

!Mo.' '018

[ii!:::~ All CLECs DS3 SWBT 1.0 r-----------------.,
ji':li:iit t# Missed Avg. No. Avg. No. Z·Value 0.9

h.""""-"""-_·'·'9i'if_;;;Due:;.;;..;;Dates=~---,of:;;.,,;;;Days~~_,;;;,;of.;;;Da';;;'YS:';;'-~--::~--::~'j 0.8
Jan-98 0 nJa nJa Bese < 30
Feb-98 0 nJa nJa Bese < 30 0.7

Mar-98 0 nJa nJa Bese < 30 0.6

Apr-98 0 nJa nJa Bese < 30 0.5

May-98 0 nJa nJa Bese < 30
Jun-98 0 nla nJa Bese < 30 0.4

Jul-98 0 nla nJa Bese < 30 0.3

Aug-98 0 nla nJa Bese < 30 0.2

5ep-98 0 nla nJa Bese < 30 0.1
0Ct-98 0 nla nla Bese < 30

Nov-98 0 nla nJa Bese < 30 0.0 "'-~,~"'''''''''''---''''-l!iI--l!iI--~''''-'''~

Dec-98 0 nJa nJa Bese<30 I ~ iii ! ~ j iIi I
12 Mo. TotaIl 0 I nJa

271· No. 49b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Count of Orders Canceled After the Due Date (caused by SWBT)

All CLECs /

l~·,:.uli
No. C8rlceIed No. C8rlceIed No. ClInc:eIed Total No. 10

1-30 Days 31-89 Days > 90 Days canceled ••i•••••• 9

After Due Date After Due Date After Due Date After Cue Date 8

J~' 0 0 0 0/ 7
Feb-98 •.. 0 0 0 0 6
Mar.Q8 0 0 0 0 5
Apr.Q8 0 0 0 0

4
May.Q8 0 0 0 0

JurHlll 0 0 0 0 i'/ ) 3

JuJ-98 0 0 0 0 ·i/ 2

••
Aug-98 0 0 0 0 1

5ep-98 0 0 0 0 0
CD CD CD

I
CD CD CD '" ~

CD CD CD
0cl-98 0 0 0 0 'l' 'l' ';! 'l' 'l' 'l' 'l' 'l' 'l' 'l'c: :f i i;' c:: "5 1 ! 8 ~ ~Nov-98 0 0 0 0 OJ " ...... ::::E ...
Dec.Q8 0 0 0 0 it /\ I12 Mo. Total1 ... ,., .......

.1-30 D31-99 .>90
0 0 0 0 I •< ',',

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL

Jan.Q8

Feb-98

Mar.Q8

Apr-98

May-98

JurHlll
Jul.Q8

Aug.Q8

5ep-98

0Ct.Q8

Nov.Q8

Dec.Q8

:1 12 Mo. Total11

Jan-98

Feb-98

Mar-98

Apr.Q8

May-98

JurHlll
JuJ.Q8

Aug-98
5ep-98.

0cl.Q8 .'

Nov.Q8 ii
Dec.Q8 m

:=:====;~=~=~:E:?=~~~~
12 Mo. TotaIl!~

271 - No. 50-51



PERFORMANCE MEASUREMENT TRACKING December 1998

Arkansas

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 dqs

.·..··.. i::;".",'.... oosA1IClECs SWBT 0.60%

No. 51 No. of _Trouble % TlllUble % TlllUble Z-Value
Orders Reports Reports Reports 0.50%

,
"Jan-98 0 0 nla 0.2% Base<3O ""

Feb-98 0 0 nla 0.0% Base < 30 ' '
0.40%

Mar-98 0 0 nla 0.0% Base < 30

Apr-98 0 0 nla 0.0% Base < 30
0.30% .,

1~:acZeCsIMay-98 0 0 nla 0.2% Base < 30

Jun-98 0 0 nla 0.1% Base < 30
0.20%

": .
Jul-98 0 0 nla 0.0% Base < 30 ,

Aug-98 0 0 nla 0.0% Base < 30 ..
5ep-98 0 0 nla 0.0% Base < 30

0.10% . . ,
Oct-98 0 0 nla 0.5% Base < 30

, ", "
Nov-98 0 0 nla 0.0% Base < 30 0.00%

CD
~

CD CD CD CD CD
~

CD CD CD CD

Dec-98 0 0 nla 0.3% Base < 30 q> ! ! t q> q> q> q> q> q>
l: ;f ..

~
l: '5 '" i 8 >

~i': ..
~ ~

:I .... :I
~12 Mo. Talall,' 0 0 nla 0.1%!,

.... .... < U>
:;

...... '::. 051A1IClECs SWBT 100.0%

'.. : No. of _Trouble % TlllUbie % TlllUbie Z-Value 90.0%
Orders Reports Reports Reports

Jan-98 0 0 nla 0.0% Base < 30
80.0%

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla 0.0% Base < 30 60.0%

Apr-98 0 0 nla 0.0% Base < 30 50.0%
May-98 0 0 nla nla Base < 30 1~~~CsIJun-98 0 0 nla nla Base < 30

40.0%

JuI-98 0 0 nla nla Base < 30 30.0%

Aug-98 0 0 nla nla Base < 30 20.0%
5ep-98 0 0 nla nla Base < 30 10.0%
Oct-98 0 0 nla 0.0% Base < 30

Nov-98 1 0 0.0% 0.0% Base < 30 0.0%
CD CD CD

~ ~
CD CD

~ ~ ~
CD CD

Dec-98 ' 0 0 nla 0.0% Base < 30 q> q> ! q> q> q> i• l: ;f .. a. >- l: '5 ~ i 8 ~.. .. :I

I 12 Mo. Total I I 1 I 01 0.0%1' 0.0%1;[;[; l;I.1
.... ~ < ~ .... ..,

< U>

DS3
All ClECs SwaT 100.0%

., ..... '.' ..... '
No. of _ TlllUble % Trouble % Trouble Z-Value 90.0%

: Orders Reports Reports Reports
80.0%

Jan-98 0 0 nla 0.00 Base < 30

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla 0.0% Base < 30 50.0%
May-98 0 0 nla nla Base < 30 1.... ··swBT I

Jun-98 0 0 nla 0.0% Base < 30
40.0% -+--All ClECs

Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
5ep-98 0 0 nla nla Base < 30 10.0%
Oct-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base < 30 0.0%
CD CD CD CD CD CD CD CD

~ ~
CD CD

Dec-98 0 0 nla 0.0% Base < 30 q> q> ! ! t q> q> q> q> q>
l: ;f l: '5 ~

a. 8 ~ ~
"

.. ~ ~ ~
:I .., ..

12 Mo. Total 0 0 nla 0.0%1
.... .... < U>

271-No.51



PERFORMANCE MEASUREMENT TRACKING December 1998

Artansas

Maintenance· Specials (Resale) Mean TIme to Restore (Hours) • Dispatch

", .
..

: , .',

I=:w:ees!
..- , .. .. "/\: -.. ,. , ,

, .'......

/\
~

co CD CD CD
~

CD
~

CD CD CD

'" i cp cp cp cp i cp... ~ ,., c: :; '" ! 8 ~of ~ ~
::> ... .a!...

120.0

Z·Value

100.0 "
Base<30 ";.
Base < 30 80.0
Base < 30

Base < 30
60.0 1~:W~eslBase < 30

Base < 30
40.0

Base < 30 "
Base < 30

Base < 30
20.0 .... .

Base < 30 .. ..... -"Base < 30 0.0
co CD CD CD CD CD CD CD CD

~
CD CD

Base < 30 cp cp ! ! cp cp cp cp cp cp cp
c: ... ,., c: :; g' i i ~.. of ~ ~ .. ::> ...... ::l! ... < I/)

271· No. 52a

Base < 30

Base <30 200.0
Base<3O ,;

Base < 30 .• 150.0
Base < 30 ,

1~~:~CsIBase < 30
100.0

Base<3O.

Base < 30 I
50.0 .' , .

Base<3O' . ... .
Base < 30 ~.,

.... •• J .... ..... _... -..-.
0.0

-"0.

Base < 30
CD

~
CD CD CD CD CD

~ ~
CD CD CD

Base < 30 cp '" i t cp cp 8 cp cp
c: ... ~ c: :; '" ...

~ ~.. of
.. .. ::> ::> ..... ~ ~ ... ... < I/)

50.0

Z-Value 45.0 .
40.0

..
Base < 30

' ,

Base < 30 35.0

Base < 30 30.0 I=::eeslBase < 30
25.0

Base < 30

Base < 30
20.0

Base<3O 15.0

Base < 30 10.0 , .. ......, . ,,Base < 30 , . , .. ........5.0 .' _......
Base < 30

, ..... -. ...........
0.0Base < 30

CD co
~ i ~

CD co co CD CD CD CD

Base < 30 cp cp cp
~

cp cp cp cp cp
c:

~
,., c: '" i 8 >

~.. ..
~

::> ::>
~... ~ < ... ... < I/)

18.0

Z-Value
16.0

Base < 30 14.0

Base<3O
12.0

Base < 30

Base < 30 10.0

Base < 30 8.0 .
Base < 30

Base<3O 6.0

Base < 30 4.0
Base < 30

Base < 30
2.0

Base < 30 0.0

iii
~c:.....

300.0

Z·Value

250.0

VGPl
All CLECs SWBT

_Trouble Mean Time MeanTime
Reports to Restore toRes!ole

0 nla 8.00

0 nIa 9.59

3 7.36 16.25

0 nla 5.15

0 nla 6.27

0 nla 12.25

0 nla 8.33

0 nla 8.28

0 nla 7.32

0 nla 10.25

1 4.43 8.40

0 nla 4.37

41 6.631 8.82\

ISDN
All CLECs SWBT

_Trouble MeanTime MeanTime
Reports to Restore to Res!ole

0 nla 242.41

0 nla 6.06

0 nla 18.83

0 nla 20.19

0 nla 53.56

1 8.25 34.45

1 2.68 16.99

0 nla 11.74

0 nla 14.54

0 nla 10.22

3 4.50 50.21

1 6.87 3.38

61 5.221 26.18 r
DOS

All CLECs SWBT
_Trouble MeanTime MeanTime
Repor1s to Restore to Res!ole

0 nla 24.23

0 nla 43.56

0 nla 10.01

0 nla 2.63

0 nla 2.67

0 nla 5.33

0 nla 11.71

0 nla 3.67

0 nla 4.09

0 nla 4.89

0 nla 6.83

0 nla 3.87

o I nlal 9.11 I
OS1

All CLEes SWBT
_Trouble MeanTime Mean Time

Reports toRes!ole to Restore

0 nla nla

0 nla 12.87

0 nla 2.97

0 nla 2.71

0 nla 0.03

0 nla 2.15

0 nla 102.99

0 nla 4.52

0 nla 1.52

0 nla 5.92

0 nla 40.05

0 nla 4.71

0/ nlal 25.591

Jan-98
F~8

Mar-98
Apr-98

May-98 •

Jun-98 ,

Jul-98 ••
Aug-98 "
Sep-98 ,

0Cl-98 '

Nov-98J

Dec-98 "

Jan-98'

Feb-98
Mar-98 ;
Apr-98 ;

May-98 ,;

Jun-98 ;

Jul-98 ,

Au9-98 '
Sep-98
0Ct-98 ",

Nov-98 '

Dec-98 '

12 Mo. TotaIl'1'~1==::::qP===:::::;$=:::::==:~j

Jan-98

Feb-98

Mar-98
Apr-98

May-98
Jun-98
Jul~8

Aug-98

~8

0Ct-98 ",

Nov-98

Dec-98

I~.~I;I-==~:r=~==-1

Jan-98
Feb-98

Mar~8 '
Apr-98 ,

May-98 .',
Jun-98'
Jul-98 ,

Aug-98 ,.

5ep-9lI

0Ct-98 ;
Nov-98 •

Dec-98 ,

I 12 Mo.Totallli~1==::::;:$===~===$:i:::t;'7"0Trr-...;Sh'

'I 12 Mo. TotalII

I



PERFORMANCE MEASUREMENT TRACKING December 1998

Arkansas

•• _. - -SWBT

_AIICLECs

- - - - - -SWBT
_AIICLECs

•••• - 'SWBT

_AIICLECs

'.

..,, .· .,
,

,

:\.,
,

.. '.:

··,,···

,
• 'Ill" ....'"

,.
,

co
Ol,;,
"<

............................................................................:.

..,,,
.'--" ,

: , ,
". , .. ,

, . -. .'. - _.. _...
co co co co co co co co co co
Ol

~
Ol Ol ~ "!' ~ t 0>

~"- >. c ~.. Q. :; 0>.. " " "
.,

::0 < ::0 -, -,
< fJ) 0 z 0

,

,

..,
, , , ",

" ,.. .',, . '. 7\~

. .. ."" .. -
, .'
\ •••• 1

co co co co co co co co co co
Ol Ol t "!' "!' "!' 0> t Ol

~"- "- c: :; 0> 0.. :>., c. .,
" "

., 0 .,
::0 < ::0 -, -,

< C/) 0 Z 0

,
,

,,

'.·,· ,· ,· ,, ,...
.,

Mean Time to Restore (Hours) - Dispatch

0.0
co co co co co co co co co co co co
~ ~ Ol

~
Ol

~ ~ Ol "!' Ol

~ ~c: '" "- >.
~

,;, c. U.. "
.. c. .. " "

., .,
-, u. ::0 < ::0 -, < fJ) 0 z 0

5.0

20.0

10.0

15.0

Mean Time to Restore (Hours) - No Dispatch

70.0

60.0

50.0

40.0

30.0

20.0

10.0 .
0.0

.... lit .....

co co co co co co
Ol % Ol

~
Ol ~C "- >. c:.. ., .. c. .. "-, u. ::0 < ::0 -,

100.0

90.0

eo.O .
70.0

"
60.0

"
SO.O ,, ,
40.0

30.0

20.0

10.0

0.0
co co
~

0>.c.. "-, u.

40.0

60.0 .-----------------~

20.0

30.0

10.0

50.0

;! 300

25.0

....q ..
::.:

Base < 30:

Base < 30'

Base < 30:

Base < 30 i

Base < 30:

Base < 30:

Base < 30;

Base<3O:

Base < 30:

Base < 30 i
Base < 30 i
Base < 30:

Base < 30 .'.
~

Base < 30 ::

Base < 30 :i
Base<30~

Base<3O~
Base < 30 ~

Base<30~
Base<30i

Base<30l

Base<30 l
Base < 30:-=
Base < 30

Base < 30

Base < 30::

Base < 30;

Base < 30:
Base < 30 ,.

Base < 30::

Base < 30'

Base < 30;:

Base < 30 §
Base<30;

Base < 30 .i
Base < 30 ':

Base<30~

Base < 30'~

Base<30:

Base < 30 .~

Base<30i

Base < 30:~

Base<30i
Base<30,

Base < 30 ;

Base < 30

Z-Value

Z·Value

Z-Value

Z·Value

12.05

10.63

SO.16

31.66

23.56

12.56

19.06

24.90

4.36

8.94

13.57

15.05

15.97

91.39

49.27

39.47

4.75

26.06

22.04

12.25
7.17

1.65

2.83

6.65

24.79

SWBT
Mean Time
to Restore

SWBT

Mean Time
to Restore

VGPL

2.824

o nla

o nla

1 0.43

o nla

o nla

o nla

o nla

o nla

o nla

o nla

1 13.73

o nla

o nla

o nla

o nla

o n/a

o nla

o nla

o nla

o nla

o n/a

o n/a

o nla

o nla

All CLECs

AIiCLECs

AIiCLECs SWBT
# Trouble Mean Time Mean Time

Reports to Restore to Restore

0 nla 28.09

0 n/a 17.84

0 nla 11.10

1 4.97 4.39

0 nla 9.59

0 nla 6.03

1 3.47 4.86

0 nla 16.65

1 2.83 8.05

0 nla 21.69

0 nla 7.67

1 0.02 3.73... .............. ....................

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

Dec-98

Jan-98

Feb-98 ~

Mar-98 ~

Apr-98 ~

May-98 ~

Jun-98

Jul·98 :

Aug-98 .
Sep-98 .

Oel-98

Nov-98

Dec-98

Maintenance - Specials (Resale)

Maintenance - Specials (Resale)

AIiCLECs SWBT
# Trouble MeanTime Mean Time

Reports to Restore to Restore

Jan-98 : 0 nla nla

Feb-98 0 nla nla

Mar-9B: 0 nla nla

Apr-9B' 0 nla nla

May-SB . 0 nla 6.12

Jun-9B : 0 nla nla

Jul-9B 0 nla nla

Aug-98 0 nla nla

Sep-9B . 0 nla nla

Oel-9B 0 nla 62.65

Nov-9B 0 n/a 55.93

Dec-98 0 nla 67.72
3······· ....... ........ .............. ..........................

12 Mo. Tolal 0 nla 55.

. Jan·98 ;

Feb-98 .

Mar-98 :

Apr-98·

May-98 :

Jun-98
Ju~98 .

Aug-98

Sep-98

Oel-98

Nov-98

Jan-ge:

Feb-98 :

Mar-ge:

Apr-98.

May-g8 :

Jun-98 .

Jul-98 .

Aug-98 :
Sep-98 :

Oel-98 ,

Nov-98 :

Dec-98 :.................... : ..
12 Mo. Total. 0 nla 25.59

:- .

::..
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Arkansas

AIiCLECs

All CLECs

.~

------SWBT
_A1ICLECs

.
'., .. ,..

,

···

.,

~o

,..
. " .·" "''''",

.: '.""

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0
co co
q> q>

" JJ
to CD.., U.

800.0....-------------------,

700.0

• • :'0 ', .~ '.' •• '" '". '," ••••••••••• " 0'

I

I
Base < 30 "600.0

" I~
Base<30' ,
Base < 30 , 500.0

,
:

Base < 30 ·400.0 . ·Base<30: · 1~:~:Ecsl·Base<30i 300.0 . ··Base < 30 [
200.0 ·Base < 30 : ··

Base < 30 : 100.0 .
Base < 30 ~

~

0.0
...-...

Base < 30 co co co

i
co co co co co co 1 co

Base < 30 q> q> '" '" q> q> q> '" il ~" JJ :ij ~ " :; Cl Q.
to CD to " ..,

~
CD 0.., u. ::0 ::0 .., rn z 0

.,
Mean Time to Restore (Hours) - No Dispatch

Base < 30 ::

Base<30i
Base < 30 :j
Base < 30 :i
Base<30~

Base < 30 ~

Base < 30 ;

Base < 30 ~
Base < 30 t
Base < 30 ::
Base < 30 ,

Z-Value

42.89

nfa
nfa

8.18

4.22

nJa
10.44
4.23

nJa
nJa

20.82

31.01
11.57

20.25

203.95

669.78
59.30

7.61

25.78
3.44
6.13
5.67

1.06
4.04

9.93

0.95

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

DS1

DS3

nJa

nJa

nJa
nJa
nJa
nJa
nJa
nJa
nJa
nJa
nJa
nfa
nJa
nJa

nfa

nJa
nJa
nJa
nJa
nJa
nJa
nJa
nJa
nJa
nfa
nJa

MeanTime
to Restore

MeanTime
to Restore

o
o
o
o
o
o
o
o
o
o
o
o
o

o

0.00

o
o
o
o
o
o
o
o
o
o
o

# Trouble
Reports

# Trouble
Reports

Jan-98 :

Feb-98 :

Mar-98 ;

Apr-98

May-98 :

Jun-98 :

Jul-98 :
Aug-98 .

Sep-98

Oct-98

Nov-98

Dec-98.

Jan-98

Feb-98 :

Mar-98 :

Apr-98 :

May-98 :

Jun-98

Jul-98 :

Aug-98

Sep-98:

Oct-98 :
Nov-98 .

Dec-98

12 Mo. Total
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Maintenance - Specials (Resale) Arkansas

.
, ., ...
,.., .

.'.

•.,. '

,,"- .... -,. .· ,
......... .. '.. .

0.0%

:l! co co co co co co co co co co co
~ ~ '" t "I "I "I '%. ~ ~

"I
0:: .:. 0:: '5 ... ".. '"

.. c>. .. " ...., " '" 0 '"...., LL ::;; < ::;; ...., < rn z 0

2.0%

6.0%

8.0%

4.0%

14.0% .,.------------------..,

12.0%

10.0%

~.

Repeat Reports (%)

Base<30
Base < 30':

Base < 30 >

Base < 30 :'

Base < 30 .

Base < 30 ~

Base < 30 ~
Base < 30

Base < 30 '

Base < 30 :

Base < 30;~
Base < 30 '

Z·Value

7.10.0%

VGPL
AIlCLECs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports

0 n/a 11.7%

0 n/a 10.0%

0 0.0% 12.8%

0 0.0% 12.2%

0 nla 6.5%

0 nla 3.9%

0 0.0% 5.3%

0 n/a 10.6%

0 0.0% 6.0%

0 n/a 7.0%

0 0.0% 4.9%

0 0.0% 4.4%

Jan-98 . 0

Feb-98 : 0

Mar-98: 3

Apr.98: 1

May-98 : 0

Jun-98 : 0

Jul-98 : 1

AU9·98 : 0

Sep-98 [ 1

0Ct.98; 0

Nov-98 i 1

Dec-98 : 1

~·~I~ttl~~~Ult~ .

~ .... ~·2 '~o: ~~;~r··..·······.. ····.. ··~···..···..·..·.. ··....·.. ~ '..'

:. Measurement :
No. 53 ~:ll-."#-=T:-ro-u."b.,,le-..-'-::':~="'-T""""""'=--.,...-i

~~:~::::~:~:~:::::~::x:~::=*::::::~ Reports

All CLECs
# Repeat % Repeat
Reports Reports

0 n/a

0 n/a

0 0.0%

0 n/a

0 nla

0 0.0%

0 0.0%

0 n/a

0 n/a

0 nla

1 25.0%

1 100.0%

0.0%
co co co co co co
"I '" ~ '" '" "I
0:: 1> lS. >. 0::.. .. .. .. ::>...., U. :::E < :::E ....,

6 2 25.0% 4.2%

80.0%

60.0%

40.0%

20.0% ." .
"

.' .,.- .. .....
co co co ~ co co
"I '" "I '" ~'5 ;" c>. t; ~...., " .. 0 '"< rn z 0

DOS
All CLECs SWBT
# Repeat % Repeal % Repeat
Reports Reports Reports

0 nla 16.7%

0 nla 12.5%

0 nla 0.0%

0 n/a 0.0%

0 n/a 0.0%

0 nla 0.0%

0 nla 6.1%

0 nla 5.6%

0 n/a 4.5%

0 n/a 2.7%

0 n/a 3.0%

0 nla 0.0%

18.0% -r-----------------...,
:::.

............... :: .
12~~',T.~lj , ~........ 0 nla 3.5%

Z·Value 16.0%

:-~
14.0%Base<30:

Base < 30 " 12.0%::
Base < 30 ::

10.0%
Base < 30 ~

Base < 30 '. 8.0%

Base < 30 ~
6.0%

Base < 30

Base < 30 4.0%

Base < 30 2.0%
Base < 30

Base < 30
0.0%

co
Base < 30: "I

0:::-: ..
.< ....,

.
.
,.
···..

.- ........

.
~
0::
::>....,

",
"11ft" .........

16.0% ,-------------------,

:: .

..
.

.
..

.
.
.

Z-Value
14.0%

Base < 30 ; 12.0%
Base < 30 ::

Base < 30 ~ 10.0%

Base<30<
8.0%

Base<301
Base < 30 6.0%

Base < 30
4.0%

Base < 30
:'Base < 30 2.0% ... ,

Base < 30 ..
0.0%

.
Base < 30 co co co co co co :l! co :l! co
Base<30 '" "I '" '" '" "I "I '"r!: .a

~ lS. >. c: '5 ... ... t;.. '" < .. " ...., " '" 0...., LL :::E ...., -< rn

OS1

AIlCLECs SWaT

:~.. # Trouble # Repeat % Repeat % Repeal

Reports Reports Reports Reports

Jan·98 0 0 nla 0.0%

Feb-98
:

0 0 n/a 0.0%

Mar-98 0 0 n/a 0.0%

Apr-98 0 0 n/a 0.0%

May-98 ~ 0 0 n/a 0.0%

Jun-98 0 0 nla 0.0%

Jul-98 .: 0 0 n/a 3.4%

Aug-98 ; 0 0 n/a 0.0%

Sep.98 ~ 0 0 nla 0.0%

Oct-98 i 0 0 nla 0.0%
Nov-98 , 0 0 nla 0.0%

Dec-98 , 0 0 nla 15.0%....... ::..................................... .......................................
12 Mo. Total 0 0 n/a 2.1%....... ....... .................. ....

271- No, 53



PERFORMANCE MEASUREMENT TRACKING
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Repeat Reports (%)

December 1998

Arkansas

Z-Value

Jan-98 . 0 0 nla nla Base < 30

Feb-Sll 0 0 nla nla Base < 30

Mar-98 . 0 0 nJa nla Base < 30

Apr-98 0 0 nJa nla Base < 30

Ma~ ••.• 0 0 nla 0.0% Base < 30

JUn-98, 0 0 nla 0.0% Base < 30

Jul-98 ., 0 0 nla 0.0% Base < 30

Aug-98 , 0 0 nla nla Base < 30

Sep-98 .•.• 0 0 nla nla Base < 30

Oct-98 )' 0 0 nla 0.0% Base < 30

Nov-98, 0 0 nla 0.0% Base < 30

12 Mo~I~I:===:~I===:~.:=1===:~:I;::"='i::::!:::~::~:;,1'"TI"1'"TI"'7;rGiill[)':~.... < 30

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

~ ~
CD CD CD CD CD

~ ~ ll' ll' ll'c:
~

>. c: "5.. .. CL .. ::l.., ~ < ~
.., ..,

j......SWBT I
_A1ICLECs

Failure Frequency (Trouble Report RatIt) (%)

VGPL

Jan-98'

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-98

A1ICLECs swaT 3.0%

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 2.5% ... .
121 0 0.00% 1.25% Insullicient sample . .

0 0.00% 0.81% Insullicient sample
. .

118 2.0% -'.... .
123 3 2.44% 0.93% Insufficient sample .
123 1 0.81% 0.80% InsufliCient sample 1.5%

." .....
1~~~CsI

123 0 0.00% 1.81% InsufliCient sample

113 0 0.00% 2.07% Insullicient sample
..

1.0%
113 1 0.88% 2.54% Insullicient sample -- .

/\I'v117 0 0.00% 2.17% Insullicienl sample

126 1 0.79% 1.88% InsulliCient sample
0.5%

159 0 0.00% 2.02% InsuffiCient sampie

161 1 0.62% 1.46% InsuffiCient sampie
0.0%

CD CD CD CD lD lD CD CD CD CD CD CD

194 1 0.52% 1.53% Insullicient sampie ll' ll' ~ ~ t ll' ll' ll' ll' ll' ll' ll'
c:

~
c: "5 '" ~ 8 ~ ~.. .. CL .. ::l ::l

1.65%.;".:.!!;j
.., ~ < ~

.., ..,
<

1.591 8 0.50%

ISDN

'.. '.'
Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-98

12 Mo. TollIl

All CLECs SWBT 7.0%

No. of tlTrouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 6.0%

154 0 0.00% 1.22% InsulliCient sample

154 0 0.00% 1.59% InsuffiCient sample 5.0%

154 1 0.65% 1.22% Insufficient sample
4.0%

154 0 0.00% 1.45% Insullicient sample

154 0 0.00% 6.56% InsulliCient sample 3.0%
155 1 0.65% 2.61% Insuflicient sample

156 1 0.64% 5.04% Insuflicient sample 2.0%

157 0 0.00% 5.80% Insuflicient sample

160 0 0.00% 4.81% Insullicient sample 1.0%

164 0 0.00% 4.65% Insuflicient sample

164 4 2.44% 4.19% Insuflicient sample 0.0%
CD

165 1 0.61% 4.33% Insuflicient sample ll'c:

...... 1.
..

1.891 8 0.42% i
..,
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Maintenance· Specials (Resale) Arkansas

AIiCLECs 0.40%

0.35% ..-,. .. .-,
0.30% .... -' , .. ,,. . .,
0.25% "
0.20%

:

0.15% .
,,

0.10%
, , •" , .

0.05% ' ,.
0.00%

"" "" "" "" "" <0 "" <0 <0 "" "" ClO
0,> 2 0> 0> 0> 0,> 0,> 0,> 0,> 0> 0>

~c:: "- ~ >. c::
~ '" Q. 1S ~.. .. .. .. ::> " .. ....., u. ::;: " ::;: ..., « (f) 0 z 0

40.0% -r------------------,

Z·Value

Insufficient Sample !.

Insufficient Sample ;:

Insufficient Sample :.

Insufficient Sample'

Insufficient Sample ~:
Insufficient Sample :

Insufficient Sample:

Insufficient Sample ::

Insufficient Sample :

Insufficient Sample :
Insufficient Sample:

Insufficient Sample!

Failure Frequency (Trouble Report Rate) (0,(,)

0.14%

0.08%

0.05%

0.09%

0.31%

0.30%

0.36%

0.26%

0.32%

0.27%

0.24%

0.21%

0.23'1.

SWBT
Trouble

Report Rate

DDS

0.00%

nla

nla

nla

nla

nla

nfa

nJa

nJa

0.00%

0.00%

0.00%

0.00%

Trouble
Report Rate

o

o
o
o
o
o
o
o
o
o
o
o
o

# Trouble
Reports

No. of
Circuits

Jan-98; 0

Feb-98 < 0

Mar-98!: 0

Apr-98 ~ 0

May-98 ~ 0

Jun-98 ~! 0

Jul-98 ~ 0

Aug-98 ~ 0
Sep-98 ;: 1

Oct-98 ~ 1
Nov-98 i 1

....~.~.~..:::: : ..:.....
.... 1~.M.O:!0l1>I.L ~.. . .

.
"35.0% , , .r '.,

30.0% . .
, . :

25.0% .
:

~.

20.0%

15.0%
.'..

10.0% ...,
5.0% #,. •-"

,.
"

0.0%

~
ClO ClO ClO ClO ClO ClO ClO ClO ClO ClO ClO

2 0> 0> 0> 0,> 0,> 0> 0> 0>

~ ~c:: "- ~ ;. c:: :; ,;, Q. "".. .. .. .. ::> ::> .. " ....., u. ::; " ::; ..., ...,
" <1l 0 Z 0

............................... ,;'

50.0% ,. ,
.'

,
"0.0%

ClO ClO ClO ClO ClO ClO ClO

~
0,> 0> 0> 0> 0,> 0,>

'" "- "- ;. c:: :;.. .. .. Q. .. ..;.., u. ::; " ::; ..,

271 - No. 54
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Arkansas

Provisioning - Unbundled Network Elements (UNE) Average Installation InJerval (Days)
.......

2 Wire Analog
All .!:CS 14.00

No. 55 No. of ....,No.
'i Onlers of Days 12.00

~
Jan.98 4 1175.0%

Feb-98 18 8 10.00

Mar-98 90 6
8.00

Apr-98 78 5 1--A11 CLECs I
May-98 44 8 6.00
.bI-98 90 9

Jul-98 52 8 4.00

Aug-98: 125 6
Sep-98 .,.

67 7
2.00

Oct-98 121 7.1 -Nov-98 ..• 180 8.7 CD

I
CD

i
, , ,

JI I
,

IDec-98: 157 8.8 ~ '.! i:i' ~
"'5

~-'lJ :I ~
...

I 12 Mo. Totall.1 1.0261 7.51 J
1····r•••·••••••' ••.·V,···.·•• · OS1 Locp

AlCLECs 10.00
No. of Mean No.

9.00i Orders of Days

Jan..98 0 nla 8.00

Feb-98 0 nla 7.00

Mar-98 1 4 6.00
Apr-98 1 4 5.00 1__AI CLECs I

May-98 2 9
4.00

Jun-98 2 6

JuI-98 6 4 3.00

Aug-98 5 8 2.00

Sep-98 0 nla 1.00
Oct-98 0 nla
Nov-98 2 5.0 ,

I ~ i i ,, JI
,

I IDec:-98 6 7.7 c:
~ 8.. :I :>... ...

25 6.3

.i'·ii
2 Wire DigiIaI

All CLECs 14.00
Ii No. of Mean No.

Orders of Days 12.00

Jan-98 0 nla
Feb-98 0 nla 10.00

Mar-98 0 nla
8.00

Apr-98 0 nla I--AlI CLECs I
May-$! 0 nla 6.00
Jun-98 0 "'a
JuI-98 2 7 4.00

Aug-98 2 7

Sep-98 3 9
2.00

Oct-98 3 5.3 .
Nov-98 3 12.3 CD i ~ i f ,

~ JI
,

I 1....
Dec:-98 5 9.8 c: c: 8.. :I ~... II. ~

12 Mo. Total 18 I 8.7

.••••••·••·••·"t······;
f' Analog PORT

All CLECs 1.00
No. of ,..,No.

i iii Orders of Days
0.90

.Jan-98 0 nla 0.80

Feb-98 0 nla 0.70

Mar-98 0 nla 0.60
Apr-98 0 nla 0.50 1__AI CLECs I

May-98 0 nla
0.40

Jun-98 0 nla
Ju1-98 0 nla 0.30

Aug-98 0 "'a 0.20

Sep-98 0 "'a 0.10
Oct-98 0 nla -
Nov-98 0 nla

~ I i i i , ,
JI I

,
1Dec-98 0 nla .!. ~ § "5

~-'lJ :I 2 ... ...
12 Mo. TcI81l,1 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

December 1998

Arkansas

Percent InSfalla1lOns compJeteelln ;S Days

l~]r....--::No.~d~TAIl:.;;#;.;=~2~Wi;::"';..,.AnaIog_%::-::lnslaI=::-1 -I z. Value

Orders in 3 DIIys in 3 Days

Jan.98
feb.98
Mar-98 '

Apr-98:

May-98 "
Jun-98 •

Jul-98 '

Aug-98 ..
8ep-98'

0cl-98 '

Nov-9B "
Dac-98]

12Mo.T~I·1

4 0 0.0%

18 3 16.7%

90 23 25.6%

78 22 28.2%
44 2 4.5%

90 21 23.3%
52 8 15.4%

125 6 4.8%
67 5 7.5%

121 7 5.8%
180 11 6.1%

157 13 8.3%

Bae<3O

Bae<3O ."
11.84 '
10.17
24.03]j
12.71 "]
12.91 j'

39.33,

22.59.:
34.97 '

41.39 "

32.61

90.0% ,.---------------,

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

~
20.0%

10.0% ...... ......... ~
0.0%

i J ~ i, i, ~ i, J I i, I I.. l I ~ ~ 8., ~

/ I~:=sl

~
i, Ii

90.0% ,..----------------,
80.0% •• _ •• _ •• - •• _ •• _ •• _ •• _-._ •• _ •• __ •

70.0%

60.0%

50.0%

40.0%

30.0%

20.0% 1\
10.0% / ,\..

O.O% ......- .........---l..-...._-......._ .........--I

t J ; I I J ! J I

Bae<3O

Base < 30

Bae<3O

Bae<3O

Bae<3O

Base < 30

Bae<3O

Bae<3O

Bae<3O

Base < 30

Base < 30

Base < 30

nla
nla

0.0%

0.0%

0.0%

0.0%

16.7%

0.0%

nla
nla

0.0%

50.0%

% 1nst811 Z • Value
in 3 DIIys

Jan.98 0 0
Feb-9Il 0 0

Mar-98 1 0
Apr-98 1 0

May-98 2 0
Jun-98 2 0

JuI-98 6 1
Aug-9B 5 0
8ep-98 0 0

0cl-98 0 0

Nov-98 2 0
Dac-98 6 3

, ] 1-__"",:,::",::::-=DS~1;;;;;;Lccp;:;.....-r-----f I
' , All ClECs

, : No. of # Install
Orders in 3 DIIys

, , i}/ii:J --::....",;2...WiI'8;.::.:;..:::lliljtaI;:;·=-_....,.. -t
'::]i/: AI ClECsNo. of # Install % InslaH Z - Value

Orders in 3 DIIys in 3 DIIys
90.0% ,....----------------,

80.0%

50.0%

40.0%

30.0%

20.0%

Jan-98 0 0 nla Base < 30 ,"
feb.98 0 0 nla Base < 30 70.0%

Mar-98 0 0 nla Base < 30' 60.0%

Apr-98 0 0 nla Base < 30
May-98 0 0 nla Base < 30

Jun-98 0 0 nla Bae < 30

JuI-98 2 0 0.0% Base < 30

Aug-9B 2 0 0.0% Bae < 30

8ep-98 3 0 0.0% Bae < 30 10.0%
0cl-98 3 0 0.0% Bae < 30,
Nov-98 3 0 0.0% Base < 30 i 0.0% ......- ......- ......- ......- ......- .......

Dac-98 5 0 0.0% Bae<3O ~ J ; i I J ! J I ~ I I
1·:=::12::Mo=.:::TotaI~I·~1==1:;:8*1==~0:$1='=:;0.::0%;11s]~]~~' .,

I"ercent InSlllllauons l,;ompl8teU In ;/: uays

/i
'/ AnaICICI PORT

All ClECs

':'.]/i.i:
No. of # 1nst811 % Inslail Z·Value 90.0%

Orders in 2 Days in2 Days 80.0%
Jan.98 0 0 nla Base<3O .
feb.98 0 0 nla Bae<3O

70.0%

Mar-98 0 0 nla Bae<3O 60.0%

Apr.9B 0 0 nla Bae<3O 'i SO.O%
May-9B 0 0 nla Base<3O

40.0%
Jun-9B 0 0 nla Bae<3O

Jul-9B 0 0 nla Bae<3O 30.0%

Aug-9B 0 0 nla Bae<3O 20.0%
8ep-98 0 0 nla Base < 30 10.0%
0cl-98 0 0 nla Bae<30

Nov-98 0 0 nla Bae<3O 0.0%

Dac-98 0 0 nla Bae<3O i,
c

12 Mo. "*11I rIIall}]]}'
..

I I I
.,

0 0
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) Artcansas

Percent SWBT caused MiMed Due Dates

{~)I: BRJ Loop -ISDN
All CLECs swaT 25.0%

• . No. 57 .J No. of _Missed % Missed % Missed Z-Value
:":~>S:,: Orders Due Dales Due Dales Due Dales

Jan-98 . 0 0 nla 0.04 Base<30
20.0% ..

"
Feb-98 , 0 0 nla 16.7% Base<30 .
Uar-9ll 0 0 nle 5.0% Base < 30 15.0% ".'
Apr-9ll : 0 0 nle 2O.S% Base < 30

' .
,

1~::ecZeCsI
Uay-9ll 0 0 nle S.6% Base < 30

Jun-98 ' 1 0 0.0% 7.7% Base < 30
10.0%

Jul-9ll '. 0 0 nla 3.2% Base < 30 , , .
Aug-9ll ., 5 0 0.0% 4.3% Base < 30 '. .5.0% , ..-
5ep-9ll' 3 0 0.0% 4.3% Base < 30

...
"..........

0Ct-9ll 4 0 0.0% 5.0% Base < 30

Nov-9ll 5 0 0.0% 2.1% Base < 30
0.0%

'" '" '" ~ i ~ ~ '" ~
III '" IIIDec-98 .. 6 0 0.0% 3.1% Base<30 " " ~ " " " "c:

~
c: '" ! 8 ~ ~CD CD

~ :i :0
~I 12 Mo. TClllIIII 241 oI 0.0%1 6.3%1 ·· •. i·. ..., :E ..., ...,

' .. ',

> BRJ Loop. VGPL
All CLECs SWBT 10.0%

.,
! No. of

_ Missed
% Missed % Missed Z·Velue 9.0% "

Orders Due Dates Due Dales Due Dates ~i

"
Jen-9ll 0 0.0% 3.3% ·1.91

8.0%
106

Feb-98 120 0 0.0% 7.3% -3.07': 7.0% ;,

Uar-9ll 290 0 0.0% 3.8% -3.36:: 6.0%
"

Apr-9ll 270 4 1.5% 1.9% ~.39> 5.0% . y\6JUay-9ll 266 0 0.0% 0.0% _OlVlOl!, .. ,

1=:~CsIJun-98 341 9 2.6% 9.1% -3.72 '
4.0% '...: " :..' . .

Jul-9ll 173 8 4.6% 4.7% ~.O1
, 3.0% .., . ..

Aug-9ll 270 4 1.5% 2.0% ~.51 2.0% Ai ", .....f "
Sep-9ll 227 S 3.5% 1.5% 1.73 1.0% . . ,
0Ct-9ll 321 1 0.3% 2.0% ·2.02

Nov-9ll 365 3 O.S% 6.0% -3.71
0.0%

~ ~
III '" '" III '" III '" III III III

Dec-98 202 1 0.5% 0.5% ~.O1 ~ ~ t " " " '1 " q> "c: J:l c: '5 '" B >
~CD If CD

~ :I :0
~

Gl 0

.1 1 381 1.3%1 3.6%l
..., :E ..., ...,

til z
12 Mo. Total 2.951

.lii·: , 0$1 Loop
14.0%All CLECs SWBT,.

>:!
No. of

_ Missed
% Missed % Missed Z-Velue

.> Orders Due Dales Due Dates Due Dates 12.0%

Jan-98 2 0 0.0% 0.0% Base <30

Feb-98 2 0 0.0% 0.0% Base<30
10.0%

Uar-9ll 1 0 0.0% 0.0% Base <30
8.0%

Apr-9S 2 0 0.0% 0.0% Base<30

May-eS 2 0 0.0% nla Base<30 6.0% I· .. ···SWBT I
Jun-98 5 0 0.0% nle Base<30 I _A1ICLECs
JuI-9ll 0 0 nla nla Base<30 4.0%

Aug-98 15 2 13.3% nle Base<30

5ep-9ll 0 0 nla nle Base<30 2.0%

0cl-9ll 0 0 nla 0.0% Base < 30 1
Nov-9ll 2 0 0.0% nle Base < 30

0.0%
III III

~
III III

~ '" III '" III
~ '"Dec-98 5 0 0.0% 0.0% Base < 30 " " ~ " " " " g "c:

~ "" c: '5 '" ! ~ ~CD CD ...
:I :0 :0.., :E < .., ...,

<12 Mo.TClllII[ 36 2 5.6% 0.0% ..,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) Arkansas

r=;l BRI Loop • ISDN
All CLECs SWBT 18.0

, No.58: # Missed Avg.No. Avg.No. Z-Value
16.0 "

;::::~;;~. ;t;:;:iF~ Due 0lItlls of Days of Days "

JlIIl-98" 0 nla 2.00 14.0 :
Feb-98 0 nla 4.00 12.0
Mar-98 0 nla 4.00

Apr-98 0 nla 3.60 10.0

May-98 0 nla 6.60 8.0 1~:~CsIJun-98 0 nla 17.00 .
6.0 .

JuI-98 0 nla 1.50 .. "
Aug-98 0 nla 6.00 4.0 .- .. -.. . ...
Sep-98' 0 nla 1.00 . , .-.

2.0 .. . -
0Ct-98 0 nla 3.00

,. .
Nov-98 0 nla 1.00 0.0

CIO CIO CIO CIO
~

CIO CIO
~ ~

CIO CIO
~Dec-98 0 nla 2.00 q> q> '" t q> ! q> i.:.c ;f ~

>- c :> ... cf 8 ~
12 Mo. TotaIl] 01 nla! 4.741

.. < .. :> ... :>... ::J ... <

BRI Loop • VGPL
All CLECs SWBT 16.0

# Missed Avg.No. Avg.No. Z·Value
Due Dates of Days of Days 14.0

JlIIl-98 0 nla 13.57 12.0
Feb-98 0 nla 1.35

Mar-98 0 nla 4.62 10.0

Apr-98 4 13.00 1.33
8.0 .',

1~:~CsI
May-98 0 nla nla ..
Jun-98 9 1.11 6.55 6.0 . ...
Ju1-98 8 1.25 5.11 ,

Aug-98 4 2.50 8.27
4.0

Sep-98 8 1.00 3.86 2.0
0Ct-98 1 6.00 2.71

Nov-98 3 1.00 2.86 0.0
CIO CIO CIO CIO CIO CIO CIO CIO

~
CIO CIO CIO

Dec-98 1 5.00 6.00 q> q> '! '! 't q> ! q>

~ i lc ;f c ... i".. ~ ~ .. :> :>
.a!... ::J ... ...

In

DS1Loop
All CLECs SWBT 10.0

# Missed Avg.No. Avg.No. 9.0
Due Dates of Days of Days

0 nla nla
8.0

0 nla nla 7.0

0 nla nla 6.0
0 nla nla

5.0
0 nla nla

1~:WdeCsI0 nla nla
4.0

0 nla nla 3.0

2 9.00 nla 2.0
0 nla nla

1.0
0 nla nla

0 nla nla 0.0
CD CD CD CD

~
CD CD CD CIO

~
CIO CD

0 nla nla q> q> '! '! q> q> q> q> i q>
c ;f >- c "3 ... Q. 8 ~.. ~ ~ .. :> ... .a! ..... ::J ... In
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PERFORMANCEMEASUREMENTTRAC~NG December 1998

Provisioning· Unbundled Network Elements (UNE) Arkansas

percent :iVftlT ~US8CI MISHCI oue ua18S > ;so uays

I'·~~~I·
BRlLllop - ISDNA1IClECs SWBT 3.0%

No. of # Missed % Missed % Missed Z-Value
:'::>:::::> Orders >30Days >30 Days > 30 Days 2.5% ...

Jan-98{ a a nla 0.0% Base<30' ..
Feb-98 . a a nla 0.0% Base<30T 2.0%
Mar-9llT a a nla 0.0% Base<30'"
Apr-9ll a a nla 0.0% Base<30 T

1.5%
May-9ll

< a a nla 0.0% Base<30;

1~:V~CsIJun-9ll 1 a 0.0% 2.6% Base < 30
1.0%

Jul-s8 a a nla 0.0% Base < 30

Aug-9S 5 a 0.0% 0.0% Base < 30

S8p-9S 3 a 0.0% 0.0% Base < 30
0.5%

OCt-9S 4 a 0.0% 0.0% Base < 30

Nov-9S 5 a 0.0% 0.0% Base < 30 0.0%

'" ~ '" '" i '" '" '" ~ '" ~ IDec-9S 6 a 0.0% 0.0% Base < 30 q> '! '! q> q> q> q>
C .0 C '3 '" i 8 E;

02%\,,11'
OJ If :5 ~ OJ ::> ... ::>

12 Mo. ToIalrl 241 a I 0.0%1
... :::Ii ... < <I> z

BRlLllop • VGPL
All CLECs SWBT 1.2%

No. of # Missed % Missed %Mssed Z-Value
Orders > 30 Days >30Days > 30 Days 1.0%

Jan-9ll 106 a 0.0% 1.1% -1.08

Feb-98 120 a 0.0% 0.0% 0.00 O.S%
Mar-9ll 290 a 0.0% 0.1% .0.65
Apr-9ll 270 a 0.0% 0.0% 0.00 0.6%

May-s8 266 a 0.0% 0.0% 0.00 1~~~~CsIJun-9ll 341 0 0.0% 0.4% -1.22
0.4% "

JuJ-98 173 a 0.0% 0.0% 0.00

Aug-98 270 a 0.0% 0.0% 0.00

5ep-98 227 0 0.0% 0.0% 0.00
0.2% .- .

0Ct-98 321 a 0.0% 0.0% 0.00
. --0.0% .

Nov-98 365 a 0.0% 0.0% 0.00
~ '" '" i '" '" '" ~

.. '" '" '"Dec-98 202 a 0.0% 0.0% 0.00 q> '! t q> q> q> 8 I q>
c ! c '3 '" i !OJ '" OJ ::> ::>

I 12 Mo. Total II I oI 0·0%1 "0.3%1'<" " ... :::Ii < :::Ii ... ... < <I>
2.951 )),

DS1Lllop
All CLECs SWBT 100.0%

,ii No. of # Missed % Missed % Missed Z-Value 90.0%
Orders > 30 Days >30 Days >30 Days

So.o%
Jan-98 2 a 0.0% 0.0% Base<30

Feb-!l8 2 a 0.0% 0.0% Base<30 70.0%

Mar-s8 1 a 0.0% 0.0% Base<30, 60.0%

Apr-9S 2 a 0.0% 0.0% Base < 30' SO.O%
May-9S 2 0 0.0% nla Base<30 1~~~CsIJun-98 5 0 0.0% nla Base < 30

40.0%

Jul-98 0 0 nla nla Base < 30 30.0%

Aug-98 15 a 0.0% nla Base < 30 20.0%
S8p-98 , 0 a nla nla Base < 30 10.0%
OCt-9S, 0 0 nla 0.0% Base<30

Nov-98 2 0 0.0% nla Base<30 0.0%.. .. '" .. '" ..
~ ~

.. ..
~ '"Dec-98 5 0 0.0% 0.0% Base<30 q> q> '! '! q> q> q> q> q>

c !
,.. c '3 '" i 8 ~ !OJ :5 ~ OJ ::>

~,I 12 Mo. Totall'l 361 o I 0.0%1 o.""'j.T.)
".-:~ ... :::Ii ... ...

<I>
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent MISS8G uue Dates.Due to Lack Of ~aCIlI1l"

il'~:f
BRI Loop - ISDNAll a.ECs SWBT 6.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Oates Due Oates Due Oates 5.0% ..

Jan-98 0 0 nil 0.0% Base<3O ',' ..
Feb-98 0 0 nJa 1.7% Base < 30 !i I

4.0% "
Mar-98 0 0 nla 2.5% Base<3O:;
Apr-98 0 0 nil 1.8% Base<3O ))

3.0%
May-9S 0 0 nla 5.2"- Base<3O

1~~~CsI.. .
Jun-98 1 0 0.0% 0.0% Base < 30 . ..

2.0% .
Jul-9S 0 0 nil 1.6% Base < 30 . "

~ .
Aug-98' 5 0 0.0% 4.3% Base < 30 .
5ep-98i 3 0 0.0% 0.0% Base < 30

1.0% . .. .
0Ct-98' 4 0 0.0% 2.5% Base < 30 . " , ..
Nov-98 5 0 0.0% 0.0% Base < 30 , 0.0%

~
CD

~
CD CD

~
CD Q) Q) Q)

I
Q)

Dec-98 6 0 0.0% 1.0% Base < 30 'l' ~ 'l' 'l' 'l' 'l' 8 'l'
l: ... ,., l: "5 ... i !.. ,f

..
~ .. ::l .i

12 Mo. TotalII 241 oI 0.0%1 1.S%[
-. ~ ~ .. -. til

BRl Loop - VGPL
;,. All a.ECs SWBT 1.6%

No, of # Missed % Missed % Missed Z-Value
1.4% .

iii Orders Due Oates Due Oates Due Dates "
"

Jan-98 '.
106 0.0% 0.0% 0.00 1.2%

Feb-98, 120 0 0.0% 0.0% 0.00

Mar-98 0 0.0% 1.0% -1.73 1,0% ,-
290

Apr-98 '. 270 4 1.5% 1.1% 0.45 O.S%
May-98, 266 0 0.0% 0.0% 0.00 1~:wc:eCsIJun-98 341 0 0.0% 0.0% 0.00 0.6%

Jul-98; 173 0 0.0% 0.5% -0.95
0.4%

;. '.
Aug-98 i 270 0 0.0% 0.0% 0.00
5ep-98: \

.
227 0 0.0% 0.0% 0.00 0.2"- .

0Ct-98; 321 0 0.0% 1.4% -2.15

Nov-98 365 0 0.0% 0.4% -1.25
0.0%

Q) Q) Q)

~ ~
Q)

~
Q) CD Q) Q) CD

Dec-98' 202 0 0.0% 0.0% 0.00 'l' 'l' ~ 'l' 'l' 'l' ~ 'l' 'l'
l: ;f

,., l: "5 ... a.
~ !.. .. a. .. ::l .i .. <3

I 12 Mo. Total II I 41 0.1%1 0.3%1 .·:i •••• i.ii,,;i -. ~ < ~ .. .. til
2.951

:i
i OS1 Loop

i .•:i·'i"""
AlIa.ECs SWBT 7.0%

No. of # Missed % Missed % Missed Z-Value,.. Orders Due Oates Due Dates Due Dates 6.0%

Jan-98 2 0 0.0% 0.0% Base < 30

Feb-98 2 0 0.0% 0.0% Base < 30
5.0%

Mar-98 1 0 0.0% 0.0% Base < 30
4.0%

Apr-98 2 0 0.0% 0.0% Base < 30

May-98 2 0 0.0% nla Base < 30 3.0% 1~:wc:eCsIJun-98 5 0 0.0% nla Base < 30

Jul-98 0 0 nla nla Base < 30 2.0"-

Aug-98 15 1 6.7% nla Base < 30

S8p-98 0 0 nla nla Base<3O 1.0%

0Ct-98 0 0 nla 0.0% Base < 30 1 t
Nov-98 2 0 0.0% nla Base < 30

0.0%

~ ~
Q) Q) Q) Q) Q) Q) CD

~
~

CD

Dec-ll8 5 0 0.0% 0.0% Base<3O ~ ~ i 'l' 'l' 'l' 'l' 'l'
l: ... l: "5 ... a.

~ !.. ,f ~
a. ::l .i ..

ii -. < -. -. en
12 Mo. Tol8Il 36 1 2.8% 0.0%
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PERFORMANCEMEASUREMENTTRAQONG December 1998

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

·.. ':'· .....i .... ::,·!··.'.' .. ·. BRI Loap -ISDN
All CLECs SWBT 100.0%

No. 60 # Missed Number Percent Percent Z-Value 90.0%
,) Due Dates >30 Days >30 Days >30 Days

J811-98 0 0 nJa nJa Base < 30
ao.o%

Feb-98 0 0 nJa 0.0% Base < 30 70.0%

Mar.Q8 0 0 nJa 0.0% Base < 30 60.0%
Apr.Q8 0 0 nJa 0.0% Base<3O

SO.O%
May.Q8 0 0 nJa 0.0% Base<3O I.. ·.. ·SWBT I
Jun-98 0 0 nJa nJa Base < 30

40.0% --.-All CLECs
Jul.Q8 0 0 nJa 0.0% Base<3O 30.0%

Aug-98 0 0 nJa 0.0% Base < 30 20.0%
Sep-98 0 0 nJa nJa Base < 30

10.0%
0Ct.Q8 0 0 nJa 0.0% Base < 30

0.0%
Nov-9a 0 0 nJa nJa Base < 30

CD CD CD CD

~ ~
CD CD CD CD CD CD

oec-9a 0 0 nJa 0.0% Base < 30 q> q> ~ I q> q> q> q> q>

~c: .Q c: :; '" i g ~.. : ~ :> :>

12 Mo. TotalII 01 oI nJal 0.0",1..
--j:::: ... :::E ... ... < en

BRI Loop - VGPL
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates >3ODays > 30 Days > 30 Days

80.0%
Jan-98 0 0 nJa nJa Base <30

Feb-98 0 0 nla nla Base <30 70.0%

Mar-9a 0 0 nla 0.0% Base < 30 60.0%

Apr-98 4 0 0.0% 0.0% Base < 30 SO.O%
May-98 0 0 nla nla Base<3O 1~~~CsIJun.Q8 0 0 nJa nJa Base<3O

40.0%

Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nJa nla Base < 30 20.0%
5ep-98 0 0 nJa nJa Base < 30 10.0%
0Ct.Q8 0 0 nla 0.0% Base < 30

Nov.Q8 0 0 nla 0.0% Base < 30
0.0%

CD CD CD CD

I ~ ~
CD CD CD CD CD

Dec.Q8 0 0 nla nJa Base < 30 q> q>
~ ~

q> q> ~ i ~c:
~

c: :; '" i.. ~ ~ :> :> ~
12 Mo. Total1I 41 o1 0.0%1 o.o%j" [i" .. ... ... ... < en

.. ,...
051 Loap

All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
DueDetes >30 Days >30 Days >30 Days

ao.o%
Jan.Q8 0 0 nJa nla Base<3O·

Feb-98 0 0 nla nla Base <30 , 70.0%

Mar.Q8 0 0 nla nla Base <30 .i 60.0%

Apr.Q8 0 0 nla nla Base <30 .i'
SO.O%

May.Q8 0 0 nla nJa Base<3O

1~~~CsIJun-98 0 0 nJa nla Base<3O'.
40.0%

Jul.Q8 0 0 nJa nJa Base<3O t 30.0%

Aug-98 1 0 0.0% nJa Base<3O.·: 20.0%
Sep-98 0 0 nJa nJa Base < 30 '.. 10.0%:::

0Ct.Q8 0 0 nJa nla Base<3O"

Nov-98 0 0 nJa nJa Base<3O.' 0.0%

~
CD CD CD CD CD CD CD CD CD CD CD

Dec-98 0 0 nJa nJa Base < 30 q> ~ ~ q> q>
~

q> q>

~
q>

~c:
~

,.. c: g' a.
~.. ~

a.
~

:> ..
12 Mo. Totalll 1 oI 0.0%1 nJal'!~'!'iij]!i

... < ... ... < en
1
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

BRI Loop - ISDN

~I~tli
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%

<
Due Dates >90 Days >90 Days >9ODays

Jan-98 ' 0 0 nla nJa Base < 30
80.0%

Feb-98 > 0 0 nla 0.0% Base < 30 70.0%

Mar-98 " 0 0 nla 0.0% Base < 30 60.0%
Apr-98 0 0 nla 0.0% Base<3O 50.0%

May-98, 0 0 nla 0.0% Base<3O

1~~~CsIJun-98 .• 0 0 nla nla Base<3O
40.0%

Jul-98 0 0 nla 0.0% Base<3O· 30.0%

Aug-98 ., 0 0 nla 0.0% Base < 30 20.0%

sep.gs '"
0 0 nla nla Base<3O

10.0%
0Ct-98 •• 0 0 nla 0.0% Base<3O.
Nov-98 • 0 0 niB nla Base<3O, 0.0%

CD
~

CD CD

l
CD

~
CD CD CD

I
CD

Dec-98 0 0 niB 0.0% Base<3O" q>
~ ~ q> q> 'l' 8 jc:

~
c: '5 Cll 2-,'".;" .. ..

~ :> :>

I 12 Mo. TotalU 01 01 nI~1 0.0%1"
.... :Ii :Ii .... .... « UJ

< ) BRI Loop - VGPL
,> .,i',.i All CLECs SWBT 100.0%

.i # Missed Number ~ Percent Z-Value 90.0%
, ' .. Due Dates >90 Days >90 Days >9ODays

80.0%
Jan-98 0 0 nla nla Base < 30

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 niB 0.0% Base < 30 60.0%
Apr-98 4 0 0.0% 0.0% Base<3O 50.0%

May-98 0 0 nla nla Base<3O [~~~CsIJun-98 0 0 nla nla Base<3O
40.0%

Jul-98 0 0 niB 0.0% Base<3O 30.0%

Aug-98 0 0 niB nla Base <30 20.0%
8ep-98 0 0 niB nla Base<3O 10.0%
0Ct-98 0 0 nla 0.0% Base<3O

Nov-98 0 0 nla 0.0% Base<3O 0.0%
CD CD CD CD i ~

CD CD CD ! I
CD

Dec-98 0 0 nla nla Base<3O q> q> ~ q> q> q> q> jc:
~ t c '5 go if.. ~ .. :> c!!

ii'
.... :Ii .... .... « UJ

12Mo.' rOIl 41 0 0.0% 0.0%

i> i·'·> 081 Loop
100.0%

i'
All CLECs SWBT

# Missed Number Percent Percent Z-Value 90.0%
'.")'·,.".i Due Dates >90 Days >90 Days >9ODays

Jan-98 niB nla Base<3O
80.0%

0 0

Feb-98 0 0 nla nla Base < 30 70,0%

Mar-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nJa niB Base <30 50.0%
May-98 0 0 nla nla Base<3O 1~~~~CsIJun-98 0 0 nla nla Base<3O

40.0%

Ju!-98, 0 0 nla nla Base < 30 , 30.0%

Aug-98 1 0 0.0% nla Base < 30 •• 20.0%
sep.gs 'c. 0 0 nla nla Base<3Oli 10.0%
0Ct-98" 0 0 nla nla Base < 30
Nov-98 " Base<3O· 0.0%0 0 nla nla

~
CD CD CD i CD

~
CD CD CD

~
CD

Dec-98 > 0 0 niB nla Base<3O" q> ~ i q> 'l' 'l' 8 'l'c : c '5 Cll

~ ~ c!nlal!~i
.. ~ .. :> .... ~

12 Mo. Total 1'1 1 o I 0.0%1 :i:::: .... :Ii ....
1 "j
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PERFORMANCE MEASUREMENT TRACKING December 1998

Arkansas

ProvisiOning - Unbundled Network Elements (UNE)

\' BRII.llclp·ISON

Average Delay Days Due to Lack of FacUities

AJ CU:Cs SWBT
# Missed Avwage Avwage

Due Dales 0eIay Days 0eIay Days

o nla nla
o nla 1.00

o nla 5.00
o nla 4.00

o nla 7.67

o nla nla
o nla 2.00

o nla nla
o nla nla
o nla 4.00

o nla nla
o nla 2.00

No. 61
..

Jan.98

Feb-98

Mar-98
Apr-98

May-98

Jun-98
JuJ.98

Aug-98

5ep-98

0cl-98

Nov-98

Dec-98

12 Mo. TctallJI oI nlal 4.50 !""

9.0

Z·Yalue 8.0
"

Base < 30 7.0 "

Base < 30 , 6.0
Base < 30 ,

Base < 30 5.0 :' , ,

I~:W~IBase < 30 4.0 . .
'.

"
Base < 30 : '3.0
Base < 30

Base < 30 2.0 ." .
Base < 30 .

1.0 . . .
Base < 30 .. , . :.
Base < 30 0.0

Base<3O. ~ i ~ i i ~
,

JI ~
,

Jj c '5 tl
~;::f:! ..

~
.., 0.., ... :::li

..
"

, :.. ... .

i i ~ ~
" ..,..,

8.0

6.0

14.0

Z·YaIue
.::; 12.0

Base < 30:1,

Base < 30 10.0

Base < 30 ",
8.0

Base < 30:'

Base < 30 6.0
Base < 30

Base < 30 4.0
~

Base < 30 :
Base < 30 2.0

..
/Base < 30 .

Base < 30 0.0

Base < 30 ~ I ~c
.!J ~

16.0

Z·YaIue
14.0

nla nla Base < 30 12.0
nla nla Base < 30

nla nla Base < 30 10.0

nla nla Base < 30

nla nla Base < 30

nla nla Base < 30

nla nla Base < 30
4.0

15.00 nla Base < 30 \
nla nla Base < 30 2.0

nla nla Base < 30 J
nJa nla Base < 30 0.0 +--4-_-4 ....--....- __....

nla nla Base < 30 ~ i I J i ! ~ JI ~ !
15.00 I nlali,li".!J ...

SWBT
Avwage Average

0eIay Days 0eIay Days

o
o
o
o
o
o
o
1

o
o
o
o

1 I

o nla nla
o nla nla
o nla 3.86
4 13.00 1.00

o nla nla
o nla nla
o ~ ~OO

o nla nla
o nla nla
o nla 2.00

o nla 9.00

o nla nla

1~00 I
OS1 Loop

AJCLECs

# Missed
Due Dales

Jan.98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuJ.98

Aug-98

5ep-98

0cl-98

Nov-98

Dec-98,

Jan.98 .

F8b-98

Mar-98

Apr-98

May-98 !'
Jun.9ll 'i

Ju1-98 ,
Aug-98 ,

Sep-9Il'

0Ct-98 .•.

Nov-98 "

Dec-98 '

12 Mo. Tctallril
Count of Orders Canceled After the Due Date (Caused by SWBT)

AlCLECs

1~1
No. C8ncelecI No. Canc:eIed No. Cllnc8Ied TctaI No. 10

1-30 Days 31-89 Days >90Days canceled 9

14lBr Due Date 14lBr Due Date 14lBr Due Date Nter Due DIlle 8
Jan-98 0 0 0 0 7
Feb-98 0 0 0 0 6
Mar-98 0 0 0 0

5
Apr-98 0 0 0 0

4
May-98 0 0 0 0

Jun-98 0 0 0 0
3

JuI-98 0 0 0 0 2

Aug-98 0 0 0 0 1 Ii
5ep-98 1 0 0 1 0

0cl-98 0 0 ~
ex>

~ J i ~ ~ J I ~
~
,

0 0

~c c
~ ~Nov-98 0 0 0 0 .. ..

~
..,.., :::li :::li

Dec-98 0 0 0 0

I!I 12~TCllaltjl' 11 01 oI 11
~10030 031-89 .>90
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PERFORMANCE MEASUREMENT TRACKING December 1998

Artcansas

Provisioning· Unbundled Networfc Elements (UNE) Percent Trouble Reports on N.T,C Orders within 30 days

''ill BRJ Loop • ISON

I All ClECs SWBT 35.0%

~No. 63 I No. of # Trouble % Trouble % Trouble Z-Value
, .<,.' Orders RepoI1s Repor1s Reports 30.0%

Jan-98 0 0 nla 8.5% Base < 30

Feb-9ll 0 0 nla 9.8% Base<30 25.0%

Mar-88 0 0 nla 10.()% Base < 30
20.0%

Apr-88 0 0 nla 5.4% Base <30

May-88 0 0 nla 8.8% Base<30 15.0% 1~~~CsI.'
Jun-88 1 0 0.0% 13.5% Base < 30

. "1
. , .

Jul-88 0 0 nla 9.2% Base < 30 10.0% .' '.... '\.....-.... -... ,," .... .. .
Aug-88 5 0 0.0% 14.9% Base < 30 ' . .... . , .
Sep-98 3 1 33.3% 7.8% Base < 30 5.0% .... .. .. ...
Oct-88 4 0 0.0% 2.5% Base < 30 ,
Nov-88 ' 5 1 20.0% 4.9% Base < 30 0.0% ,

CD CD

~
CD CD CD CD CD CD CD CD CD

Dec-88 " 6 0 0.0% 9.9% Base < 30 'l' 'l' ~ t 'l' 'l' 'l' 'l' 'l' 'l' 'l'c
~

c "3 '" 2- 8 ~ ~.. .. .. :! ::> ::>

II 12 ;;. TotalII 241 21 8.3%! 8.2%1 1 ,':!
.., ~ < .., ..,

< In

'··••1

SRI Loop - VGPL
All ClECs SWBT 7.0%

No. of # Trouble % Trouble % Trouble Z-Value
,

. :: ..
Orders RepoI1s Reports Reports 6.0% .,..

Jan-98 106 2 1.9% 0.3% 2.60

Feb-9ll 120 1 0.8% 0.8% 0.07
5.0%

Mar-88 284 1 0.4% 1.0% -1.01
4.0%

Apr-88 269 7 2.6% 0.8% 1.79 ~ .....

~~
May-88 266 3 1.1% 1.0% 0.22

. .
1~~~CsI3.0% . .

Jun-98 341 9 2.6% 2.6% 0.00 .... : ...
Jul-88 163 6 3.7% 1.9% 1.21 2.0% " .

Aug-98 3.7% 2.62 '. . ,
268 10 1.2% .. " ....

Sep.98 224 8 3.6% 1.4% 1.78 1.0% .... " ......- .........
Oct-88 315 8 2.5% 6.6% -2.45

0.0%
Nov-88 357 9 2.5% 2.2% 0.27 CD

~
CD CD CD CD

~
CD

~
CD CD CD

Dec-88 199 6 3.0% 0.6% 2.14 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l'c
~

>- c "3 '" .. 8 ~ c!.. .. .. .. ::>
~ ~

~I,!.: •• ··' •••··::'I ••I••
.., ~ < ~

.., ..,
~ Mo. Totalll 2.912 70 2.4%

"

'< OS1 Loop
All ClECs SWST 7.0%

':".!•••
No. of # Trouble % Trouble % Tl'Ouble Z-Value

~.' Orders Reports Reports Reports 6.0%

Jan-98 2 0 0.0% 0.0% Base<30

Feb-9ll 2 0 0.0% nla Base<30
5.0%

Mar-88 1 0 0.0% 0.0% Base < 30
4.0%

Apr-88 2 0 0.0% 0.0% Base < 30

May-88 2 0 0.0% nla Base <30 3.0% I- _.. -'SWBT I
Jun-98 5 0 0.0% nla Base<30 -+--All CLECs
JuI-88 0 0 nla nla Base <30 2.0%

Aug-98 15 1 6.7% nla Base < 30

S8p-98 0 1 nla nla Base < 30 1.0%

Oct-88 0 0 nla 0.0% Base < 30 J \
Nov-88 2 0 0.0% 0.0% Base < 30 0.0%

!!l CD CD CD CD CD !!l CD CD CD CD CD

Dec-88 3 0 0.0% 0.0% Base < 30 'l' ~ ~ t 'l' 'l' 'l' ~ 'l' ic .&> C "3 '" 2- ~.. of ~ ~ ~
::> .., ::> 8

12 Mo. Total I 34 2 5.9% 0.0% I<',!.,<
.., .., < In
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

Arkansas

Trouble ReDort Rate (%)

~IThl@tm~l*lt~
................ ..... ..........

SRI Loop· ISDNI Measurement AIiCLECs SWBT
: No. 64 No. of # Trouble Trouble Trouble
)::::~:Hl~~~~*~; Circuits Reports Recort Rate Report Rate

Jan-98 ~ 0 0 n/a 1.2%

Feb-98 : 0 0 n/a 1.6%
Mar.98: 0 0 nla 1.2%
Apr.98 0 0 n/a 1.4%

May-98 ;; 0 0 nla 6.6%
Jun·98 ~ 1 0 0.0% 2.6%

Jul-98 1 0 0.0% 5.0%
::

Aug.98 : 8 0 0.0% 5.8%
5ep.98 ~ 12 1 8.3% 4.8%

Oct.98l 15 2 13.3% 4.6%:.
Nov-98 20 2 10.0% 4.2%

Dec-98 26 1 3.8% 4.3%................. ~.. .................................... .... ..............
12 Mo. Total: 83 6 7.2% 3.9%

~
c:
to..,

~
.c

"u.

.' ........

~
Ol

"<l:

.... -.. ...... ..
I......SWBT I
_AIICLECs

I·· .. ··SWBT I
_AIICLECs

I
--... ·SWBT [

_AIICLECs!

".'
.'

"

'. ..... ~ ...........

~,~ ....~.~ ...
~V·· ~

)i;l::::~im::@:::::~~l"""""""""""" ·.. · BRI L.~~;; :VGPL · ·..T······· .

All CLECs SWBT ~ 3.0% ,.-------------------,

No. of # Trouble Trouble Trouble Z.Value l
?ill~~W~dtH%~ Circuits Reports Report Rate Report Rate I 25%

Jan-98 : 146 2 1.4% 1.3% Insufficient Sample I
Feb·98 266 1 0.4% 0.8% Insufficient Sample l 2.0%

Mar.98; 557 4 0.7% 0.9% Insufficient Sample l

Apr-98 : 633 9 1.1% 0.8% Insufficient Sample I 1.5%
May-98: 1.121 13 1.2% 1.8% Insufficient Sample l

Jun-98 ~ 1.414 19 1.3% 2.1% Insufficient Sample ; 1.0%

Jul-98 ; 1,531 21 1.4% 2.5% Insufficient Sample l

Aug-98 : 1,809 22 1.2% 2.2% Insufficient Sample i
• 0.5%

Sep-98 : 1,985 27 1.4% 1.9% Insufficient Sample l
Ocl-98 : 2,271 23 1.0% 2.0% Insufficient sample!

· 0.0% +--+-+--+-+--+-+--+-+-_+_-_-1

~ , ;.;..i , ;,;~F , ; w ?,:; ;.:.;.;..~ :~::~::~:~::::::; I ~ ~ iii ! i i ~ I I

•
!:w:.~? ~~ ..:.~:'I~:. :::·:~~:~:~~ .. ::.::.::::~:~.:::::::: ..1Zi::~:::.::> .. :··· (.. :. :.:::::.:::::.:::'::'::::::.::::::.::.::.::. ::::.: :.:.:::~.:::':'::::':::':'::':"::: ..: ..
Mb:k :l: All CLECs SWBT I 40.0%
~::::::~~~~:;: ~~: No of # Trouble Trouble Trouble Z~Value ~ 35.0% , ... , -" ....
~~~~~~i=~~~ ~~ Circuits Reports Report Rate Report Rate ~ , ,
: Jan-98 : 2 0 0.0% 4.6% Insufficient Sample ~ 30.0%

: Feb-98 ~ 4 0 0.0% 1.5% Insufficient Sample ~ • \. ,: ,
Mar-96 ; 5 0 0.0% 5.5% Insufficient samPle! 25.0% ..; ~.
Apr.98 ~ 7 0 0.0% 6.2% Insufficient Sample l 20.0% •

May-98: 9 0 0.0% 10.7% Insufficient Sample i I

Jun-98: 14 0 0.0% 18.6% Insufficient Sample ; 15.0%

Jul.98; 14 0 0.0% 33.7% Insufficient Sample l 10.0% ••• "
Aug.98 ~ 29 1 3.4% 37.2% Insufficient Sample ! ~
Sep-98 : 29 2 6.9% 23.3% Insufficient Sample ~ 5.0% .. #' •• "

Od-981 29 2 6.9% 37.2% Insufficient Sample ~ " ..
Nov-98 ~ 33 0 0.0% 25.6% Insufficient Sample l 0.0% ...--t -4I--...- ...- ..---<F-.....;"'--"'+--"'I--....- ..· ~ ~ ~ m ~ ~ ~ m m m ~ ~
Dec-98: 33 0 0.0% 23.3% Insufficient Sample c:.o "- ll. ~ c: :; C. 1 ~ ~ ~

; 12~~. T~~;':"" ";~8 5 ~~~ "1·~.9~·%M ~ If :;l <l: ::;: .;; .., ~ Z
: : :-..:-:. . .

Missed Repair Commitments (%)

1c

::~it§~M~~%~~~~f··· "2 Wi;~··A·~;~···· :"8dB'L;~ . . 'r ;
: Measurement I: AIiCLECs SWBT l 100.0% ,-------------------,

::,:*~m~~~:~:;:l #R::~~: ~o~=~ ~~:Sa ~o~7}% z.va~:e< 30I :::
Feb-98 ~ 0 0 nla 4.5% Base < 30 I 70.0%

Mar·98 : 3 0 0.0% 5.2% Base < 30 ; 60.0%

Apr-98 :. 6 3 50.0% 3.9% Base < 30 l so.O%

May-98 :' 5 0 0.0% 4.7% Base < 30 ~
Jun-98 . 14 5 35.7% 6.3% Base < 30 1 40.0%

Jul-98 r 13 7 53.8% 9.8% Base < 30 ~ 30.0%

Aug-98 ' 19 11 57.9% 6.9% Base < 30 ! 20.0%

Sep-98 ~: 15 13 86.7% 9.9% Base < 30 ~ 10.0%

Ocl.98: 17 15 88.2% 8.1% Base < 30 i.:.: .~.-._4-~--....-+_~~.----+-.-.-+--.-.--f-.-.--+-.-.-+--.- •..,-f-.-'-/
· 0.0%

Nov-98 ~ 24 18 75.0% 5.9% Base < 30 I '" '" '" '" '" co '"
. Dec-sa. 16 11 68.8% 8.8% Base < 30 :: ~ ~ ~ ! ~ ~ ~
: ~.;.~~. ~~;.~ ;.;;••••.w ; •••., ~.~ ·•• ..~·.~~··Jt@MNtl_!~ ~ If ::;: <l: :;l .;; ..,
: :...... ..•• •.•.•• . .•.•...• .' .•• •..• • . •...•.••.•••...•. ::::::::::..:-:::::-::::. :::::·:'-:::::~:~::::~:r·:::·:·::·.·.·.· ..•.• ' ..
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch

... .. .... -..... -....~~ ...

~i*'ii!ij~1lli~~~i;" .. .. . SRI Loop'~ 'isON .... . ~. . .. .. . .
Il,.~~~~~J---~C;::;-;:E~C::--==T....::::SW~B;:::T;:---r-----m~ 300.0,--------------------,
~I Measurement l· All L s ..
~I No. 66 l: # Trouble Mean Time Mean Time Z-Value i
~::l~':i:ill*R~~~m~~~~ Reports to Restore to Restore ~. 2500
~ Jan-98 : 0 nla 242.41 Base < 30 I .
I Feb-98 ..: 0 nla 6.06 Base < 30 ~ 200 0 ~
. Base < 30 :1:. . ',~ Mar-98 : 0 nla 18.83 .

I Apr-98 . 0 nla 20.19 Base < 30 ~ 1SO.0 :

~ May-98 : 0 nla 53.56 Base < 30 I :
Jun-98 : 0 nla 3445 Base < 30 l~ 100.0 "
Jul-98 0 nla 16.99 Base < 30 l: ,

Aug-sa 0 nfa 11.74 Base < 30 ~:

Sep-98 0 nla 14.54 Base < 30 I: SO.O' • ' ••' -

Oct-sa. 1 0.17 10.22 Base < 30 I. ~ •• ,_ .. J

Nov-98 ~ 2 0.52 50.21 Base < 30 r 0.0 ...--o....-4I--
co
...--ot--4........- ...-

co
...--o...-4t-...

t. ~~;..:.~~ L............... ~ ~.:.~~ w •••., •••..w •.•.•.•.••••;.~~•.•w. Base < 30 \ I I ~ l i I ~ i 1 ~ ! ~
!'.. ..~.~.~~ T.~IL 4 I ?~~ ~:1.~.

[......SWBT I
--+-All CLECs

' .. .
,.:

.'.. '. '.-. -.

... ,
,,,

:.
~ ...

• "::.;~;',C:;~~~:;;~oo···z_v:,:'T::: ~:"_._-_.... .,'~"-" .- ..-- ." _" ..
i ,,,,.,, j , "', ,,,::::I::: i \
~ Mar-98 ::: 3 2.02 16.25 Base < 30 i· ... ~

Apr-98:: 9 3.39 5.15 Base < 30 l 10.0 •• ,~
May-98 .~ 12 3.80 6.27 Base < 30 ~ 8.0 :

Jun-98·~· 12 9.10 12.25 Base<30)
Jul-98 ~. 17 5.67 8.33 Base < 30 ~ 6.0

Aug-98 .~ 17 7.73 8.28 Base < 30 ~j 4.0

Sep-98 :. 21 12.16 7.32 Base < 30 :! 2.0
Oct-sa· 15 6.99 10.25 Base < 30 j ~
Nov-98 ~. 17 6.67 8.40 Base < 30 .: 0.0 +--'lco~-co+--+--co+--col---co--co+--co+--co+--co+---1co ..

~;;r- "~.~ __.~=E=-;:;.~;IIiI_ ...,:",;L~L~~~.~"B;ll_.=,cc;"c)
.-~,:;~:t'E~,:~~~= Z-V_ I::: ,
; Jan-sa ~ 0 nla nla Base < 30! ::
!: Feb-98 ~: 0 nla 1287 Base < 30 ~~ 80.0 : :
;~ Mar-98 ~. 0 nla 2.97 Base < 30 ": • '

~ :yr~: :.::.. 0 ~: ~~; Base < 30 ~: SO.O :
o Base<30 if : :

Jun-98 :. 0 nla 2.15 Base < 30 ::
Jul-98 : 0 nla 102.99 Base < 30 ~ 40.0 , •

Aug-98 ~. 0 nla 4.52 Base < 30 ~ : ~
Sep-98 : 2 3.06 1.52 Base < 30 j: 20.0 .,.. • • • :'
Oct-98 : 1 2.17 5.92 Base < 30 ~ •.lr. •• _ _ .;. • _ ...... ~- '

Nov-98 iOnia 40.05 Base < 30 ~ 0.0 co co ~ co

!r·:·:·;:~~~f;~i··:·:·: ..:·:::···:·:·.·:·:···:·:·:;:·:· ··:·:·:···:·····:·:··:·:·.··ii~:·~:·::···::·:·::·~:··· ·:2;··~·:·: Base<3~:~ ~ J ~ ~ .. J. ~ ~..J ~ ~ tJ .
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Unbundled Network Elements (UNE) Arkansas

,.,,

..........--

....., ,

,
,

, .
""

.
'.,'

-..
.".,

. .

....
,
,

•.'
"., .
·,, ,

,,..

,

··,.,,
.

.
,,

,
,

0.0 ... -...
<0 <0 <0 <0 <0 <0
0> "I ~ ~ ~ "I.: .D c::.. Il .. 0.. .. ".., LL ::;; < ::;; ..,

0.0%
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0
0> 0> 0> 0> 0> "I "I "I 0>

~
0>

~.: i> .:. .:. >. c:: :; co Q. ~.. Il .. Q. .. " " " ".., LL ::;; < ::;; .., ...,
< IJJ 0 Z C

.. ... .............. ........

o.o .........- ....._-.....__........._~..._~...

50.0

40.0

30.0

20.0

10.0

20.0%

40.0%

so.O%

so.O%

700.0

400.0

800.0..------------------,

600.0

200.0

500.0

300.0

100.0%

100.0

120.0% ..-------------------.,

~ ~ ~ ~ ~..' ~ ~ % ~,,~ ~ ~ ~"o
~ ~ ~ ~ ~ ~ ~ ~ 00 0 z 0

oj ..

Z-Value

Z-Value

Base<3Ol
Base<3O~

Base<3O l

Base<30~

Base < 30 %
Base<30~

Base<3O;
Base < 30

Base < 30 :~
Base < 30 ~
Base < 30 '.

Base < 30

Z-Value

Base < 30 l
Base < 30 ::

Base < 30 .~:

Base < 30 :

Base < 30 ~~
Base < 30 ~

:::::1
Base < 30 .~

::::l!
Base < 30 ili

Base<30-:

:::::~
Base < 30 I
Base < 30 ~
Base<3O~
Base < 30 %

Base<30~
Base<30~
Base<3O~

Base < 30 ~
Base < 30 ::

10.63

50.16

31.66

23.58

12.58

19.06

24.90

4.36

8.94

13.57

15.05

15.97

17.82

95.

Mean Time
to Restore

nla

nla

nla

nla

nla

nla

nla

nla

nla

0.50

0.23

nI.

nla

37.1%

2 Wire Analog - 8dS Loop

o

132

All CLECs SWBT
# Trouble % 005 % 005

Reports < 24 Hours < 24 Hours

-, - ,-. ·B·RIL.~~·~·VGPL··· , " , ,"E

AIlCLECs SWBT l 30.0..--------------------,

:::e
3
J25.0

Base < 30· 20.0

Base < 30 ~~
Base < 3O:~ 15.0
Base<3O~

Base < 30 ~ 10.0
Base<3O:
Base < 30 :.
Base < 30 ~: 5.0

Base <30 j'
Base <30 ~ 0.0 +--...--+.....::.-...::::;.,.+--...--+--+--+--+--1

Base<3O; ~ ~ ~ i I J ~ i i ~ i ~
::::::~l~',w""m... '·.W.W.'·. w.w, w .WoW., •..•w.w.w. ·.w.·.·,...·.wow.,·.w.·.·.·.w.·.· •.·.·.·.·.·.·MW.··.W.·.w,·.w·.w.·.·.wow.·.·.~ ..... W.WW.<

Jan-98 .

Feb-98 :

Mar-98 i
Apr-98 :

May-98 .

Jun-98 :

Jul-98 :

AU9-98 :
Sep-98 .

Oel-98 .

Nov-98 .

Dee-98

051 Loop
AIlCLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

Jan·98 : 0 nfa 203.95
Feb-98 : 0 nfa 669.78

Mar-98 ~ 0 nfa 59.30

Apr·98 0 nla 7.61
May-98 . 0 nla 25.78

Jun-98 ~ 0 nla 3.44

Jul-98 : 0 nla 8.13

AU9·98 : 1 3.18 5.67

Sep-98 : 0 nfa 1.06

Oel-98 j 1 0.63 4.04

Nov-98 : 0 nfa 9.93

Dee-98 : 0 nfa 0.95........ ~'.......... .' ....... . ........... .'
12 Mo. Telal : 2 2.01 42.89

:-.................. .............-... ............. ... ....

:;........... . ~.""

12 Mo. TelaJ
.......................

Jan-98 0 nla 95.3%

Feb-98 . 0 nla 97.8%
Mar-98 . 3 100.0% 96.5%

Apr-98 : 6 50.0% 99.2%
May-98 . 5 100.0% 98.8%

Jun-98 : 14 64.3% 97.9%

Jul·98 : 13 46.2% 96.2%

AU9-98' 19 42.1% 96.3%

Sep-98 : 15 13.3% 85.7%
Qcl.98: 17 11.8% 94.8%

Nov-98 ~ 24 25.0% 95.6%

Dec-98 : 16 31.3% 95.3%.............................. . ~ ~.....•.••.••...........
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Maintenance· Unbundled Network Elements (UNE) Arkansas

Repeat Reports ('Yo)

" '-.

.........

.'.
co 00 co co co co
~ '<' '<' t '<' '<':; co a. ~ u.., :> II 0 II

< (J) Z 0

co
~
c
:>..,

"',
".'

co
~
c....,

60.0%

20.0%

80.0%

40.0%

100.0%

20.0% .,-----------------,

18.0%

16.0%

14.0%

12.0% '-.'"

10.0% •••• M":,, ... ,
8.0% ...

6.0% . .'
4.0% '.'

2.0%

0.0% ....-.-_....-+_~-+_....-+__+_-+_....

J ; ~ i i ! 1 I J ~ ! i I
.................................................................................................................................................................................................................................................:

Base < 30 ~
Base < 30 ~
Base < 30 .;

iMtnmM*t; " ··..·..·.. ·BRI·L.c,;,~·:·isDN·· .. ····· · ~ ..
~I Measurement . All CLECs SWBT l 120.0% .,..-------------------.....,

~il No. 68 # Trouble # Repeat % Repeat % Repeat Z·Value ~

::~~~Mv~~::*n~~!i Reports Reports Reports Reports
Jan-98 . 0 0 n/a 0.0%

Feb-98: 0 0 nla 7.1%

Mar-98 : 0 0 n/a 25.0%

Apr-98 0 0 nla 18.8% Base < 30 ~

May-98 0 0 nla 7.3% Base < 30 ~

Jun-98 0 0 nla 0.0% Base < 30 l
Jul-98 0 0 nla 1.5% BaseBase « 33

0
0 ~.;...1

AU9-98 0 0 n/a 7.9%

Sep-98 1 0 0.0% 1.6% Base < 30 ~.

Oct-98 2 0 0.0% 0.0% Base < 30 ~:

Nov-98 2 0 0.0% 1.8% Base < 30 ~

:.;·I·····:·:·;·;··~;·;·;·7~r;··;:·~:.·.. ····..·····..· : ~ :.::;:... . :::..~< Base \;~~t
......<.: .:..: :.:.:.: ,,!:.............. ::::;m ............................ ~ :

~ ":=, ~:::::"~"~ :~~.
Feb-98 : 1 0 0.0% 10.0% Base < 30 ,.,

:' Mar-98: 4 0 0.0% 12.8% Base < 30 !
~: Apr.98 : 9 0 0.0% 12.2% Base < 30 :

May-98'. 13 1 7.7% 6.5% Base<30:.

19 0 0.0% 3.9% Base < 30.

21 2 9.5% 5.3% Base < 30 :.

22 0 0.0% 10.6% Base < 30 ;'

27 5 18.5% 6.0% B05e<30;

23 1 4.3% 7.0% Base < 30 ;

26 3 11.5% 4.9% Base < 30 .

1!~:::::::lmcii~i:lll:m:::::::l:::::::l1i:i6~m:::::::l:::::::l;:::0~mmm0i:i.0~%*mm;:::4~.4il%qm Base < 30
12 6.6% ........~.~~..l

i 1?..M~ .. :r~I.: ~ 0 ~..O.": ~.1:" ::::::
~"'" .

Jan-98 :

Feb-98 :

Mar-98 ;

Apr-98 :

May-98 ;.
Jun-98 ,:

Jul-98

Aug.98

Sep-98

Oct-98

Nov-98 ;

Dec-98 :..........>,-.- '.' .

SWBT
% Repeat
Reports

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.4%

0.0%

0.0%

0.0%

0.0%

15.0%

16.0%

Z·Value
14.0%

Base < 30 12.0%
Base < 30

Base<3Ot 10.0%

Base < 30 ;. 6.0%
Base < 30
Base < 30 . 6.0%

Base < 30 .
4.0%

Base < 30 ;

Base < 30 :. 2.0%

Base < 30 :
0.0%

Base < 30 : co co
Base<3O' ~ ~

C .&>.. II.., LL

.:.:.....

.
..

"... .
,

co co :§J co co co co co co co
(l) ! ~ ~ (l)

'%. ~
(l) ';l.:. ,;.. c :; "" ~..

< .. :> .., :> II 0 II
~ ~

.., < (f) z 0

....... .. .... .... .....
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Interconnection Trunks Arkansas

Percent Trunk Blockage

SWBT End Office to SWBTEnd
3.00%

CLEC End Office Office to SWBT ..
No. of Calls Percent End Office

2.50% ..
Study Week Blockage % Blockage t, " . ,. :

" '
. .

2.00% .
I~~~~cslFeb-98 0 nle 0.45%

1.50%
Mar-98 0 nla 2.37%
Apr-98 0 nle 2.10%

1.00%
May-98 0 nla 2.38%

Jun-98 0 nle 2.02% 0.50%
Ju1-98 0 nle 2.37%

Aug-98 0 nle 2.79% 0.00%
Sep-98 0 nla 0.04% GO GO GO GO GO

'" t c:p c:p
~Oct-98 0 nle 0.06% .!. :s ...CD

~
<D 0

Nov-98 0 nla 0.03% ~
..,

en z
Dec-98 0 nla 0.00%

SWBT Tandem to SWBTEnd
2.5%

CLEC End Office Office to
No. of Calls Percent SWBTTandem

Study Week Blockage % Blockage 2.0%

1.5%
•••••• SWBT

Feb-98 217,490 0.00% nle nla EOITAN

Mar-98 287,638 0.00% 0.04% 0.05%
--SWBT

TANJEO
Apr-98 239,006 0.00% 0.01% 0.01% 1.0% --+--AII CLECs

May-98 242.823 0.60% 0.04% 0.04%

Jun-98 309,887 2.08% 0.00% 0.00% 0.5%
Ju1-98 210,369 0.00% 0.01% 0.01%

Aug-98 225.397 0.00% 0.09% 0.15% 0.0%
Sep-98 213.765 0.00% 0.00% 0.11% GO GO GO GO GO

Qct-98 167,201 0.00% 0.04% 0.95% '" t ~
c:p '".!. ... :\.CD CD <D 0

Nov-98 186,100 0.00% 0.10% 1.47% ~ ~
..,

en z
Dec-98 178,503 0.00% 0.04% 0.32%

• From February - May 1998, 1he direction of inOst TEnd endem traffic could not be distinguished and was thus aqua allocated
between directions

~ADCLECsI

GOc:p
:s..,

100.0% ,.....--------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_ _._--....................._ .......................>-l

AJICLECs
# Groups % Groups

>2% >2%

Common Transport Trunk BI

60

56

60
60

64
65

65
65
65

Groups

# Trunk
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Interconnection Trunks Arkansas

Trunk
Blockage
>10%

o
o
o
o
o
o
o

o
o
o
o
o
o
o

o
o
o
o
o
o
o

o
o
o
o
o
o
o

Distribution of Common Transport Trunk Groups Exceeding 2%
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Interconnection Trunks Arkansas

I...... SWBT I
_AJICLECs

: .. ). ,. ,
: '

..
·

···
·

.-..·.

·
..

.....
···: :. ··. :. ···· .'· .

,"''' .. . ,. , . ,~,. , ,
0:> 0:> 0:>

~
0:> 0:> 0:> 0:> 0:> 0:>

~ ~ 't 0;> 0;> 0;> i; '! ~c:: :; CI a.a. .. " ..,
~

CD 0 0
~::;: « ::;: .., en z

0%
0:> 0:> 0:> co 0:> 0:> 0:>

~ ~
m m 't m 3::ij .!. C.. CD a. .. " ".., U- ::;: « ::;: .., ..,

.. .. .......

60".4

80%

120%

100%

80%

60%

40%

20%

0%
0:> 0:>

~ 0;>
..c.. CD.., u-

100%

120% ,..---------------..,

n/a

0.00

Base < 30

-2.63

-5.57

-6.73

0.00

-22.00

-6.20

0.00

-16.24

-2.48

7.49

Z-Value

Percent Missed Due Dates

15.9%0.8%48

SWBT to CLEC Trunking
.....................................................................................................................................................................................................................

5,954

All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

CLEC to SWBT Trunking

;1AIlCLECs SWBT
No. of # Missed % Missed % Missed Z·Value

.~

Orders Due Dates Due Dates Due Dates

0.001Jan-98 : 120 0 0.0% 0.0%
Feb-98 . 4 0 0.0% 0.0% Base < 30 m
Mar-98 : 48 0 0.0% 0.8% -0.60 _~

Apr-98 : 96 0 0.0% 14.3% -3.72 ,~

May-98 : 0 0 n1a 9.9% Base < 30 ~
:::

Jun-98 120 0 0.0% 0.0% 0.00 :::

Jul-98 : 102 0 0.0% 100.0% -17.26 ~
Aug-98 :: 126 0 0.0% 15.0% -4.55 ~
Sep-98 '. 798 0 0.0% 0.0".4 0.00 ~
Oct·98 542 30 5.5% 24.5% -6.21 :f.
Nov-98 408 0 0.0% 0.4% -1.35 ~

Dec-98. 2 0 0.0% 0.0% Base < 30 ~

................................................................................................................................................................................. '. • •• u .

Jan-98 : 93 0 0.0% 0.0%

Feb-98 ~ 4 0 0.0% 0.0%

Mar-98 : 911 0 0.0% 0.8%

Apr-98 ~ 216 0 0.0% 14.3%

May-98 : 432 0 0.0% 9.9%

Jun-98 : 288 0 0.0% 0.0%

Jul-98 ~ 288 0 0.0% 100.0%

Aug-98 : 240 0 0.0% 15.0%

Sep-98 913 0 0.0% 0.0%

Oct-98 : 1,055 0 0.0% 24.5%

Nov-98 1,369 0 0.0% 0.4%

Dec-98 ~ 145 48 33.1% 0.0%......... ::: .

. .. . . ~::::

12 Mo. Total:
: .

.....
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Interconnection Trunks Arkansas

I' .. ·· ·SVVBT I
_AIICLECs

~
:>oz

\
""
", ,· ,, .· ,· ,, ,, ,, ,

,,

,

,,

,
,

,,

s

, -- ". ".. :',

,

1~=ECsI,
, ,

,
,. ,

,
'. , ... . ,

~" .. , .'

'" '" '" '" '" '" :g '" '"'" t "1 ~ "1 '" '" en
.!. c '" Q. t;

~ "Cl. ..
~

,.
~

.. ..< :::; -,

'" 0 0

80%

70%

60%

50%

40%

30%

20% .
10% .. .... ~

0%

'" '" '" '" '"'% en en en en
.0 .!. .!. ,;..

.!l .. .. Cl. ..
lL ~ < ~

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0 ...
0.0

.
'" '" '"'% en en;, .!.

.!l .. ~lL

45.0

40.0 ,..- "
Base < 301 35.0 - "- ". : '
Base < 30 ; 30.0 , ,
Base < 30 .

, , ,
25.0 , ,

Base < 30 , ,

1~:::EcslBase < 30 20.0 ,, , ,
Base < 30 15.0 , ,,
Base < 30 . , ,
Base < 30 : 10.0 , ,, .
Base < 30 : 5.0 .' , .

~ .LK".. . -
Base < 30 : .

" "" ..- ...
0.0

. .. .
Base < 30 .

'" '"
.,

'" '" a:: '" '" :g .,
'" :g

Base < 30 :
en en en en 'Z. ~

en
~

en
C ;, .!. .!. c '" 0.. :l- ll:.. .. Cl. .. ~ .. u 0'1 .!l lL ~ < ~ ~ ~ '" 0 z 0

nJa

~
nfa:: ,_ .

Base < 30 .:

Base<30~

Base<3O'

Base < 30 .:

Base < 30 ~:
Base < 30 ~

Base < 30~'
Base < 30::

Base < 30~.

Base < 30;:

Base < 30 l

Base < 30·

CLEC to SVVBT Trunklng
SVVBT

Avg. Delay
Days

SVVBT to CLEC Trunkln
SVVBT

Avg. Delay
Days

nJa

n/a

n/a

nJa

nJa

n/a

n/a

n/a

n/a

4.0

nla

nJa

Avg. Delay
Days

All CLECs

All CLECs

o
o
o
o
o
o
o
o
o

30

o
o

/I Missed
Due Dates

/I MisSed Avg. Delay
Due Dates Da s

Jan-98 :.

Feb-98 ~

Mar-98 .
Apr-98 ~:

May-98 ~
Jun-98 r
Jul-98 ~.

Aug-98 ~:

5ep-98 ;

0Ct-98 i:
Nov-98 ;:

Dec-98 ::

Jan-98 ;

Feb-98 ~

Mar-98I

Apr-98l

May-98 !
Jun-98 ~

Jul-98 !
:::~
0Ct-98 ;

Nov-98 ~

'" .. . .. .. All CLE:WT';~ CLEc'T;"nkin SVVBT 1' ;o~~ 'T"-'-'----.-.-.-"-'-'-'-"-'-'-..-..- _.-"--"-"-'-"-'-"-"-"-'..,'" ..

,
Number of # MisSed % MisSed % MisSed Z - Value :: 90% ::

.. :'~"". ':'''~l Orders > 30 Days > 30 Days > 30 Da s :~ : :

Jan-98 :: 93 0 0.0% 0.0% 0.00 'i
Feb-98 ~ 4 0 0.0% 0.0% Base < 30 .:

Mar-98 :: 911 0 0.0% 0.0% 0.00 ~:
Apr-98 1 216 0 0.0% 14.3% Base < 30 .:

May-98 ; 432 0 0.0% 5.0% -4.70 ~:

JJu
U

n-1-9988 ! 288 0 0.0% 0.0% 0.00 I
. 288 0 0.0% 99.0% -21.81 ':

Aug-98 I 240 0 0.0% 0.0% 0.00 ;

5ep-98 i 913 0 0.0% 0.0% 0.00 .~

:::1 :::: ~ ~:~: ~:: ~:: ~
:- [)ec..98 :~ 145 a 0.0% 0.0% 000 :: ~

~·.·.·..·.·i;.~~:·.~~.,.·.:·.·.· ..·.·..· ~:~.· · · ~:~~ ~.!.:.~ ~ ;:... .. .. ~

jt1r:W ·Ml¥~ll~: mc to SVVBT Trunkin '1' .100% .,- -, ....,

I:>:~:::~:~:~::~:~~ N~~::~Of :2:Cs

~~:~ Z-Value I :::
l Jan-98 :. 120 0 0.0% 0.0% 0.00 l
I Feb-98 ~ 4 0 0.0% 0.0% Base < 30 I 70%I Mar-98 ! 48 0 0.0% 0.0% 0.00 ~ 60%

l Apr-98 :: 96 0 0.0% 14.3% Base < 30 ~ 50%

; May-98 l 0 0 n/a 5.0% Base < 30 I

l Jun-98 I 120 0 0.0% 0.0% 0.00 ~ 40%

l Jul-98 ~ 102 0 0.0% 99.0% -17.01:: 30%

; Aug-98 ; 126 0 0.0% 0.0% 0.00 ! 20%

:--:~: ~ ~:~: ~:: ~:: 1 10% • '.

Nov-981 408 0 0.0% 0.0% 0.00 ~ 0% :g _.-_lt=- ~l- ...:..- ..- ..- -.--l.-.....

, .. ··1~ ~;;~·.·t.·.·.·.·.·.·.·.·~:.~· : ~ · ·;~.~· ·i.~;~ ·=··~;;j ~ J. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :
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Interconnection Trunks Arkansas

I····· ·SWBT I
_A1ICLECs

,,

,

,

,..
"", ', ', ', ', ', ', :

,,

,

,·, ,

'"%
"..,

,
"0,, ,

o ,
o ,, ,

0'

,
"
"':
:,
:.

"o..

..
'" '" '" '" '" '" '" '" '" '" '"01 01 01 0> 01

~ % 01 01 0> 01
;, .!. ...

~ r!: Q. .,.
~ .:.

II ..
~ " .:: -i .. " II

LL ::l: ::l: .., rn 0 z 0

,
0' f

"
0. : " , ·: ·, , ,, , •: " "

,
\ .

'~, , ..
: , ,

: ,. . :
: . ., , ,.

~. ,. , . : .
: ... '0 ... .. '1- -

'" '" '" '" '" '" '" '" '" '" '" '"01 0> 01 01 01 'l' ~ ~
0> 01 01 01

r!: ;, .!. .!. >. <:: Q. 8 ~ .:... II ..
~ .. " " -i c'l ...., LL ::l: ::l: .., .., z 0

.................... .. .. .. ... .. ..... .. ..... ................... ... .................... .. ........... ......

100%

90%

80%

70%

80%

50%

40%

30%

20%

10%

0%

30.0

35.0,.....-------------------,

Base < 30
25.0

Base < 30

Base < 30 20.0
Base < 30 :

Base < 30 : 15.0
Base < 30.

Base < 30 10.0

Base < 30.

Base < 30: 5.0

Base < 30 :

Base < 30 :
0.0

'" '" '"Base < 30
01 01 01
r!: ;, .!... II ...., LL ::l:

n/a ........................ ...

:,
::: 30.0::

Base < 30 ~
25.0

Base < 30 !j
~

Base < 30 ~ 20.0
Base < 30 ~

Base < 30 ~ 15.0
Base < 30 ~

~

Base<30~ 10.0

Base < 30 l
5.0Base < 30 ~

Base < 30 ~
0.0Base < 30::

'"Base < 30 %
.!!l

.........-:;; .
----1~~ 35.0.,------------------,

Average Trunk Restorallnterval (Hours)

9.54

nla

0.97

nla

0.08

2.67

16.08

2.97

nla

30.19

3.09

1.71

18.06

SWBT
Avg. Restoral

Interval

CLEC to SWBT Trunkin

nla

14.42

o

2.97 0.97

nla nla

0 nla 0.06

0 nIa 2.67

0 nIa 16.08

0 nIa 2.97

2 18.50 nIa

0 nla 30.19

2 2.03 nIa, 17.67 3.09, 1.35 1.71

0 nla 18.06.................................
9.00...... ........

....................
CLEC to SWBT Trunklng

All CLECs SWBT
# Trouble 1# Repaired % Repaired % Repaired Z· Value

Tickets < 24 Hours < 24 Hours < 24 Hours

0 0 nla 100.0% Base < 30 :;

0 0 nla nla Base < 30 .:

0 0 n/a 100.0% Base < 30 ~
0 0 nla 100.0% Base < 30 ;;

0 0 n/a 66.7% Base < 30 .:
~

0 0 nla 100.0% Base < 30

0 0 nla nla Base < 30:.

0 0 nla 75.0% Base<30~
0 0 nla nla Base<30:-

2 2 100.0% 100.0% Base < 30 ~
1 1 100.0% 100.0%

::::~ ~0 0 nla 50.0%................ ......... ........................... .... ;.

3 3 100.0% 66.5% nIa~.. ... .....:..

~ 12 Mo. Total ~'.. . .... :.....

.; Measurement f.·!:....,=_.,...::;A:::IITC::L':"E:;:C::S~....,..-:-l
: No 75 :: # Trouble Avg. Restoral

;:~::~::*:::::::::,;i:::~1 Tickets 0 Interval n/a

!~~~.; ;~:~;;~;;~~~::;';:1··'~···· "/\
Mar-98 !: 0 0 nla 100.0% Base < 30 ~ 60% '

Apr-9aroo n/a 100.0% Base < 30 ~ 50% : •

May-98 !: 0 0 nla 66.7% BaBassee « 33
0
0r..· '

Jun-98 ~. 0 0 nIa 100.0% ,40%, • ,

Jul-98 :' 2 1 50.0% nIa Base < 30 l 30% • • '

Aug-98 :- 0 0 nJa 75.0% BaBassee « 33
0
0 I 20% , : :

5ep.98 !: 2 2 100.0% nIa < ••

oct-98 t 1 1 100.0% 100.0% Base < 30 l 10% ::

.' :--= I; ~ ~ 100:~ 1::: :::::I 0% ~ ~ ~ ~ i ~ g: I i g: ~ 1
~ ·.·.·.·~i.·~~:·.~.~.i.lt.·.·:·.·.·.·.·.·.·.·.·.>.·r.·.·· · ~.·r ·.· ~:·;.~.r · · ~:.~~I · ···.·~~.I~ ~ ~ ~ ~ ~ .:: ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

lnt8rlm Number Portability (lNP)

December 1998

Arkansas

Percent Installation Completed Within "x. Business Days

I~I
All CLECs

No. of Within 3 Days Within 7 Days Within 10 Days 100%

Orders # Install % Install # Install % Install # Install % Install 90% "1l'-~ •.A, ..
Jan-es .. 183 32 17.5% 117 63.9% 172 94.0% 80% .!'-- ••• .' . . ,. . .
Feb-98' 257 32 12.5% 215 83.7% 227 88.3%

70% .~.

Mar-$8 251 47 18.7% 186 74.1% 229 91.2%
80%Apr-$8, 401 45 11.2% 120 29.9% 169 42.1% r-...1ODaYSIMay-$8 S07 49 9.7% 370 73.0% 441 87.0% SO% .,

~7Days"
Jun-es 434 27 6.2% 183 42.2% 361 83.2% 40% ..

~3Days

Jul-$8 1.149 242 21.1% 849 73.9% 883 76.8% 30% :
Au9-$8 767 323 42.1% 536 69.9% 625 81.5% 20%
Sep-98 295 28 9.5% 224 75.9% 266 90.2%

10%
0Ct.Q8·· 370 21 5.7% 124 33.5% 250 67.6%

Nov-98 347 65 18.7% 114 32.9% 320 92.2% 0%... ... ... ...
~ ~ ~

... ... ... ... ...
Dec-98 ., nla nla nla nla nla nla nla ".' q> ';! ';! q> q> ".' ".' q>

c '" >. c "5 '" a. 8 ~ ~
.,

If ~
a.

~
:> :> .,

1 12 Mo. Totalll 4,961 I 911 I 18.4%1 3.0381 61.2%1 3,9431 79.5%[
-. < -. -. < rn

Ii. Average Installation Interval (Days)

!lMaasU~-1 All CLECs ii> '>i~
No. of Avg. ,i >i .{ 16No. 87

.,:, Orders Days

",.'.i,.i'Jan-$8 183 6.58 I,:> .ii:>
14

Feb-98 257 5.78
'>ili:,I'>

ii', 12

Mar-$8 251 6.12

'1,1.1··"'·',··

:;f(:\lll!
10

Apr-$8 401 13.90

May-$8 S07 7.05 8 1-+-A11 CLECs!

....--Jun-es 434 8.27

Ii.' I ,.i.'ii
6

Jul-$8 1,149 5.60 >
..,» 4

Au9-$8 767 5.68

·i

i>
Sep-98 295 6.88 >' iHi 2

0Ct-$8 370 10:07 i i
0

Nov-$8 347 8 iii i
> i',i T"i ...

~
... ... ...

~
... ... ... ... ... ...

" q> ';! ';! 't q> ".' q> 8 ': q>
Dec-98 nla nla > ".,"',,'.> Ii c '" c "5 '" i ~: i .,

If
.,

t ~
:> -. ~ £

ili"
-. ~ -. rn

12 Mo. Total I 4,961 7.29 ',> ',. Ii
Percent Trouble Reports ReceIved WIthIn 30 Days of Installation

IMaasu~_1 A1ICLECs i'·""
No. of Number Pert:ent ,> 0.5%No. 88
Orders Trcuble Repor1s Trcubla Repor1s 'ii 0.4%

Jan-$8 183 0 0.00% ii
Feb-$8 257 0 0.00% ii

1.,il·

0.4%

Mar-$8 251 1 0.40% 0.3%

Apr-$8 401 0 0.00% 0.3%
May-$8 S07 0 0.00%

,~1fn;1
0.2%

1\
1-+-A11 CLECsI

Jun-$8 434 1 0.23%

Jul-$8 1,149 0 0.00%
0.2%

Aug-$8 767 0 0.00% 0.1%

Sep-98 295 0 0.00% i:.' Iii' 0.1%
\0Ct-$8 370 0 0.00% 0.0% Ji i

Nov-$8 347 0 0.00% ... ... ... ... ... ... ...
~ ~

~
~

...
.> i ".' ".' ';! ';! q> q> q> 1Dec-98 nla nla nla c

~
>. c "5 '" i ~

., ! ~
., :> -. ~-. ~ -. '"HI 12 Mo. Total 4.961 I 2 0.04%

Percent MIssed Due Dales

~~.~I
All a.ECs .>-,.-

No. of # Missed % Missed 100.0%
Orders DueDatas Due Dates 90.0%

Jan-es 183 0 0.00%
80.0%

Feb-98 257 0 0.00%
70.0%

Mar-$8 251 0 0.00%

Apr-$8 401 0 0.00%
60.0%

May-$8 S07 0 0.00% SO.O% 1-+-A11 CLECsI

Jun-$8 434 0 0.00% 40.0%

Jul-$8 1.149 0 0.00% 30.0%

Aug-$8 767 0 0.00% 20.0%

Sep-98 295 0 0.00% 10.0%
0Ct-$8 370 0 0.00%

i
0.0%

Nov-$8 347 0 0.00%
",','

... ... ... ...
~ ~ '" '" '" ... '" ...

q> ".' ';! ';! q> ".' ".' q> ': 'l'
Dec-98 nla c '" >. c "5 '" Q. 8 ~nla nla .,

If ! ~
., :> -. ~

.. £-. ~ -. rn
I 12 Mo. TotalII 4.961 I 0 I 0.00% I I·T

271 - No. 86-89



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

December 1998

Arkansas

Percent of Request Processed Within 35 Days

Number of
Requests

AlICLECs
No. Within

35 Days
% Within
35 Days

................:;: .

,-V... I':
1 96%

l; 94%

............::

[__All CLECsI

~AlICLECs

••••• ·Standard

1z
..' " " ", ..~ .

92%

90% •••••••••••••••••• _ •••••••••••••••••••••••

88%

86%

84% +-__t_--+-__+--+---+--+--_ _+_-+-_+---l

2.0

0.0 -1-__+--+--+--+--+--+--+--+--_ _+--'

10.0

8.0

6.0

4.0

--:::--------------- ------ ---------------------------------------------------------------- ---------------------------------------- ---I

12.0 ~

Base < 30 \;

Base < 30 ~1

Base < 30 *
Base < 30 ~:

":

100.0%

100.0%

100.0%

100.0%

100.

6
1

2

1

6

1

2
1

Sep-98 ;

Oct-98 :

Nov-98 :

Dec-98 ;

12 Mo. Total:

271 • No. 92·93



PERFORMANCE MEASUREMENT TRACKING December 1998

Collocation Arkansas

1--A11 CLECs I

!__ AII CLECsI

~,.......................~ .

--+-A11 CLECs

- - - - - -Standard

~
c.

"(f)

I
~
~...............................................' ~

60%

40%

20%

0%
co co co co co co co co co co co co
q> q>

~ ~ t q> q> q> 0)

~
0)

~" .0 " "5 '" Q. ~.. ., Q. .. .=J -, ::J .,
0

.,..., u. :::;; -< :::;; -< (f) z 0

80%

............................................... ,', :

120% -r-------------------.,
100%

10.0 r--------------------,
9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 .---1-......- _ _4_...- _ _4-...-_-.-..

~
"..!1l

......................................................................................................................,
~;

Z-Value
100%

Base < 30 ;i 90%

Base < 30, 80%

Base < 30 ! 70%

Base < 30 . 60%
Base < 30 ~ 50%

Base < 30 ~ 40%
Base < 30 ~ 30%
Base < 30 " 20%
Base < 30 1

10%
Base < 30 ~

:::::11
0%

co
0)

.::..-,

Percent Missed Collocation Due Dates

nla

nla

nla

0.0%

nla

nla

nla

0.0%

0.0%

nla

0.0%

nla

% Processed
Wi1hin 35 Days

a
a
a
a
a
a
a
a
a
a
a
a

# Processed
Within 35 Days

a
a
a
1
a
a
a
1

2
a
3
a

Jan-98 .

Feb-98 .

Mar-98 '

Apr-98 .
May-98 :

Jun-98 .

JUI-98,

Aug-98 :

Sap-98 .

Qct·98 i
Nov-98 :
Dec-98 ,

# Collocation
rimm'~ Requests

............. .. ............. ...
A1ICLECs

# Collocation # Missed % Missed Z-Value
Projects Due Oates Due Oates

Jan-98 a a nla

Feb-98 1 1 100.0%

Mar-98 a a nla

Apr-98 . a a nla

May-98 : a a n/a

Jun-98 " a a n/a

Jul-98 : 1 a 0.0%

Aug-98.: a a nla

Sep-98 .. a a n/a
Oct-98 .~ a a n/a

Nov-B8 a a nla

Dec-98 a a nla

12 Mo. Total 2 50.0%....... ,Y••••.••• _........

tp~=:m=!l~===~~~==A=verageDelay Days for SWBT Caused Missed Collocation Due Dates
Measurement '. All CLECs

" No. 95 # Missed Average
~if::::;~:::»-::::::':"::O:~:::::::::~~~~;. Due Dates Delay Days

Jan-98 a nla

Feb-98 :' 1 9.0

Mar-98 : a nla

Apr-98 ) a nla.:
May-98 : a nla

Jun-98 : a nla

Jul-98 j a n/a

Aug-98 : a nla

Sep-98 : a nla

Oct-98 : a nla

Nov-98 : a nla
j: Dec-98 : a nla}.... "':'.' .
:: 12 Mo. Total: 9.0
: .

271 - No. 94-96



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998

Arkansas

Percent of Premature Disconnects

••••••••••••••••••••••••••
Loc:II Number PortlIbUity (LNp)

A1ICLECs
No. 100 No. of No. Pre-malln % Premalure Z-Value

... ,.,.
~ Disconnecls Disconnecls 600%

I
500%

I'
400%

~! I~=I
1<

300%

2OCl%
1<

100%

0Ct-98 64 9 14.06% 2.09 0%
Nov-98 0 26 nla Base < 30 I 1~Deo-98 4 20 500.00% Base < 30 I>

. ,...: ..............
z c I'•

12 Mo. Talal 68 55

<' ." Loc:II Number PortlIbUIly (LNP) with Loop I'

"< A1ICLECs

.>. No. of No. Pre-maIln %PremaIIn Z-Value

CuIDv«s DisconnecIs Oisconnllcls 6%

5% ... _---_ ............... _---_ ... _---- .......

4%

3%

I~=I2%

1%

0Ct-98 33 0 0.00% -1.32 0% i
Nov-98 0 0 nla Base < 30 I 1 ~

I
Deo-98 41 0 0.00% -1.47 z c

12 Mo. falalf:l 74 0 nN\OL ........... :, ..... , .....

.•••....•• <E>.,. Interim Number PortlIbIUty (lNp)

..........••...:.. ::
A1ICLECs

No. of No. Pre-malIn % Premature Z-Value

CuIDv«s Oiscomecls Oiscomecls 6%

5% .............................. _--_ .......... _.
4%

3%

I~=I2%

1%

0Ct-98 74 0 0.00% -1.97 0%
Nov-98 1,816 0 0.00% -9.78 I ~ ~Deo-98 1,735 0 0.00% -9.56 z c

12 Mo. TaIaIll 3.6251 0 0.00%
..

'''.
,./ii Interim Number PortlIbiUty (INP) with Loop

Al1CLECs
No. of No. Pre-malure %PremaIIn Z-Value

.. CuIDv«s DisconnecIs Oiscomecls 6%

5% ................................................................

4%

3%

I~=I2%

1%

OCt-96 68 0 0.00% -1.89 0%
1<

Nov-98 278 0 0.00% -3.83 I ~ ~Deo-98 134 0 0.00% • z C

12 Mo. Talal 480 0

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING December 1998

Coordinated Conversions Arkansas

___AIICLECs

• ••••• Standard

___AIICLECs

• ••••• Standard

c

~;~
c c
~ '"6

-;/.

............................................................. ·......1
:::~,
"f
~
~j
I___ All CLECs ~.,

• ••••• Standard

........................................................................................................................................ ~

....................................................................................................................................................................................-; ' ;:-~

I

............................................................................................................................................................" ".•.. :~~

4%

5% ••••••••••••••••••••••••••••••••

2%

3%

1%

0% +--+-1---+--+-+--+......,1---+-.....- .....

4%

2%

5%

4%

3%

5% ••••••••••••••••••••••••••••••••

1%

2%

1%

3%

0% +--+-1--+--+--+--+-1--+-.....- ......
I

-1.89!

-3.83 l
-2.66 i

Z-Value

-1.84 :
Base < 30::

Base < 30

Z-Value

Z-Value

-1.32'; 0% +--+---+-+--+---+-+--+---+-.............
Base < 30 :

-1.47.:

Z-Value

~.

I
O.OO%l

nla~

O.OO%~

o 0.00

~

~
~

o O.OO%~
o nla ~

o O.OO%~

o
o
o

Percent SWBT Caused Delayed Coordinated Cutovers

AIlCLECs

AIlCLECs

AIlCLECs
Local Number Portability (LNP)

Interim Number Portability (INP)

64

o
4

68

33

o
41

Interim Number Portability (INP) with Loop

3%

I 2%

-1.971

1%

74 0 O.OO%~ 0%
1,816 0 O.OO%~ -9.78 ~ c

~
c c

-9.56 l ~ ~0

....................................................................................................................................................-:: .

No. of Number %

~C~ut=ove:..=:.;rs=--t---=Del=a::.!y.::ed=-~~-=D.::ela=yz.:ed::::.._f,i- ~Il~ 6% .,----------------,

No. m Number %

9~r-_c::.ut=ov.:.:e;;;rs=--+---=De=la::.!y.::ed=--lI--=D.::el=az.:ed::::.._I+ -l~t 6% .,---------------..,

NO.m %

=<"i!l......:C:.:ut:.:ove;:.:..;;"'rs:-t---':.:.:.::<..;:.=-~__De;;;.:.:I;;;.a'"'e;.;;dl---f:.1t- ;l~ 6% ...----------------,

~

I
Oct-98 ::.:
Nov-98 ~.:
Dec-98 :

12 Mo. Total: 74 0
......... :: .

~1' 5%
4%

;- :: .

Oct-98 ~
Nov-98 ::

. Dec-98 ~
~ ~: .

No. of Number %

lrf====9lt-_C~ut=ove.:..;;;.;rs=-t---'D~e:;;lay=e.;:.d_+_.;:.D.::;el.;:.aL.::.:d:-_U. I::~ 6% .,---------------..,

Oct-98 ~: 68 0 0.00% ~
Nov-98 ~: 278 0 0 00% .:

I:::>~:~:;.;r;:t::·::·:· ..:: :~L::.:::::·:::::·: ..::::L:::::·:: ::::~.~~~ ~
271 - No. 101


